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SUMMARY

1. Title

A Study on unfair competition practices, user rights violation types,

and user protection policy agenda in relation to Social Network Service

2. Objective and Importance of Research

This research aims to investigate unfair competition practices, user
rights violation and user protection policy agenda. It is necessary to
study this issue to cope with the dysfunction of the diffusion of Social
Network Service (hereafter, SNS), due to the high penetration of smart

media.

3. Contents and Scope of the Research

The authors explored unfair competition practices, user rights
violation and user protection policy agenda, using a literature research
and a Delphai technique. We examined competition acts, SNS-related
regulations and market situations in developed countries such as the
US, France, UK, Germany and Japan. Subsequently, we investigated the
domestic SNS market situations, unfair competition practices and user
rights violation cases. Following the analysis of the Korean case, we
proposed the revisions of the telecommunications business act and user

protection policy agenda in relation to privacy, copyrights and minor
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protection.

4. Research Results

It is difficult for us to define SNS considering the technological
development. The characteristics of the current SNS development are
participation and sharing; openness and communication; relationship
and community. Despite the various definitions of SNS, it can be
defined as web-based services that permit users to construct a public or
semi-public profile within a bounded system, articulate a list of other
individuals with whom they share a connection, and view and traverse
their list of connections and those made by others within the system
(Boyd and Ellison, 2007). Recently, SNS is considered as an emerging
business platform which provides users with its own social services
and other developers’ social service, using open API (Application
Program Interface). This enables social platforms like Facebook, Twitter
and Google Plus to prevent competitors from approaching the platform
for a business purpose. The research showed that anti-competitive
behaviors, privacy, copyrights and the protection of juveniles are
emerging issues in relation to SNS.

The authors proposed to revise article 28 and 34 of
telecommunication business act, in terms of competition evaluation and
terms and conditions. The introduction of co-regulation in the field of
SNS and cooperation with foreign countries and global institutions are

recommended.
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5. Policy Suggestions for Practical Use

This research was performed to make relevant regulations in
accordance with the SNS development, examining the regulatory trends
and SNS market situations in developed countries and Korea. The
research can be referred to revise the Telecommunications Business Act

and other regulations.

6. Expectations

The research is expected to contribute to the fair competition and
user protection in the SNS market. The healthy SNS user culture will

lead to the prevention of social dysfuction.
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e BEE Aol AT

Google-2 2010 A FE FalA 2809 2elE HASHT: o
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A TAle =4 S St
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2 A9k Bdste] 7Y @ol FAtE A Qe AR Tkl shvolt
T2 23 119 AdMob 1A s Bral=dl, oldl disl A
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ERn A9 =2P=A, A9 GR MHlE T BN 1T A
A Arg AAF Aulzo] o] fsheA] Tl FHE T FEe] At
A4 e s A7) A8 v AAEY] fF 395 S
T4 & ZARIZIZ 3 bk o]E Al BH ofo} 2tk
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3 ANES] ZR=E BF3ASA AA A=A AR
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AHY Alo]EoA] SNSAMHIAE o] &3he F&A7E ZH2 HEHE
Atelo| M g ASHA Tkl ek 2 AR|AES dREAoE FEolH
HA AFUAlA 71ed YA F HoFe tixF] AlHolth 9
oA SNSO ARERE 2008\ 35%0]4to] Z7kate] 2010 oF 4200
ghol] @slar glom ol5e Ao ARgsle AlgEolth o] 3
= 201230 gA] 287} 2 Ao R FAHH ot Martins L. & El
Ghattas H., 2010).

a8 AT o] AHIEES Q] AMES Hslske BAHS AL

= o Uk AAE g el A AREE L AE i ARE
< o] gkt Ao w &EHE= oAl g FA} v A=

o 53 494 BHold AR e 4 ge 2HoR Aed

T8 oy} SNSE 221l FaLE 93 Hao FroE e
A AZE AFEolU AHlzd] tigk BIEE ok HNES] A AR=
FdA wA" Y EFo] Ha ok SNS AlEw AREAZF 257 A
3 AT AFUAoldE & F vk FREARE AARE
gol ERRlEe] 1 ARE Y& F Urk oldT AT A HHY A

W39 AP <kl ek

SNS9] Hd EA2 QY oA AlEA FEAE FAst
MUI2E AlFste Ao)ARE AAA 542 JRIZRE 7950 44
Aoz &g T2 st © e Ao|th AAZ Facebooke HAH
AR AFAESY BEAA] FEHOZ BESIL Utk Esk A E0

