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SUMMARY 15

SUMMARY

1. Title

A Study on Prepaid Charge and User's Terms and Conditions
2. Objective and Importance of Research
A. Prepaid Charge

[] The prepaid charging system has been recognized as an effective means of
helping households to reduce their communication-related expenses, but the
popularity of the system in the Korean telecom market remains relatively low

compared with other parts of the world.

[] It may be necessary to diagnose why the prepaid charge system has not been
widely adopted in Korea and to establish ways of encouraging Korean telecom
services to adopt the system and of expanding the market by promoting the

participation of 4th mobile carriers and MVNO.

[] From the user’s perspective, we may need to come up with solutions to improve
the terms, procedures and rates of prepaid charges, minimize inconveniences,
and boost general willingness to adopt the prepaid charging system.

B. User Agreement

[[] The smart phone has expanded the mobile service user’s rights and increased the
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importance of protecting these rights, thus necessitating a full review of user
agreements which explicitly define the rights and responsibilities of the user and

the service operator.

[] Given that a user agreement in the telecom service is provided unilaterally by the
business operator, and thus may be favorable to the latter, and that the user has
no choice but to accept the terms since the service provider is in the stronger

position, it is high time to fully reform user agreements in the related service areas.

3. Contents and Scope of the Research

[[] Research on promoting the prepaid mobile phone service charge

o Surveys on on-and off- shore market development

0 Benefits of the prepaid charge system and its ripple effects on the domestic market
0 Reasons for the unpopularity of the prepaid charge system in Korea

o Policies for boosting for promoting the adoption of the prepaid charge system

[[] Research on the improvement of user agreements for communication services

0 Analysis of user agreements in the Korean telecom market
o User agreements in other business areas in Korea
o Analysis and comparison of user agreements in other parts of the world

o Solutions for improving user agreements in the Korean telecom market

4. Research Results

] Solutions for improving the prepaid charges of the telecom service
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o (Prompting of competition in the market for the prepaid charge system) We need
to pave the way for the following: proper calculation of retail-minus wholesale
remuneration and cost-based wholesale remuneration; the adoption of a system
for choosing telecom services; the introduction of a mobile number portable
system for prepaid charge memberships; the mandatory opening of wireless local
loops; the separated regulation of prepaid data use and mobile networking; and

the spread of cheap prepaid mobile services.

o (Promotion of user convenience in accessing the Prepaid Charge System) It may
be necessary to prepare a prepaid charge system obtaining procedure using on-
and off-line terminals; to revitalize an independent USIM service and diverse
recharging methods; to expand recharging card shops; and to improve the

recharging method information service.

o (Expansion of services available using a prepaid charge system and introduction
of various types of charge rates) It may be necessary to expand the number of
services using the prepaid charge system and free-of-charge additional services;
enhance the convenience of purchasing used phones; encourage the introduction

of a wide range of prepaid charge systems; and bring down prepaid charge rates.

o (Prevention of illegitimate business practices and publicizing of prepaid charge
systems) We may have to survey and correct the current prepaid charge systems;
improve prepaid service handling fees with telecom service agencies; classify and
publicize the statistics on subscriptions to pre- or post-paid charges; promote the
related PR activities to raise users’ awareness; and open websites which provide

information on prepaid services.

[] Solutions for improving user agreements for telecom services
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o Telecom service operators in Korea may have to provide systematic and uniform
service agreements, because most of the current agreements vary in terms of their
contents and layouts from one operator to another, which causes confusion
among users, and because the primary agreement and specific terms for each

service branch are redundant

0 Telecom services in Korea need to voluntarily improve their service agreements,
which contains lots of misprints and discrepancies between the Table of Contents

and the actual details.

o Major Korean telecom services make their user agreements available on their

websites but they are still passive in maintaining the agreements.

o Given the increasing number of consumer complaints concerning user
information protection as the telecom service market matures, other telecom
service operators may have to follow the example of SK Broadband, which
formed a wuser information protection organization comprising complaint

handling and an advisory commission.

o With the exception of KT, none of the telecom services in Korea have User
Information Collection Right-related provisions in their basic user agreements or

state the term for the retention of such information.

o They specify that damages will only be paid when the customer claims for them,
but the governing law states that any damages must be paid equally and
voluntarily by the service operator even when such damages are recognized, first,

by the operator (i.e., in the case of KT).

o The user agreements of many telecom services in other countries include a clause

which obligates the service operator to stop providing its service to a customer



SUMMARY 19

who has lost his/her SIM card or mobile set, but there is no such regulation in

Korea - this should be included.

