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SUMMARY

1. Title

A Study on the Social Influences of Social Platform and Its Development Directions

2. Objective and Importance of Research

This study was designed to come up with strategies to foster social platform as a
growth engine for innovations and changes in society, economy and politics since social
network-based Internet services are exponentially growing with a wide spread of

smartphone and mobile Internet.

3. Contents and Scope of the Research

This study consists of 4 parts. First, we believe that social platform should be
redefined, beyond a service, to cover technologies, services and social policies. Second,
this study examined the current SNS markets at home and abroad. Third, the growing
social influence of social platform can be analyzed from a political perspective and a
social-cultural perspective. Fourth, as a mid-to-long term strategy to productively use and

develop social platform

4. Research Results

This study results for first, we believe that social platform should be redefined, beyond

- Xix -



a service, to cover technologies, services and social policies. When analyzing a platform
from a social scientific perspective, social platform should be examined with a multi-
faceted approach covering infrastructures, technologies, services and relationships.

Second, this study examined the current SNS markets at home and abroad. SNS is
growing fast not only in its social influence but also in its economic values and IT giants
such as Google, Facebook, and Twitter have been competing fiercely to become a leader
in the global SNS market since the arrival of Google Plus.

Third, the growing social influence of social platform can be analyzed from a political
perspective and a social-cultural perspective. In political areas, social media is being used
as an important tool for social movement, election and political decision-making in major
countries therefore emerges as a main social and political change driver. Social media’s
active role in democratic movement in North Africa, riots in Britain, and local elections
and by-elections in Korea is a good example. In social and cultural areas, social media is
not only changing the landscape of journalism and media but also rising as a key
production and distribution channel for cultural content. As seen in the case of
Huffington Post, social media is outgrowing traditional media and playing a key role in
creating global 'Korean Wave’, unprecedented popularity of K-Pop.

Fourth, as a mid-to-long term strategy to productively use and develop social platform,
10 social platform-based services and business models were proposed: 1) Social disaster
response service(SNS-based emergency warning system), 2) Social learning service
(SNS-based self-motivating learning system), 3) Social health service (SNS-based medical
information sharing and emergency response system), 4) Social policy participation service
(SNS-based public opinion review system), 5) Social helper for administration service
(provided through social hub accounts), 6) Social fund-raising service (SNS-based social
donation service), 7) Social life service (ad-hoc or SNS-based daily activity supporting
service), 8) Social funding service (entrepreneur-investor connecting service), 9) Social
SCM -supply chains management- (SNS-based production and distribution system), 10)

Social market service (local seller-buyer connecting service).
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5. Policy Suggestions for Practical Use

We expect this report to be used as a basic reference in making mid-to-long term
strategy to productively use and develop social platform by the government and to be
used as a guidance for decision makings by small and large firms in this industry.

6. Expectations

This study is expected to improve public consensus on spread effect and corresponding

Strategies of social platform
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2010 1519 ® o2 33u) F7keta itk 8 APV EY A H 29 o] &2 dSS 4

EE 20119 712 AAA Fol2& 7hda e 779 H942), ERHE 29 B4d), o

2

1=l

[>

=

T2 ol 129 W(3Y), HAZES 19 HO9), vlojadolAE 0.69 H(3Y), 72
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MySpace | Facebook Linkedin Twitter | Other SNS
Several fimes a day 3% 31% 3% 20% 15%
About once a day 5% 21% 3% 13% 17%
3~b days a week 2% 15% 4% 6% 14%
1~2 days a week 17% 17% 18% 9% 16%
Every few weeks 12% 11% 28% 12% 19%
Less often 33% 5% 35% 23% 14%
Never 29% 1% 9% 18% 5%
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AEu Ao} of 4%t W, Q&= of 34 8¥jut o, g,

SE011d 98 7|F)

=9 =74 7Hd AR %) A7diHl 79 E
1 v = 155,981 50.28%
2 SIREPALE 40,830 16.80%
3 = 38,045 3.24%
4 kil 30,481 48.89%
5 B 7] 30,473 39.17%
6 Bz 30,453 15.14%
7 oA 5 30,121 26.78%
8 e 26,752 26.78%
9 T} 23,248 35.89%
10 =% 21,634 26.29%