SNSel| Fsto] FAZ FHo2 AAPRS &Es7Ie ok NSO
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7w A HE  “targeted ad” o] &2 slsAo] vl =tk EI
SNSel| A5 ARe vol, w3 AXFH 94, 24 & +

S g1 9o volrh ARzl #e FA Tt Qo]
om YR Z47] wjio] ARSARE 25L& 9A ¢u Bk 4%

7h Bre A= Al
2) Rz ZRA9 NS AlE SE

(1) eeimt =2kAo| SNS 8 F0|

comScored] HiAo] w=w 20101d AAC] SNS Alo]Ee] ¢
< AgtHow Frhsidletl e ¥ EEES 844%s VIS
s il 10.9%9] S7HES B AlA oE A Hg) 7P E=8kvt
(comScore, 2011, p.7).

(32! 2—11] MA| SNS Alo|EQ| =2HE(2009.12-2010.12)

North America _ 89.8% b.6
Latin America | 87.7% 55
Europe _ 84.0% 10
Middl East-Afica BL2% 27
Asia Pacific ] 47.9% N/A
€) comScons Point Change from 2009

A& comScore(2011). The comScore 2010 Europe Digital Year in

Review, p.7

43 dlollA] BE SNSe] dubel o] vehta el #Alelst
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7P w2 E9E ARES BieH AR 11%9 4FES 7153t
=g
[O2! 2—-12] |3 A& SNS =EH=(2009.12-2010.12)
Europe 84.4% 107
Turkey 92.2% W40
Poland 90.6% N/A
United Kingdom 87.9% LK
Finland 86.5% . 37
Norway 85.6% B 50
Netherlands 85.1% 0.0
Portugal 85.0% L]
Spain 84.6% . 1.3
Ireland 84.2% LA
Russian Federation 83.4% I 215
Sweden 83.1% W26
Italy 82.5% a2
Belgium 82.0% N 25
Denmark 81.3% 50
France 80.6% 110
Germany 79.4% — a8
Switzerland 15
Austria 1.3
€) comScore .
Point Change from 2009

A& comScore(2011). The comScore 2010 Europe Digital Year in

Review, p.7

20108 = 7]F2. 2 Facebook #% 1870 =7} 5 1570 =719] Al
AolA 71 B3AD MRI2Y Ao® yepdal ok Udds, &3
S, gAoll e T NS AT} e 22ES AXEE Yt
o7 AT =g~ A9 comScoreo] wEW Facebooke] &
g0 % SNSAl|ES] =B 806% F 735%2 AT e A

2 yebgt} (comScore, 2011, p.9).
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(02! 2—13] |21 A|ZHQ| Facebooke| AIMERATEE 7|ZF, 2010.12)

M % Reach of Social Networking Sites W % Reach of Facebook.com

Europe 63.6% 84.4%
Turkey 92.2%
United Kingdom 87.9%
Finland 86.5%
Norway 85.6%
Sweden 83.1%
Italy 82.5%
Denmark 81.3%
Ireland 84.2%
Portugal 85.0%
Belgium 82.0%
France 80.6%
Spain 84.6%
Austria 74.5%
Switzerland 75.2%
Germany 79.4%
Poland 90.6%
Netherlands 85.1%
Russian Federation 83.4%
80% 100%

) comScore

Ab&: comScore(2011).

Review, p.9

SNS= A3 ZUFoE Rskshdr 289l ARl

& T8 A

The comScore 2010 Europe Digital Year in

[>

2 g wel 2Rl taZde] FaeME WA AFsta 9l
o @ ZRrdqMe 22l taFgo] Favt 2010d Hs) i)
22y AT%, 64% AAsAeH SUME 102% 83 Aoz =¥
Wtk ofF SNS AelA Fi 29 4t dgels Bysta a3dE
HAE NS B Bae Bl QA& & FFo] Avkar AEI 9}

t} (comScore, 2011, p. 11).
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(02 2—-14] ¥=, =&kA, ZO| SNS 22i9l C{AZ|0] 1 HEE

[ Total Display Ad Impressions W Social Networking Ad Impressions

80,000 -
71,398 69,356 69,148 71,149
70000 1 G318
2 6000 - 57,050
g 50,000 - +25%
‘ﬁ +13% 0.3%
& 40,000 -|
E
2 30,000
>
E
B 20,000 -|
8
10,000 5% +102%
0 -
Dec-09 Dec-10 Dec-09 Dec-10 Dec-09 Dec-10
United Kingdom France Germany
() comScoRe.