5. Policy Suggestions for Practical Use

o This study could be made use of in establishing policies for promoting prepaid
charge systems in the mobile service area, which may include solutions for
relieving communication costs with service subscribers, expanding the types of

charge rates, or ensuring the right of the user to choose a service operator.

o The study could also be used as a reference material for improving the

maintenance of user agreements by telecom services.

6. Expectations

o The improvement of prepaid charge systems would boost the convenience and
interests of users, in such a way that would make the best use of used phones

and households’” communication expenses would be effectively reduced.

o If the rate of subscription to prepaid charge systems increased to 20% of all
subscribers (as in the US.), this would lead to an annual communication cost
saving of KRW 43040 bl.
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Infinity, BT Vision, BT Mobile,
Broadband, Value Added Services and
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35.We may monitor and record calls relating to customer services and telemarketing. We
do this for training purposes and to improve the quality of our customer services. We
also record all calls to the 999 or 112 emergency services.




37. We accept responsibility if you are injured or die as a result of our negligence. We
will not limit this responsibility.

38. We also accept responsibility for loss or damage to your physical property arising from
our negligence. We will pay up to £1 million in any 12-month period for this loss or

damage.
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24. 1f you move home within the UK, and let us know at least fourteen days before you
do so we will continue to provide your communications service at your new address in
line with our and the terms set out in the relevant service terms.
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25. If you do not pay your bill, we will send you a reminder or call you. If we do not
receive payment within 10 calendar days of the date of that reminder (seven days if
you pay monthly), we may add a late payment charge of £7.50 to your next bill by
way of compensation to us for breaking the terms of this agreement. We may also
charge you £10 by way of compensation to us for any direct debit or cheque
payments which are returned to us because you do not have enough funds in your
account. The charges set out in this paragraph are not subject to VAT.

< I 3-12 > BT 7|=222KResidential Standard Terms)2| A

BT Residential Standard  Terms (2011.3)

AP A A|-FA8] 2~ (The services we provide)

A8 22 AlF (Providing the service (access/permits))
MH| 2 AlF A4 (Where we provide your communications services)

JHelehA) AH] 2~ A]F A]7] (When we provide your communications services)
B Au) 2 AFA] AR EE] (Our rights when we provide the service)
Au| 2 A FA] 3JALe] 9)F (Our Responsibility to you when we provide the
service)
o8] AH]2=9] ©]§ (Your use of your communications service)

A2 @ F9] W (Paying for the service)

Aleke] 4 (Cancellation)

W7 g Z8]9] W3l (Returning equipment)
A A Au]29] FF (Ending the service)
©]A} (Moving home)

AAAH, AR Foll st ke A%k Eo]8 (Matters beyond our  reasonable
control)

JAE-2=!
HE AREARS] Ak Eo]d (If you break the agreement)
o] &-E1ke] 2] (Sorting out complaints)
e} Z38+o] HZ(FA)) (Changing the terms (notification))

7]EbAFE} (Other things we need to tell you)
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10. If you or any other user loses their SIM card or mobile phone or it is stolen, we will
disconnect the SIM card and make sure the handset cannot be used.
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17. If we fail to port the number by the Port Date, you may claim a daily rate equal to:
a. the Monthly Subscription Charge divided by 30; or
b. One thirtieth of £4.00
Whichever is the greater

< I 3-13 > BT O|SSAIMH|A 0|S22KBT Mobile Service Terms)2| T4

BT Mobile Service Terms (2011.3)

AP AlF AMH]2 (What we provide)
7 Al AH]2 71% A17] (When does the service start)
Aqu] 229 F4 (Quality of service)
o] & AH]229] o]&- (Using the service)
7] @4 3 (Deferred Payment for Equipment)
HA 9 $1ok= WA (Ending your agreement within the Customer Guarantee Period)
SPAEA Aleke] 7 (Ending your agreement)
AT HE olF HA AA (Numbc.:r Porting Compensation Scheme)
RB2E A5 (Payment of claims)
71E} 7|} AF8} (Additional terms and conditions)

[ (BT ARSI 2 o] &) F 107] ZFOE o]Folx] o,
ARSI A o] g-ofao] Bls Zhekstr, ‘3JALe] 2 F(Our responsibility
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14. If we are late in providing the service (including transferring a telephone number from
another service provider where we have agreed to do this) or repairing a service
failure, you may request the following.