A& www.socialbakers.com

_22_



E7], 2e}d, WA Z 52 o 3T Wo] Fo|auE AMgsta Qlrh ATl 7HYELS
o=, G 5ol 7Rl Aul ATU) Ho|AES AMESHE ZAOoE YEyT

Hol AEL ALY A HY A4S ) 2010 10€o] FA 0Se A=Al MSet
AFE 22 & oux ¢ g3 B 715 dASL Aot H2 Hol a5 A= F
7He oY, TEWAIA(SMS), A2HEAIZY dAAIM 53 Mulzo] MSe] ‘o3~
¥ 715 2T QT Ho| 25 AL AO|E B Ho] 25 Ff Ao EZLY A4l
o] dale AR TR} e Foha” WEL MSe A A 22l Wit dAAste] Ay
o9& it Qi

EQEE mo]aZ £ tE Au2EA, B2, vYEH, HilA o 3HE B
of 1407 o] Z AMulxshe Zlo] EAolth ESE e A 200613 3|AF A o] F 2011
49 Yoz 719A 471 29 WS Ev o, oF W TEA £ 57 27 H201L
3129 71P)elth w3 AHEAE] HUlE 8 HE ES ASE 201049 535 A4
2011 299l 19} 43% A= FEA0" 8 27h8 EQE A4AE 53 448
0] 201%= 7H Bal, 1 thed Y8, Hepd, TN o} o, S 14912 YERsTh

r

el

rlo

(33 3-7) F2 oY E9IE HRS(011A 108 7|1F)

35.0% -

300% - 28.1%

25.0% -
200% -
15.0%

11.3% 1p.8%
100% o

5.0% 38%  3am

24%  22%  21%  18%  q4%  14%  13% 11%

0.0% =

A& http://tweetsentiments.com

6) Foha(like) HES Fs) 0|83t Ho 2% B AolES Ao
F# /b, EQEY JESRDS 5T 7159,
7) ESQIEHEET 20119 6€ 30¥¢ WEAE.

rie
ol
rr
oxl
[t

_23_



ESEE 20119 64 69 of=o] A AANLAZAWWDCANA AFA EEH 2n}
EE 2GAAOSS 0S5 714k 3te] ZE &9 7]7] Wl 718 AR ofFeA oS
3 ESLY] 7k 7hsitta BRI 7R o s HAHE EYE e T3 ool oy
ofolf =g AL Aoy TI4E HIE EHEHE B 5 A, FFHE, Avtg] Hehg
A, T2 AR SoAE 2R EHE 29 glo] B4 W&l 3 7t 7hesith
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9] 77 AT D) A7 18
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2 Iz 11,995 1.02%
3 = 7,625 12.23%
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30%
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A+ & Comscore(2010), 9Ag72~(2010. 9. 27) Aj9l&
2. 0|8} &

Edelman Digitalell M2 dt=-& 233 8 ofAJo} Z7FE9] Ao AHEdF o
g3 AR, e HolgE, Fa2 WARenRen) T A=u] SNS AFYA7F ZAE
Hol W, JBE EQH, RS 23 b9 ofAol F7HEL Ho|28 S FE AE
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FES BF Uit 2 AR gES UE

Hl&o] w-¢ EA Y

I
N
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TE gy Gl dE A=
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ARV ESA 64.1% 38.4% 44.2% 71.8%
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Yahoo! Sites | | 529,378
Microsoft Sites _:I 243,879
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Google Sites _: 108,247
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Giam Media _:I 44,054
eBay _j 32,884
ESPN -:| 32,405

2k Comscore(2011), ©]-2%1(2011) AJ3l&

12) A% Comscore(2010), o]-&%1(2011) #j<l&

_33_



2. 2MUER{T A (SNG)

[Ne

Hol2k, EYYH 5 28UEY MR 2T} SiEEA 7HE wEA s 29

g

ofz 2AUEHIAAYONG) olth. 248AYL T3 o] SNSH AYAHI =S 27
T3,

S
t

=

_O|L

L
.