Ak&: comScore(2011). The comScore 2010 Europe Digital Year in Review, p.11

zZgao) 2Rl gxaEFo] F1 HRHE&E HY SNSY HlFo|
26.5%% AAE 7P =2 HlSE Hola Qlth AR, oWd, HAl
A, FEAO|ES}E 2re Mu|A APEE T ThEo® Fo3 HES A}
Ak e Ao Ueht

(32 2—-15] =&t~ 2eiol C{AZo] 21 4ef 39 &72(2010,12)

202s 26526
2525
ZO2s
1 50s A2 .85%6
102
T2
2

AB_ O

Social Services Portals
PrMetworking

k& comScore(2011). The comScore 2010 Europe Digital Year in Review, p.13
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(2) =2FA L] =2 SNS AFAX}

2010 [FOP7F A48 Zabx SNS Akdabe] digh QA% 2l
w2 94 FHA|ES Aei] B o Facebooko] 94- o= 7}
2 =7 Uehdon 1 theo 2 Copains d'avant7} 88402 7|2&14]
ok olgte Age ARl 3ES AEU AR F 94%7F o] A
2 43 ok AL Itk aga Hole Meetico] WA A
Aato] 4919 AR S ARAEY Twitter GA] w24 AT A5S
olmA 79 <3¢t} (IFOP, 2010).

(E 2-7) QIX|= AF2| 10 SNS

&9 | NS (fAF Aulz E) L
1 Facebook 94
2 YouTube 92
3 Copains d’avant 88
4 Meetic 86
5 Windows Live(Messenger/Spaces) 85
6 Skyrock 80
7 Twitter 80
8 Dailymotion 77
9 MySpace 72
10 Trombi 60

A+ IFOP(2010). Observatoire Ifop des réseaux sociaux(Vague 5)

AA =z oJo] 3 7}9)S 7]FoZ s Window Livert 1915 =
A& aL 1 oSS Copains d'avant®} Facebooko] Z}#E gla Qo
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(F 2-8) 3 712 A2| 10 SNS

o9 | SNSGAE ARIZ X3 e
1 Windows Live(Messenger/Spaces) 52
2 Copains d’avant 46
3 Facebook 43
4 Trombi 22
5 YouTube 21
6 Picasa 16
7 Dailymotion 12
8 Viadeo 10
9 MySpace 9
10 Skyrock 8

A+ IFOP(2010). Observatoire Ifop des réseaux sociaux(Vague 5)

FHto] 2 Wgle Twittere] AAZ7E v Wz Eopxiths AN
U 2ol Eslal Zakiox o] Mu|2e THIES T%HE S
vehta Sltk Twitter= 18-244lgke & dA# 3ol 7MY 2 AME

§¢ wolw gl Aol SAFH HAzole A ol ol =

= dHz 32 g2 Aoz Jelytl w3 Facebook AFEALY 15%7}
Twitter2 s/ o]83tx = A2 Yehytth (FOP, 2010).

[32 2—16] Twittere| 44&+ 30|

2007 S ore 20104 ot

H\J

Z+&: IFOP(2011). Observatoire Ifop des réseaux sociaux(Vague 5)
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[T38! 2-17] SNS & S7HE JHAIFE

Ak&: IFOP(2011). Observatoire Ifop des réseaux sociaux(Vague 5)

[O2! 2—18] SNS & AP ME A 0|4

38%

Z+&: IFOP(2011). Observatoire Ifop des réseaux sociaux(Vague 5)
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3) ZZtA ONS 0|28 E
(1) =ZA0I9 SNS 0| 30|

2011 71Zeg Tgael 4% F 190 JEYS ARgsta Je A
o2 ZAMESITH (FOP, 201D. <F 59 vk side= 2% & 1ol
BHYE Ao vlshd ZgzoA el ARgo] FE¢ S & F 9
HEHZ By 15244 A EF98%)7F JHUS o] 83ta
I 25-34A419} 35-494 AHZE ZH 92%9} 87%] HIFoE <
Ul AREA7E EATE 50-644] ABEEFE T1%S 2A|sle] oAH3F] =
© Aol wh 654 o]iFo] 36%S XA AtE Ajo]E BTt

