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Aboutthe BCC

Download
Complaint Form

inat will happen

Contact U:

Search

Submit

Broadcasting Cumylamts Commission

How to make a complaint

Below are some of the questions you may like ta have answered
before making a complaint
Who can complain?
What broadcasters are within the Commission's ambit?
What can | complain about?
How quickly should | make the complaint?

Firstly, all complaints must be in writing, preferably by completing a
‘Complaint Form’. This form is available on reguest from the
Commission's offices or on this website, complaint form.

Making a
Complaint

a guide to
listeners
& viewers

¢

91915 BCC 91 Abol=

As stated previously, all complaints must be made within thirty days
of the broadcast

Your complaint must relate to a breach of code or legislation as
detailed in the section What can | complain about? The
Commission cannot consider any issues that are notwithin the
ambit of the code and legislation

The Commission has a publication entitied Guide to Making a
Complaint for Listeners & Viewers. This guide is available on
request from the Commission's offices or on this website,
Complainants quide. ftis advisable to familiarise yourself with the
complaint regulations prior to submitting a complaint

You mustinform the Commission of the name of the programme /
advertisement, date and time ofthe broadcast and what code you
feel the broadcaster has not adhered to. Itis important that you
submit all the information required. Otherwise, the Commission
may not be in a positien to consider your complaint.

Ifyou have any questions on how to make a complaint, you should
contactthis office. The relevant e-mail address Is info@bccie, or
telephone us on 676 1097 and we will endeavour to assist you

Want to make
a Complaint?

@ *

download a
complaint form
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Furthering the interests

Furthering the interests of citizens — promoting
of consumers — making the broader public
markets work better interest
‘,’1. Promate competition and innavation in‘\ ﬂPmrml'ne accesstothe \
telecoms and hmcagﬁng markets. communications senvices ciizens need
2. Prevent and deter anf-compefitve to participate in society, e.g. easly
Competition | behaviour, uzable apparatus.
3. Drve forward spectrum liberalisation 2. Promete availab ¥ty throughout the
and frading. UK, of a wide range of communications Access
4. Release spectrum. services, including broadband,
. / throughout the UK.
3. Promote availab®ty throughout the
UK of a wide range of TV and radio
i A TENSIONS services of high guafly and wide
1. Protect consumers against scams and e
unfair practices, e.g. mis-selling, sient AND Qp ’
Protection | cals.
2 Protect consumers against specirum OVERLAPS .
nterference, e.g. ilegal broadeasting. 1. Maintam broadeasfing standards, i.e.
e 4 protecting against content which is Protection
harmful & offensive or infringes privacy. )
LS

1. Equip consumers with the skills,
information and confidence nesded to get

1. Ensure sufficient plurabty of radio and

the best deal. TV semvices,
2. Enable consumers to switch prowviders 2. Promote fufilment of purposes of .
.\quickl:i and easdy. public service broadeasting. Inclusion

3. Encourage media literacy.

,\:L Encourage use of broadband.
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141). Political Freedom 26 (Harper & Row 1948)
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143). Thomas G. Krattenmaker, Lucas A. Powe, AAA pp. 172-173.
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145) Hans Klein, "Public access television : a radical critique, paper presented at the

Telecommunications Policy Research Conference, Washington, DC, Sept.29-Oct.1,
2006
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146) “Hearing on Public, Educational, and Governmental (PEG) Access for Cable
Television“ Testimony of BARBARA POPOVIC, on behalf of The Alliance for
Community Media & Alliance for Communications Democracy, SEPTEMBER 17,
2008, 10:00 A.M., BEFORE UNITED STATES HOUSE OF REPRESENTATIVES
APPROPRIATIONS COMMITTEE SUBCOMMITTEE ON FINANCIAL SERVICES
AND GENERAL GOVERNMENT

- 219 -



3. AR AA 2

uj= ZAIHE w|t)ofo] 3t right of accessE A3l YA
th4n), vl F3l mdE = gl disiA IRt =

G2 AAES 278 right of reply7F 71919 AglEA 1= 3 Qo)
o

o,
A2
o
>

o T 2 §e

o rlo
“
[4_8{_‘4
1o
|t % ;:‘,
ofo
Yo
o 0
>
ok o
o
o
do I
Dy
s O
TN
=
¢)
]
g =
g o
o
%. 1o
A
L &
S o>
o
3@ =0
o,

»
o

lo &
Lo
ool

o] gshz WE Aol Al

»
et

[> o
flo
o
98
o
N
)
x

[
v
rlr rr £ 2 -
o
N o)«
oL —l‘; [‘_ﬂ,
2
flo ok
to oX OB'
i
NI
N -1
NI
o=
iy lo
o
r’l
2,
H
Ir o
2
o
ol
ol

=
Jo
f
o
o
r
o
i
=
)
>
_O‘L
38

pa
=
(T
ol
o
w ¥

o
i
X,

o)
@)
@

of

o
u
by
K
=
re
ol
2
(e
N
ﬁ
iy
oy N T
0

(03
o
m-[o
i)
i)
(I
Lo
s
Y
iy
=2
)
(@)
2 =
S

reasonable accessE A& olojof $hr} 148
opportunitiesE A &-3Fojof st} HbH o HREALS] HA] 21 A
A= SAHAA AL Sl A ol ele ojust sl e wAeAl W

i
o)
s
o
i)
2
x
T
2]

A

4
e
o
2
ol
ol

147) Michael M. Epstein, “BROADCAST TECHNOLOGY AS DIVERSITY
OPPORTUNITY: EXCHANGING MARKET POWER FOR MULTIPLEXED SIGNAL
SET-ASIDES”, The Federal Communications Law Journal, 20065312<%, “The United
States, unlike many developed countries, offers no general right of access to any
type of media. Still, as a constitutional matter, it is important to distinguish between
a right of reply and a right of access. A right of reply arises from a speaker’s
content.”

148) "The public and broadcasting : how to get the most service from your local
station”, 2008 35€ 7§ A&, FCC Media Bureau, 134

149) AA A|F, Programming Access. In light of their discretion to formulate their
programming, station licensees are not required to broadcast everything that is
offered or otherwise suggested to them. Except as required by the Communications
Act, including the use of stations by candidates for public office (discussed at pages
13-14 of this Manual), licensees have no obligation to allow any particular person or
group to participate in a broadcast or to present that person or group’s remarks.

150) Turner Brdest. Sys., Inc. v. FCC (Turner 1), 512 U.S. 622, 638-39 (1994). The
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Court explained "The broadcast cases are inapposite in the present context because
cable television does not suffer from the inherent limitations that characterize the
broadcast medium. Indeed, given the rapid advances in fiber optics and digital
compression technology, soon there may be no practical limitation on the number of
speakers who may use the cable medium. Nor is there any danger of physical
interference between two cable speakers attempting to share the same channel. In
light of these fundamental technological differences between broadcast and cable
transmission, application of the more relaxed standard of scrutiny adopted in Red
Lion and the other broadcast cases is inapt when determining the First Amendment
validity of cable regulation.”

151) "The public and broadcasting : how to get the most service from your local

station”, 2008 d5¢¥ 7§ &, FCC Media Bureau,
http://www.fcc.gov/ cgb/consumerfacts/journalism.html.
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