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SUMMARY

As Broadband Internet Service has been spread to the whole country,
Internet-users have been increased rapidly. However, the policy for
protecting Internet-users is insufficient. In result, the users cannot get
various information about Quality of Internet service.

Therefore this research carried out objective nationwide evaluation
about the quality of Broadband Internet Service for giving reliable
information to the users and strengthening the competitiveness of
Broadband Internet quality.

It was tested Upload/Download Bandwidth, Transmission Delay and
Packet loss as Network Performance of 3 ISP and 4 SO which have
over 10million customers to evaluate Broadband Internet quality. And
then, Customer Satisfaction Test was surveyed to 2,100 users. The test
classified as Service Registration-Use-Termination Steps.

According to the results of this research , it is suggested Broadband
Internet Service Quality Evaluation Manual which is reorganized the
standard and procedure of the evaluation such as statistical sampling
method, open the public method and etc.

The result of this research can be used to ISP and SO as the basic
guide for improving the quality. At the same time, users can use this
result as information for judging the quality or choosing ISP.

As this policy will be settled in the future, we can expect follows.
Firstly, users’” right of choice about the internet service will be
enhanced. Secondly, ISP will manage the quality constantly and make
efforts to improve the quality.

These will induce fare competition environment among ISP and
improve Broadband Internet quality. Moreover, Broadband Service

quality will be enhanced international competitiveness.
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