2 G

o

[O2! 2—19] Z2fA0lo] AM O|C|of 0|R& g

oo|32 22 4(ELE)

AM | E 23 (Facebook, Viadéo)

0% 20% 30% 40% 50%

Z}&: Vivaki(2011). Performics soc1a1 hlghhght n° 3

IEIY ARt F=3} d4 Facebook® 7S SNS AR~ o] &)
= FHZ A F7KIATE 53] SNS A2 o] 82 2009 thH]
201010 35%u FE3k¥eh  (Vivaki, 2011). CREDOC(Centre de
Recherche pour I'Etude et 1'Observation des Conditions de Vie)o]2}
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[d

= AF7|de] Zak A - 2 - -85 (Ministere de 1'Economie, de
I'Industrie et de I'Emploi)e} ZHAAFUA 1A - $-AFA| A (Autorité de
Régulation des Communications Electroniques et des Postes)oll A&
g AE - AFYA N 7] B #g R AE QIEUl Aol
SNS o] &2} wFskal gl Z ekt Slth 2010d 7Ee® =
G229l 36%7F SNS o] &A= yehg=d ol 1900%F ol 3dsh=
Aoz 1Id Apo] 700 oyt S7kek FAjoltk. ®3k 2009\ d = 3%
Z 1%H(33%)o] SNSo| FHosld=d 2010dd= 29 T 19(49%)°]
Fedsh Ao g ey} (CREDOC, 2010, p.106).

(T8 2-20] QIELl ALBA} & SNS 0|84} H|S X &7 F0]

50 1 2155 AP AL T -

40 - .-

3 _ .-
LI 36
307

20 A 23

10 4

2009 2010
A& CREDOC(2010), Enquéte sur les « Conditions de vie et les

Aspirations des Frangais », juin 2010.

SNSS] ol 53] Qo] et Folg Holm Yk 254 IRt 4
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_70_



164 olde] AHYE AH8she A9l F 22%2k 8-174 IEUl )%
Ao 49%7F SNSE o] &3k, SNSE ARgah= ofde] 63%E WRE,
ofg9] 62%= AolaEs Mk ABAEE 7ot AEE 93
T, AAH A, 4HAF 4L 59 AL HRE FH3P, NS
A SRl dia) AAshs ARARs A%lew, de A =
ol Aleh bl g QAL Ak EI &

5o QEsol2g ST, T FF Fujol FHsn Y, dE
E9 HlE= BBCS C49] ZH= AF-S ARAEAA EH7IZ A
ofstaL it

(T2 2:26] 248 UENZ AlO|E AT} oIy 24
W2-11yrs 12-17 yrs W 18-24 yrs W 25-34 yrs W 35-49 yrs 50-64 yrs W65+ yrs
All momber communities 1% _ 18% .
o [ T
s I -
o

0% 20% 40% 60% 80% 100%

b5 23 F(2008)

FFAA 7P 9171 Sle &8 UESA A|ER AP BE Ao

7b =, ESEZE A1 o]l 2AbE Q= FO] BuAd um=

B, vholsolz, Hlw, Hoj2iol b )b Eskth B3 Wt
o ALAZOIA QA7) B e solBe 0t o] RS 7}
3 wol Agsta Ak 97 ) vHolAE SNSE Fad 22l

_71_



SE wA7E Ha glo] vt 2 2l A2 AHI27} SNS9} A
7|2 gke0] FaE 1 ot

[O&! 2-27] SNS 3! ®AF 22121 oiZ MH[A Ol0|2

S| iUy gin]®
oS Y]-J#] Pt

b= 7 1(2011.10.229 H&)

a¥d 2008 HaAe] w2 A8 UESH Ato]E A 24
BE Qs Ad ol BEEL loute] 9 siglen, Hus
ATE DAY FlW s oldel AN e AOE 1}

ERs Tt

oxl

lo

(O3 2-28] SNS2| JHoIME 2i=dof CHSH QIX|
100% 4% -+
80% 0% 45% =
- M Don't know
No

M Yes
40%

49%

1

T

1

1

1

1

1

1

60% 84% 1
1

1

]

1

1

20% !
1

1

2%

0% T
Parents of 8-17s ' Al children (8-17)

Aged 811 Aged 12-15 Aged 16-17

2tg: 232 F(2008)