Daily-rate rental credit or actual financial loss, which is described in paragraph 18

below. You may choose either daily-rate rental credit or actual financial loss (or both).

o BT 4118} ju]x o] &ofgtol A= Al 3KCall diversion)ol] it &S

AIE oL 9L
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< X 3-14 > BT FMASAMH|A 0[S AZKBT Telephony Service Terms)2| -4

BT Telephony Service Terms (2011.3)

APEA A5 ¥ (What we provide)

B2 7H% A]7] (When the service — starts)
3|ALY] 9JF (Our responsibility to you)

AH]2> 4 (Quality of service)
AH] 2> o] (Using the service)

Aleke] 3)|A] (Cancelling Your Agreement)

$leFs WA (Barly Termination Right)

BT Au]29] WH7: gAlo] &gt M7 (Changing your BT service: Changes we
w7 g may make)

A A BT AH|29] W73: AFgAbol] )3 M7 (Changing your BT service: Changes
you can make)

BT AH]2=9] W7: MH|29] £8 (Changing your BT service: Ending the
Service)
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8. We will give you a usage limit. If you would like to know what it is, you should call
BT Mobile on 0800 0322111. If you go over this limit, we may restrict the service we
provide.

23. If you go over your usage allowance, we will charge you for your additional usage,
upgrade you to another BT Total Broadband option that is better suited to your usage
or end your agreement.

o ‘Rt W=A H= SIM 7IE 4 A SIM =S AREZFERAS o5 9

27. If you or any other user loses their SIM card or mobile handset or it is stolen, we will
disconnect the SIM card and make sure the mobile handset cannot be used.
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< X 3-15 > BT Z052IE{Ul MH|A 0|22 (BT Total Broadband Service Terms)2|

74

BT Total Broadband Service Terms (2011.7)

APAGA | AlF A2 (What we provide)

¥ 2 7|5 A]7] (When the service starts)

7hl _
FA 3JALe] 9] (Our responsibility to you)

AH] 2 F4 (Quality of Service)

AJ8]2> o] BT Total Broadband Options (Using the service - BT Total
Broadband Options)

AJH] 2 o] BT Total Broadband Anywhere Only (Using the service - BT
Total Broadband ~ Anywhere Only)

7] o] g 3] (Deferred Payment for Equipment)

ol- &

Aleke] #4A (Cancelling the Agreement)

$JeF= WA (Ending your agreement within your Customer Guarantee Period
when you take BT Total Broadband Anywhere)

BT AH]29] W7 gAlol] 2Jsk M7 (Changing your BT service: Changes
we may make)

BT AH]2=9] WH7: AFgA}el| 2]gh 7 (Changing your BT service: Changes
you can make)

BT AMH|x9] W7: Al¢ke] £8 (Changing your BT service: Ending the
agreement)

7]ebA}e} (Additional terms and conditions for BT Total Broadband Anywhere
customers)

[ (BTS) ABIL A2 o] §obh) 5 2302 15014 o2 7|8 3
== o)$ el Aol ol
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< X 3-16 > BT QIE{UIFMSIMH|A O[S22KBT Broadband Talk Service Terms)2]

744

BT Broadband Talk Service Terms (2011.7)
AR A|E 82 (What we provide)
7HI A 82> 71% A]7] (When the service —starts)
o] g |2 F4 (Quality of Service)
HA 4 3]Ateol 2]ek M7 (Changes we can make)
A A Al2ke] %8 (Ending your agreement)

] BT} AgAHI2 o $okgh) 102302 7450) Yon, ThE FAA
2 olgetare g x}ﬁ(mlglbhty)q 2% 29L UER T1 9

o =9} @] BT AstAn|2et Add o] 8o HER T S

< 3 3-17 > BT ZEMH|A 0|Z242KBT Multi Play Service Agreement)2| T4

BT Multi Play Service Agreement (2011.7)

AATH ARI2 AlF (Your service contract)
T AlF AMH]2 (What we provide)

A7 (Eligibility)
AH12> 7)% A17] (When the service starts)

=z gn
o] 4eh) 8+ (Paying for your package)

s H]«] 5 39 (Deferred Payment for Equipment)

Aleke] F4 (Cancellation)

W7 9 sAT ]k WA (Barly Termination Right)

= v qH]2=9] W7 (Changing your package)
Aleke] £3J (Ending the MPSA)
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[] (Verizons] o]-80F#) Verizonol A AFa}a Qe B4} Aul2z ok