71E LHAAL AN SNSE 433 78, A9k SNSo} A7t SNGRHel 2
T I rEoE FEE

ok

HE 3-8) SNGO| HE|X 2F: SNSoIo| ZE R¥ 7|&

o | 71E SFAAY NS A3 SNSs}
WA AU EEHE | uwzs gaw 49 | 47 NG A 43
712 SNSo| AlYdE HE 712 Ao YE=a A AA WEY A A2
A A8 2A(6NS) F7} A AYE A%
ALE A > AU AR > A3 A
— Farmville’ & Facebook & | — ¥l<& e EE]E 2% | — 2ulUSNS Plus+E A 28H=
A9, Nateon?ﬂ%ﬁé AY | de ‘ZEAE o}, AN |  Ngmocog AY
£2E ‘oo &g opujE}a
A 2~

Ag: el =215-9(2010)

239 tolAsEe] h2w AAA AAUEYIAS A% FEE 0104 o 89 el
oA 20119€ o 109 Dol 23T 02 AT 0104 ol Fo|E 4HEL Tt £

HAoL T AE 5 AHAE FASRA FFAE AH 4P B AOE o

(Z 3—9) MA SNG A& #2 0|
(&H9l: gk g

2009 2010 2011 2012 2013 20141
j =} 639 826 1,025 1,213 1,372 1,526
Eada:s 740.8% 29.3% 24.1% 18.3% 13.1% 11.2%
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3. AMFHMA

ARV EQ AN 29 TF o]F 7H 5443 AHl 2 Bobe A8 7m0t William
Blair & Companyo] WE2H AAAHCZ £2BANAYAE oF 14 Aoy, 7} & A
A& 45 Qe =Y &AM AR FEE 20119 16.19 2 o4 20159 °F 70
22 AT JoE S

12

(A2 3—17) 0|=9 487 HA AE 72
(9] wt 2e)

6,998

7000 -

6,000 - 5,580
5000 -

4000

1,804

3,000 -

2000 - 1,612

1,000 -

201118 201214 20138 20148 201544
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8.93aC|
6.862!C} 90.069 =ty
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22,019 o 42.850 cigy

4 35% i R
26% 7 I
2009 2010 2011 2012

Atg: 47011

Pew Research Center'7} 2010. 8. 9~9. 12 A} 7)1zH5¢k v]=¢l 1841 o4+ A<l 3,001
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Bl o] &4} F 4%7} E2F o (Foursquare)t 122 Gowalla)9t 2o X+9 A& 2
3h= YA 7 HEAH 2(LBS) S o] £8tE Ao R ZAHUTH FUHEOE QAEUS o] &3}

17) http://www.pewinternet.org/Reports/2010/Location-based-services.aspx
18) Location Based Servicese 2 ZHIY QAEY H&7]719 YANAHHE A&t ALS

_39_



= 3le] 7%, WA A4 ol 8RS 5%, 4 vlolgAe %2 T o) g3k AR}
A7 2 o) g3k Mol B AT et £2el o & NEY UYL A
Hue Y Leg ol gakE Agel o, A% oAl 5, AHE o8l 1% £
o ol §2e] W gl %A hebgth AGBEE BN AFA 6%, w8 AFA 4%, A
W AZAY 22 SA AFAL v go] B Uekgh dFWEE 18-294 4 ALY
o472 8%7} LBSE o 43 T AR ol AN £ $FOE et A
MEE 34 JEY o829 697} LESE o] §3) HGRET $& ol §ES Kol g
o E3), E9E o] &79] 10%7} LBSZ o] &3] SNS o] &7e] %5t %A Lhebyitt

(02! 3—20] E9{E X SNS 0[SAte| £{%|7|EIMH[A 0|8 &t

12%

10%

8%

6%

4%

2%

0%

Status update / Social networking All online adults
Twitter users site users

A& Pew Research Center(2010)
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Ui gz a7 ¢ WA dFe A= Ade] Arlz Aol THssttielE <, 201D