2% WnAol AHaEe] ARolH 24 HEN AHLE ol&
She W B 9o ofelo|Se] 22%7h 164 oleln] Tt 8-174)

o - oo E 2L AllEolM ]l AEE kEshe H £

_72_



gk volgte Zloloh 1wk ofel 0|53 o]59] REES 4
97 AIES AMEE o ool & e tisia B2AY 13
itk g, olEd NS 134 wivto g ZHE A7 o)
o 287] Wi o5& RalTAY APoRRE B g
Al ZA7L Basithe 7o) AZeH dFEAdt 95 e @l 4
2 UlFAhome office)oll Al &8 UELH AP|ES o] &3l - A4
AES e R § 2.0 Al ofdo] B #gt spol=gls gt
v} olok

o

-

@ Y29 A4 2T A

TA7I9E TR wWEA At e I=Y ez
(E-commerce) A& 2010d 64% =9 AAVIAE HAF=
o 20019 2x SFERY eAAwE AR Blargithd 109 Aol
A A0 FTHITE AMS I Stk T AR w
29 F= A4 2] APelA 28] A& 10%01™ 2tlelA
223& 3= FoiAKshoppend] 25%= ot A =(348) oF 1801t
DE AZsl Yok AR 7%= ZHFY
2k AE)E AAdsH, mukd ZAAE o)&ske AT 20%°th

2 Aol Wals Bw vl EYHES AMgsle 6159 1
ol WEAHET 7508 Hit ARAE 718)T oF 0% ¥ ol
o] ESIHY Fo|28S Fal ZAAsta gith #lo|2Re FHAK nf
3 AANZY] o3 22 I oo ti3) B2 AAKES Fo-

o
of
%
o
“ﬂ
A\t
ﬂﬂ
u
AC)

“e|Z Ay 24 veolsh eAv|2t AYE 24 AvLE A

29S8 Fr & 239 dArFsAS 7HAa ” (Mark Zuckerberg,

_73_



2010 84)

G2 U 248 YEYT ALAS 28l 43 dFL B
EQE ARgAFO] 23%7} EW ARt Ade] tig ARE A
a3 EYE AFEALY] 14%7F AHEn AE 39ld) gigk oA
S Festn e, AnRke] 25%7) Fo|ARS Ed delo] ks
3 BAsE Feva Pk 53] Holat o84 50%9k ESE <&
A 67%7F 24 MESZAN fHe BAES Fed, solakst

EYH ] WEAS0] g2 Qe AFEAESHT 158 oA gkl &
gL sl = 24 njole WE e 27kl 43 By 2 o
F= vIAL glof #E ARIAEE ofF] ‘& &%’ (social shopping)

A7) YA ek

)
o
2

l
3o
o

o
ol
2

[2! 2—29] H0O|A= I H|O|X| L} Az

> "> %
o o Facebook Fan Page %,
AP N
<O © f‘/
<® %
3

ness L.t s

At&: Warren Knight(2011)

24 Av2es oj¥ A ‘social engagement’$}  social selling’e] &3}
Wt ZQEh e S0 a¥ [2-UldA B 5

Aol HolAES Fall 2] 4Be E71e AHAES sk A

B
rO
=N
ogt
o
%
fr

_74_



gol 2 wolm (“like” o Fg AR ), FEl dig oA
( “comments” )& Lwpt thekstal B2t wet FelE ZAsHA Btk
T Zolth. olfd diwet AEHel oEde e dwt wEA
(Quest)o} Ho]AE A}gx}, aE]a 3U(memben)Eo] FAldl BAS
Zte 7P 583 35o] "ok
24 Az Qs AEse =

(currency)& S¥skAtE A= Stk dE =W dolz2&i Ay™
(credit) 10& 1&#Z 7123, Ho]2E AlEASo] %o FYe &
2Rl &M E AHES = A A= ool . =8 AFHe

o=
r'E
9‘1‘,
rg
>
22
{207
N
A
[

i

o] AES o]43 A4 AMAES AN I U odF A} A
(GAP)& Ho|~ES Ea GAPHIAS AN ol&As & MI}gom
Ao A HuA S FEE o] T, 1§ T ofo]dlS Fuygl
Brols 40%s AT 344 rHES A=g vk 3o 2 A

