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SUMMARY

1. Title

Consumer Protection Enhancements In Smart Media Environment

2. Objective and Importance of Research

The ICT sector has been an engine of economic growth in Korea. Korea has
developed a unique ecosystem of ICT industries in Korea by cultivating ICT industries
encompassing various C-P-N-D (Contents-Platform-Network-Device) areas. The ICT
ecosystem of Korea is governed by the ICT governance of Korea. For the past 20 years,
we experimented a couple of different ICT governance by changing ICT governance
from MIC (Ministry of Communications) to KCC (Korea Communications Committee).
From the past experiences, we evaluated the strengths and weaknesses of various
alternatives. The objective of this research is to find out the best ICT governance for
Korea. Finding out the best ICT governance for Korea is very important for the future
of the Korean economy as well as ICT industries of Korea. As various ICT industries
are interconnected, it is almost impossible for the present ICT governance of Korea to
govern various ICT industries efficiently. The present ICT governance cannot function
properly as it is taking every single ICT industries as different industries. Thus, the
government policies and regulations in the ICT sector are neither coherent nor
comprehensive. As the ICT sector of Korea is one of the most important sectors in the
Korean economy, we cannot let the present system govern ICT industries. We try to
recommend the best alternative ICT governance in Korea for the development of ICT

sector.



3. Contents and Scope of the Research

In this policy research, we study what an ideal ICT governance model should be. In
other words, we try to find out the most appropriate and desirable ICT governance for
Korea. In order to find out the best alternative ICT governance for the future of Korea,
we compare various ICT governance across major OECD countries in terms of strengths
and weaknesses. By comparing various ICI governance across the industrialized
countries, we want to find out the best model ICT governance for Korea. Our
conclusion is that we cannot find a single advanced country’s ICT governance for
benchmarking because Korea is the most advanced country in ICT industries. We also
compare the present ICT governance of Korea with the past ICI governance of Korea.
By evaluating different ICT regulation systems across different regimes in Korea, we

find out what the best ICT governance looks like in Korea.

4, Research Results

Korea is one of the leading countries in the ICT sector. Korea has various world
number one ICT manufacturing industries including mobile phone handsets,
semiconductors, Digital TVs, LCDs, and so on. Thus we don’t have much to imitate or
follow other countries’ ICT governance. We experiemnted with a unique ICT
governance which has its own strengths and weaknesses. The former MIC(Ministry of
Information and Communications) of Korea had much success in a unique environment
of Korean ICT industries. On the other hand, the present KCC(Korea Communications

Committee) is small, political, ineffective, divisive, and non-centralized entity.

5. Policy Suggestions for Practical Use

It is advised that we should follow our own ICT governance because Korea is the

most advanced country in the ICT sector. We have had various experiences and much



success in various ICT manufacturing industries as well as many ICT service industries.
The Korean government has been efficient in policy planning and execution in most of
the time due to the former MIC(Ministry of Communications) governance system. The
former MIC system was quick in decision-making, efficient, well-focused, and
comprehensive as it encompasses various ICT industries. We do recommend
abandoning the present KCC governance system because it is small, slow, fragile,
divisive, and inefficient. We urge the newly elected president to adopt our own ICT
governance which takes in charge of most of the ICT industries including alll parts of
C-P-N-D (Contents-Platform-Network-Device).

6. Expectations

From the results of this study, we can put together a unique ICT governance of
Korea, which can become a guidance for the future government. The best alternative
ICT governance we recommend in this study is expected to become a cornerstone of
ICT industries of Korea. The new ICT governance will play an important part for the

future of the Korean economy.
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2l Al5|& A= (social communication) ¥ &2
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A FAZ A M2t $REE ALE 1ESEHT Y&
o o FL ofefe} Zo] 571A AYAAY SR FHYIA =i (Latzer,
2009)
D 7+ B (technological convergence)
©) AF3) 2 /7)53 &3(social /functional convergence)
@ 4241 &3 (reception convergence)
@ F3t §FH(spatial convergence)
® T4 ¥ (regulatory convergence)
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General Public Interest

~

Objecﬁves—‘

( Political Welfare j [ Social Welfare j [ Economic Welfare)

Values/ Criteria

Democracy,
Freedom of
Communication

Social and Cultural
Benefits

Innovation,
Employment,
ProfitYRevenue

=

The Social Communications System

-

Content and Communication Serw‘ces\

News af‘ud J [ Cultur_e and ’ ‘ Exchange ]
Information

Entertainment

Distribution Services

. Cable and Tele-
Publishing j [ Broadcastmg ] [ commumcatlons j
A

-

= ey

[

Media Policy j Communications Policy ( Telecoms Policy )

ZA]: (Cuilenburg & McQuail, 2003)
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(321 2-3] A m2ictelel Akl HFUFH0IM Ha S5

-

Ultimate Goal/Public Interest

M Political Welfare ] [ Social Welfare ] [Economic Welfare j}

Domains and Values/Criteria I
- N
Freedom = Choice Competition |
- Access 3 Identity ©  Development
@ 2 3 = E
© Diversity 5 .
= : o Interaction [s] Employment
3 Information < . S :
Control/ 3 Quality S Consumetism
Accountability 8 Cohesion Innovation )
J
[ New Communications Policy J

Z4: (Cuilenburg & McQuail, 2003)
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