YAold Z#E9 Comm.Unity= 7]&2] SNSH+=

- 121 -



ot
o
[&l
>
=
™
=
ol
bt
il
i
&
.
rg

(O8 5—17) AA Zo|= MH|A JIE=

Ad-Hoc Network &4

- ~
-

7
I

F\ | P
‘ =
...I.-...“AL‘.. \
Room 2
Har g sl 5 > S - HE IS5 IS

QIE{H Tk A
EFSNS, 22tRE
et 1S S

= - USRS U 0183 HE 2
: - halol AefEe S

- S A 245 SE s

~OlAI| AT 71

- aleh 2 BoH e 23 ks

(eI 745 4l 27} 7155)

“Tal7|S A2 ol 2RO MR

-2eleC MUY FEg Ttxel olas)

SO0)7) AT 7Hs

EJ‘E{"‘ 7HESHd £
248

£33 233 ol

AHYYE M,

FEMNEE AY -AH EEe STy S T ST
MERH z& m ? -olejd 2ue -HEALE 3k A OIE
e - AP(Access Point) 22 2 S AR Y égﬂ 2 3%
3

HES D 7]wke] A Mulxet & 5 9l

3
P B4 BAS 8 AGTS ALY 5 AT, o) APEE T oA A BFeIA

FEL 2ot AR & go]ato|(WiFi) of e Tt ofe} &7F 2 (Bluetooth) o HE]
2 gAsta ity EFE 2 oS E38) PAN(Personal Area Network)S &4 4= 9l

Al = ol gholgto|o} npRtA R Falo] Thgdtth whekAl o] F o] &3t =57
29 A4 2EE W F A Aot oY} UEY A= AA 1 AAY A4AE tF A
AR o]Fold 4 glon, AP flo] AX F WEJANOZE FH Fdof FAlo] 7}
e k=g

- 122 -



A (8 5-17)A B npeh o] A& A9 A& Bluetooth PAN(Personal
Area Network)E ®-gstel &2 Bt A2, &2 Be] A4 & Wiki Ad-Hocg 34
3ol A& CoF A4 " b &4 Co 4 & Bluetooth PANS dA43te] 344 D
o} QA A Yo R HEA B9 dAEE g otk

And o2 APYlolE &9 HEYT P4& B3 g JulSo] 28A BA g
gl Well Aste o] Eohe e AL o W A A (Coverage) & Al 331
k. o9} e g B 2w
glol L1e 8ol oAz W FAd HgE e + Atk

71 WA Aulzs bR 2 Ao FEARE AT F 9lon nhgel E4 &
T ol 8AE Ado] Fbssta, FA A AF§RE FuAY ZetolwA HEE A% F
A g FAAG tiE AAE
o HHAEE 45T F JdoH, 71E ST AHlzg AFste] ZEE M o
g 2 e o] &AA B ARE AdRE T F Y, o 9= Ao AFH
ARE 719} o] &AEA A £ Yok

FH 2utd o] A7} soluhal SNS7F &Adstg o whet HlolH 9 o =3 A4 St
Atk HelB o] S7ke Awmel F7etE 7hq e A aishs 2RA 0 s SAAH2
FA9 Asts zYsA Dok 71E B F4L2 AP(Access Point)7F A ¢lEHlo] 7}
Folokt AHE Thestths Bo] EAEAT ol WAF gl &4 gl Aulae
mutd JEF 28 VEYI 7oA APY dHU] 7HsEkA grigts FAlo] Tk
sttke Aol St

24 Bol = Awl 2t A

T
rie
o
)
[
=
(m
R
[
to
m
rlo
—5

[e3
i

1

il
1o
jus)

=
2%
o

- 123 -



ofyzh, 22 UEYA F&OZ WAl &5 S ATdFr, 54 3 A &
K

5o Bao] g ALY 242 3

SECIMEER IR D

2 2MHIEUA MEiA 2N U g4 ot

7k 71949 &4vYel 24 4
D sfe] advof &8 A%
ZE(Fortune)A|7F AR 224 5000) 7194 & 451 1007 7194} 84%7} 174 o]/

SNSE AHESHT Qo0 Al BEES 1A BIEIt 4% FA Y Ao 245
Stk 20104 ol =AY 71 el ESE ARG B BRY SE U1% F7H9D )

A9 FHolaE HolA o tiate] ‘Fot HES FET e 115% SV HESL 8%
S7FE AT A A 74, 2011D).