H

Ao} e S7Han, BlEd ti3 JAEE wole vk Aeilh
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[O2! 2—30] GAPL| H|o|A= OAE &1 H[Oo|X|

g Gap Free Jeans Giveaway Event - todayr [y |

" 7IdES s Ldviho] SUUE AR A3 gl &
2 myols 71 2 &8ss 719 wiHe|Burberry)ek A 3
AR BP, Wh=A] 4711 ARMot} ('8 28] =, 2011.07.18.).

szl HEQA $ AFLE HoliE, ENE fRECA 3D I
AL FARIL, 2edA AFe dndled, 2011d 7€ G H
W] sjo]~% e 7057H238%, EE TRZoljye 42v194Ho] o
23tk #uze] 3

Aedl A8 SIAIE, b HHERA| A 1
Aol A7|=, A, & =

_?_
89, @A, 28 5ol mre} welel g A
QBN TES TUT 5 Y BEY AH2E ATUD, Ho)2%
3} ESIE 2e 24 videlsh Mu2E dA%s 1A} 25T & Qe
378 vhag

BPe] A% I AAmEAA Af 45 Aol WASAN A4
A sk olnAE e W 42 vdels 28T, o S

0109 59 FFHo A8 AL AU AAL PRTN) AT
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B e 94e e AAson, HoR ¥Rl Sojst 7]
Wk 4150 Bt SRl Al & 5 UA H ofRe Al

Decision

Maker

Ab&: Warren Knight(2011)

AAFAM A AE3A] Y o|E(Warren Knight)oll waw, =t
Hog 2mEZS ARt FEH|TOY RS Z7le AHIAHEO]
theR oy 2B Au|27L e o] ARE sk, A, 3
ostAl He UAY AldE At o, v Angee (28
A HEo] AHIAE A4 HUolE B3 AHE Fhda
A7) 2, diger|= o, S&slal, Anixke] AFe] J
o} 2e)a o]gdt &nl PElo) FAE ‘24 AuA) gla 2o (3
744 201L.7.18). QoM 27] Blzys Rdg FEuky Qe 44
A2z E4E elehd o 2

o
B oo
QL
=

Rkl
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<E 2-11> 929 A4 F{HA E==

online + offline &3t

- 24 njtjo]e] x4 E(Return on Investment, RODF4
- % Tullgroup buy)$t ¥H& A|d(flash sales)

- eﬂtﬂis’Jr s I I

- 2utd Ans 2443}

- A9 A 2(local commerce)

- Holx 53 EQEE 424 $lelvirtual referral)

- &4 A% UESA %”1

- HT L AHlA E8(d. FFH)

3) P= SNS 1A &g

P AT FFoA Ju AvEE ALEAE0] &4 YEYH A4
25 E7 oldhe 4ge FAEA Bd Al i =ofrh S
S 2 el AR ZEol MARAY A

olgreh AAE 71¥Eo] NSl thet A Weke TAHCE At

AR, D= Wl 28 AT FHHA L8R &) AT HeE
L Slsd), 718 2E] AR AT gE A4S 2l e
SNS9] ¢tag A} AHlAl BEE 3 o)k B
37F 5SS skal Qv dtEolty 2007d AR, FEAl T 2 o
o H(Consumers, Estate Agents and Redress, CEAR)e uwlg} =
Eole AF AMIR ¢Ys)(National Consumer Council, NCO)7F e
o, WE X9 A2IFEWRS AR YY3)(Scottish Consumer

Council), Eolda= 4H|zt $993](Consumer Line), $1¥= AHA}

4n
b
z
b9
L
e
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#1918](Consumer Education)7} @51 . &mlzb f9ldle &%
AMulzel Ao Bl=2Y2 Abke] AX 3 A Fool g AHIAHe]
ol9fs ti¥lstn oo metde FIYYES AUE dEHS YAkt

1= 3t

ZHAE Hege 7|Y984l7]&SDepartment  for  Business,
Innovation and Skills, BIS7} oldx] 2 AAl ARAAESZRE e
FAFe dFolA A ot FYHI Utk HZ LHA BS993
= SNS AMHI2E AP ARAF g8 F4 HAAAE Hasg v
W AF AH]2=(Financial Services Authority, FSA)ol|A] <<1wko}
a5 Qe 2¥A B3I Y3)(Comsumer Protection Association,
CPAE IAAZ 2RSS T 9 &H] &5 Jaf Aol g &
g 2 FHA dAE dAEF vk ARAF 3ol ¥ B
1987d 2m)zk B3 H(Consumer Protection Act) 20063 7§48 &
HzL Al8-H(Consumer Credit Act)& &4=3lar ok Zg]ar 20001
A Azt RE(dA ) #AlConsumer Protection(Distance
Selling) Regulations)= 2002'd  ©]% FHA FxolA N F
‘e-consumer B& TRAE’ 2 A% F AR, F3 U 289 &7
o] ZAste} A ARAE Bed B
=3