(Verizon FiOS Digital Voice Terms of Service), TVAIHIZ(FOS TV Terms

of Service)oll th3+ £45 HAISHA+
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- Verizon& 7)1& A|H|2(Residential services), AAIHIZ~(FOS bundles),
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< I 3-18 > Verizon QIE{HIXSIMH|A 0|Z242K(Verizon FiOS Digital Voice

Terms of Service)2| T+

Verizon FiOS Digital Voice Terms of Service
AH)2:9] A 9] (Definition of Service)
A A FA] (Notices)
%2 (General Provision)
Aul2 o] & g AISE AREAL 95 (Service Use and Limitation;
, | Customer Obligations)
Z37 859 71 (Revisions to Terms and Pricing)
85 (Pricing and Payment)
82 B (Restoration of Service)

°]8-% 7, o|&XHF (Term and Termination; Suspension)

APYE B F (Privacy Policy)

911 71F38}e] &7 (Limitations on 911  Emergency Response
Services)

Agke] X7] L A<Y9] 3A (Disclaimer of Warranties and Limitation
of Liability)

£=3)|ul/3 (Indemnification)

Verizon A9 A SA

=
Qa0

o Verizon IEHIHSIxu] 2 o] -8-f#-2 2] (General Provisions)S 2F#e] 7}

A wiAe BEolq TRa glow, ke $Eow 8F% AN A
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3-19 > VerizonQ| IPTV MH|A O|&fzte| 724

Itt|

Verizon FiOS TV Terms of Service

9] (Definitions)
APRHA | A (Notices)
%= (General Provision)

Aol s, dukdo g ¥t Ak 23} (Acceptance of Agreement;
Agreement Terms Generally Included)

AZEY o] gto]Al2 F Third-party AHIZ (Software Licenses and
Third-party Services)

9 AREA}, FU; ©]-8 A 4&(Authorized Users; Premises;  Refusal of
Service)

7HAEA

AH] 22 o]& (Use of the Service)

), A1) 4] 2 A (Equipment; Maintenance and Ownership of
Equipment)

85 2 9y (Pricing and Payment)

qH] 2 M7 (Service Changes)
Aleke] M7 (Changes to This Agreement)
Mu) 28] #A]; A &F (Termination of Service; Termination Fees)

QN K9} AP B (Personal Data and  Privacy Policy)
AESA | BE3) AQe] dA (Warranties and  Limitation of Liability)
<=3)|ull 4 (Indemnification)

Wy Verizon A9 Al GA}
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o Verizon®] TE FAAMRIAS o]&ofud} viIAIZ, FZ  (General
Provisions)s %] 7P mpAet Bl ThEaL 9lom AMEE B ot #
HalM= 9] Privacy PolicyS #FZ31=S A4 g

o Verizon®] TV AH|X o] &ekdte 9 9 &ajjuljid o] 7412 4% tf

Sk 88 AFSHA] 2 IS

3. T-Mobile 3! AT&T SAIMH|A o2tz

7 (I-Mobile®] o[ FFAIAHI2 o]-§oFg) T-Mobilee] o544 |2~ o] &0}
B F 02902 TN, B ) FAAN2 o) gFuRE B v 2

o] Bl 74|49

bl

o YA FANHIZ o] gl £NE FF EPIL gt A0 ey

o AleF FHaell T3 AeFgel 3o et ztolE B

- T-Mobile2 Hz Al & 20 oJjoll= Aol A k=S Q7814 & A
oF Hat 7hssite =

4. Cancellation and Returns. Service Cancellation: You can cancel a new line of Service
without paying an Early Termination Fee if you cancel WITHIN 20 DAYS of
activating a new line of Service (30 days in California; other states may differ - ask
your sales representative) (“Cancellation Period”).
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14. Payments, Late Fees, Deposits, and Credit Checks. If we do not receive payment in
full by the due date on your bill, you may be charged a late fee of the greater of 1.5%
per month (18% annually) or $5/month, subject to the maximum allowed by law.

o T-Mobile?] 735 HTLZHE 602 ool Aoz o] S s 1
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15. Your Right to Dispute Charges. Unless otherwise provided by law, you agree to notify

us of any dispute regarding your bill or Charges to your account within 60 days (20

days for Puerto Rico customers) after the date you first receive the disputed bill or
Charge.
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< I 3-20 > T-Mobile?| 0|SSAIME|A 0|F2f2te| 71

T-Mobile Terms and Conditions (2011.7)

SJeH %4 (Acceptance)
HT ‘_ . . N
AMul2 754 (Service Availability)

N
-

T4 @r] 9 elsAlwae] 384 (Your Wireless Device &
Compatibility with Other Networks)