B 7dES ) £, o|WES, CRM(Customer Relation Management)&, $X2 2
PRE, mj2mHo] Hebg Fol &8n|tolE &838ta Utk T80 2 aduto] &
o) B2 AHEAete] A A AFUAcldd lom ofF T 7Y g IS
ZAeskal tofet AR &L ol s WEFOEA Lzt WA 34 S FEdke A

ml o] ARl A EEF3k3(et Blue Airline)A= 2009 7€ 5-E AAF ESH ZES]

2 otk 2Ep g OAE AUSL Bed AYE B 9B FRoR H4HA
Geth 2B AL o AYES ANBFOY ololtlolE ROk A FOE T
45T Atk 2BMAE 24 BE 3A4S0] 2B g YelA B 27 BE

- 124 -



(02l 5—18) 12 &oid AlO|E Ofo|AEMHA 0}o|C|0f(MyStarbucksldea.com)

FAQ
% My Starbucks Idea

GOT AN IDEA? VIEW IDEAS IDEAS IN ACTION
Hi there, ﬁ 0 make 3 comment : sl.\af-e [ £ ]3] +]
Ideas so far

Search ldeas ﬂ SHARE.

VOTE.
PRODUCT IDEAS DISCUSS
.
,055  Coffee & Espresso Drink
AN SEE.

8,282 Tea & Other Drinks
12,664 Food

6,465 Merchandise & Music
8,769 Starbucks Card
1397 New Technology
8,807 Other Product Ideas

Share your ideas, tell us what
you think of other people's ideas
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2AH ) AT O AWL B2 EZSYL, o Aol Aol F53 HAY
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22 SA6 g3 A7k Pk 2 ool £¢ Wulsa LHKTE
o SR wEs) 29 o) thgHAE KTE 84lo] FHsaiths AAE o
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ohyeh A FHE 7] 98 BN 719 A FAel 2% ABA HHsE
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AQoIAE A&aT BRAT HA4 5 Nse) 2L 4 A9 7 RRN B4
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o, 2ZEH o T TY Eopt 7hsstel Eoke] Al wetM FA7} obd £ 9

Fo FAAES oA ofoltle] i A U Fol FAHA
gntE ZEAE AR FHT A Yok U4 REE 3E A% 4
o e 24 09 AolEdlA AAHE ZeAE HAL 2F 24 A9 DB A%

Fzel 24 B9 FAYASE ololtlolsl HEES AZs) Fu FAF) 94 Wee
Al B AR $5EE ASSHE BAolth AL ANG BEFAL TEHA 29

2) 2“3 SCM(Supply Chains Management)

44 SCMe A R7|d 3 T2 SCMY| A& Aurd Y7t 545 &
3 nAA Hests BFY ols A& B 1o Asdte HHI HE 59 BF
HOoE Hgste A2EE 7]E SCMY A= A&E gt

(O 5—21) Supply Chains Management

. Product Flow . )

The Firm Suppliers Customers

Information flow
Strategicrequirements

25 Jacob Morgan(2010)
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A A, 27E #este WHE 2 E 50 SNSE F3 AEA AAETE HdA F

23 A7} Aot 28 WA s FAA AFH FE7E A2EE = W AYE([Feed-

back mechanism)¥} 3% Al7HResponse time)e] @S 7|thd 4= 917] wjFo|t}.

AhAE hE B TPt FIY AAY I8 L AF £5L F/1%E HET
o

(OJ2! 5—22) Social Supply Chains Management

:-%’ The Social Supply Chain

Supply Chain Ecosystem

it P

Community Coordination

Source: http://dachisgroup.com
2= Jacob Morgan(2010)

%, 248 SCMol®&t SNSE T8l 719 A4k, 75 o A AN A9 A&
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