=4, SNS7F w2 A Sbs]a QIARE AREAES o A8 i) AR
GA BosjoF i, A BEIE oAdAA A F ATl
3l Qe A3 e FFo|vh w3 ] e FAAE R
A e EYHoE offHE A¢E Adsly] 9 19984
o]g] ®3W(Data Protection Act)e 83+ 7]|Fo] Ha ¢
om, e 19999 ojdo] HEEH(Child Protection Act)ell uwhe}h
28 HEYA AbolE Jtol=giele] ARMEAOH, f - HAEESY &4t

il
2
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ZHlz o] &3 #AHste HT =Ao] Hi de A
wd olfre F=9 A 19889 ARAF Al B Selo] #3k |
(Copyright, Designs and Patent Actoll uwe} AR Y ARES
(Information Commissioner’s Office, ICO)olA, Z2jx Wz HA1
5 AAHZL Mula Eops 20033 AFUA A H(Communication
Actell wet e Z2(OfcomellA] @3-S stal glrh 1 Hiel] T A
9)9¥3](The Office of Fair Trading, OFT)$} EA¥Z% 3)(Trading
Standards Institute)= SNSo] Azl tiat 7199 FAANE 74
Stal ok =Rl FAEE FFHI e I tEAQ] FEAHE
2 WEAF BBCe &HIAHY ERRS Hes Aelelre ARve®
‘BBC Consumer Pages’ & Fi J=d| H SNSE o] &3k A|Axl}
BHAAEY A7t SUkshAA AA|, AL, AA FofellA SNS o] &4}
o] 28 A3 93-S 1 9lof, BBC Consumer Pages= SNS
o] FHo] g AFeot PGS =ol7] fig Wkt vhdel] 14lskar
ok

32

4) F= NS ESTHS Al

20061 Ho|xBd ESEZ} AAHWA 20089 EAZOoZ SNS
Fo| B7] AR 93] A9 AvlEE siglo] EdHoE Z7lsH

A Aes oFoyE e tie] st 1Yu AIAEL
SNSol e B3 W BE, AY AEL U] A, 93
SNS o §45o0] ABshe AHI2AE CBR A2 oGtk Bk A2
2 ofn] el 2ol Q) AT NS olgA15el o) Bo] w2

SN
A S Hgnte ¥ 5 Un & 9% s 22 el Bl
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Aoz AES 4 JA 2 Aotk a¥dH 2010d 10€ BBC=
SOl M 7P I7I7F B do)ahd fRHE, ENH 22 SNSOA
B AlzElo] FHA ttal BiEgh bl Sl

Hed wpzw 2 @, s 93 3 22 Arls 43S v

=

3 of, AE AQAE] nASe] Fuwt WHIAHE
A9k The oby e Aeld 243 Aol 91 P Rde
o] SNSZ E3) 718k Slof Aol ojele A ek
AR w359 geel et W) b @ oA
@ FEAl FaRAS 278 20T A} o8 AREA §

) o] AMAS iwA 5u B o olao] R4l FEAle 2
= oulAel 2 BAL QA HTh olFA NSE Fal duEE &

Hlake] A 3, g, oo AeE ‘%‘%Q T At Aotk 2]
e

;O

o

o,
N
- -
U =5
obo l‘lP‘

pods
o

dn >
[
it

FgE AMAES ATSAL AW EE AN Poe] BAZAE

Q) MR 23 49 AIE Hud e NG ABsD 9

fo
ol
A
rir
1o
)
o
P
O,
S
=)
=
od
o]
@)