15, 911 R B 713 32 (Important Emergency and 9-1-1 Information and
Emergency Alert)

859 43T (Billing)

t|o]E] Z# (Data Plans and Other Features)

27 9 34| 53} (Roaming and International Calling)

AF, F48 2 F712F (Taxes, Fees, and Surcharges)

93, Ald 0F 4R, 47 2 7= g (Payments, Late Fees, Deposits,
and Credit Checks)

879 o]9] 413 (Your Right to Dispute Charges)

24 3|4 2 A (Dispute Resolution and Arbitration)

Aleke] M7 Hg (Our Rights to Make Changes)

FA 2 u3te] A5 (Notices and Customer Communications)

@27] 4 (Lost or Stolen Devices)

M2 e T@27)9] @8 (Misuse of Service or Device)

©]-847A] (Our Rights to Limit or End Service or the Agreement)

HA 9| A2~ FF 9 Y%FE (Your Term of Service and Early Termination Fees)
SHASA | MHl2=9] # 4 (Cancellation and Returns. Service Cancellation)

qH]2~9] W7 (Changes to Your Service)

AFSEA | €3] (Indemnification)

A e] A (Disclaimer of Warranties)

Aol Al (Waivers and Limitations of Liability)

Aleke] Fef & <F= (Enforceability and Assignment)

HES] M (Choice of Law)

A4 A4} (Intellectual Property)

71e} gxggdd Yy A9 (Digital Millennium Copyright Act (“DMCA”)
Notice)

7091 AR (Privacy Information)

FlexPay A& 913+ 7} 23 (Additional Terms for FlexPay Customers)
AEALEANE 918 F7F 23 (Additional Terms for T-Mobile Prepaid
Customers)
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1.2. You may terminate this Agreement, for any reason and without incurring the Early
Termination Fee, within thirty (30) days of accepting your Agreement, PROVIDED,
you will remain responsible for any Services fees and charges incurred.

0 AT&T= ol e} 5% == 859 1.5%0) slgshe 7MiaS F343l=5 &
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1.7 You agree that for amounts not paid by the due date, AT&T may charge, as a part of
its rates and charges, and you agree to pay, a late payment fee of $5 in CT, D.C., DE,
IL, KS, MA, MD, ME, MI, MO, NH, NJ, NY, OH, OK, PA, RI, VA, VT, WI, WV;
the late payment charge is 1.5% of the balance carried forward to the next bill in all
other states.
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1.4 If you dispute any charges on your bill, you must notify us in writing at AT&T bill
dispute,1025 LENOX PARK, ATLANTA, GA 30319 WITHIN 100 DAYS of the
date of the bill or you'll have waived your right to dispute the bill and to participate
in any legal action rasing such dispute.

0 AT&TE 24X)7L o) Aol 7}
ol9S

- 9, S SfRlolARE 34 oV A AR S B

4.1 Notwithstanding the foregoing, if your Service is interrupted for 24 or more
continuous hours by a cause within our control, we will issue you, upon request, a
credit equal to a pro-rata adjustment of the monthly Service fee for the time period
your Service was unavailable, not to exceed the monthly Service fee.

< I 3-21 > AT&T O|SSAIMH[A 0|Z2k2te| 4

AT&T Wireless Customer Agreement

27 2 9] (TERM COMMITMENT, CHARGES, BILLING AND
PAYMENT)

B4 s)Z2 (HOW DO I RESOLVE DISPUTES WITH AT&T?)

Zu] @ Zel= (TERMS RELATING TO YOUR DEVICE AND CONTENT)

T

B2 o] & & A3 (TERMS RELATING TO THE USE AND

2 ol g/
314 w7

LIMITATIONS OF SERVICE)

A& &4 A8 (WHAT VOICE SERVICES DOES AT&T OFFER?)
A5 dlo]E] B2 (WHAT DATA AND MESSAGING SERVICES DOES
AT&T OFFER?)

4% 9 5% (ARE THERE OTHER TERMS AND CONDITIONS THAT
APPLY TO FEATURES AND APPLICATIONS?)

7)€} %7} Ak} (WHAT OTHER TERMS AND CONDITIONS APPLY TO
MY WIRELESS SERVICE?)

A

¢

AFEFARI2 2 Ful 23 (WHAT IS AT&T ROADSIDE
ASSISTANCE & OPTIONAL WIRELESS PHONE INSURANCE?)

EX Fol|vt 245 %3 (WHAT TERMS APPLY ONLY TO SPECIFIC
STATES?)
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