Fe YHRH olAEe] mel 4u gt gE, test wb

Do) NE ARAGe] FEAAL Y G IAA, BoE 5

Yo Fe] AE ¥ & s AT

F3) 24 2203 Aol dol WAE 258 s Agkse] A
CE

SNS= ¥A frAlE 9% 28 wiziA7L

4

AR, A SNSE B3 <
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Eo] 51 Utk 2 A V& viglE G SNS7F AR 7
ARE w=ol A ke SNS7F Fel M B3t E 9AE gol &
=3

w ol w=ell A BAShs o] 84 A s Al dTeME T8
g olgr7h 2 el itk 20099 LAE slo]|aBe] jR s
ARZE iAotk 20093 39 219 = ARE wEH FolA ¥
o|2B ALEAFEC] AMAGH AbRlo] Gt AR EA] a1 H|o]2E Ao
BAFYTHE AlAo] A WA NSO /AR A 2§32 gt
s AZIAEH, olF 7R ARIL Hx FHEAY, AREAEA
& Fart WiEEHE 5 AFAY AR 317 Abdo] 20109 7€ 299
oAl EAFTE olo 2011 99Y 309 HFFoME Ho]AE] Zglo
WA Hsfol] A3t 2APE FAH oz AAFHATE 22 20119 11€
n=re] AYARALIFTOZ} o2t #AE QA HA AL I
g g7t He SPA, AolA A SNS7F §le G A
T Ho]2R9] o]gx A Ha| Ale 1 mFe] S Bk ol

AR ke Zik

6) &2 H AAKE

2000 o] % ‘GAE g’ & FE] A LEH T, 53] &0t
E whld Blzyzd] #as 2] AR g2 2000878 SNS7F
AAE QAR 200613 58] EAZH A SNSAI 7L A= AT & 5 3
o G5 AR7E AR AldE dSsta F2 7] Hell ezFolehe
% TAZIES SHAAE AAE NS AhE A Al 718 #
d Rgto] Fasitke gHUE olv] S&9] FAHJG AT I

o] 735 SNS7F HA A o2 sfAEar o] 8¥7] Brh= SNSO|
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8t AE7ted FolaRd HEE H7I wh
2o A A9 FoY APoE Mo &) 7k EEA I
T dte AS dAgshdA SNSo| HEES
ZAxsta ok (Guardian, 2009. 2. 24). T3F WFAJ(Home Office)&
SNS9| tists EUE sl ey AE 22 whALEE dEel] tigh
e AAd e AYE A8S 88 71% ok (BBC, 2009. 3. 25).
spARE o] A Al 718 FEd ARA o]& B A AL
7b AeolE BTt A4 d5 W 97] SNSEL BT W= ARIAtol
7] WEell, A=ERte R o]E FAs|de AAAHRA A ot
Hell tiairE AEE ol go] oddth

NI

i}

% (infantilising)o] &

M
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=99] QlEylo]&elTE 20119 AA AT 73.7%=2 A 107t
ABT 3% e AFAH 58] 2AEJAHUAMNI LT 24H0R
2005 0] A7HA] Hdo] HElEL QeSS o|WdS A A},
e AR oA 8Pk Teju 2SIl B
Eol HA A9 50%E dolA7] AR 2007 do)F I H
oo, 53] ASAHYEYAGNS)S] ol&% Z7IRIth
SNSE A Hsle =Uo] ol FoyEYAMitmachnetz)2 o8-}
7 A5Aos Fofshke WEYA S vttt ey oA
olgAtell o AFHN FAUESZVF A= B2 AUTh NSE
7P ol ARgste Adle Fadselth o2 &3] ‘YAE HolH
H(digital natives)” 2 £, U¥HAQl wtjo] o]&xte} &g ®ojuh
AFE MP3¢} =i, PC, dEdle] A5 St} o]t mitoE
ARSI L, o7tE Hs) AR Rk ot A ARUA
ol oz AAXYHA o] &3ty Al s wrtel =2
EHFEE AEe] olBdAe &9 dFE S5l AUckpalfrey &
Gasser, 2008, 3-4%). 59| TS &d £59 AUl & wu}
d HEEL g=hn AHAAR 59 Jodse] ‘HAE vlolgr’ g}
= gl ZASA WA et 5Y Jadsel deske v
ofol] thell Awrd AHUF Eutd MEIZ7F 53] S UeS
o]— oh;].

2008 TE VIEeR 5 Hado] /P Azshs wHo o8

e muelolgirh muldle o] 2001UEe] Hadse] 44 A

b
8
i,

ol I
[>
i
mﬁ
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ke mdole] s AAPEH 2008d ZAMIAE 95%7F EutdS
7P A ol &8t ATk o]ojA MP37E 86%= EAE HAsdhe 7|
tojgnk Al WAE PColla, vl Wale daHldoldtk oAl WA
2 Agsks vhos eleldon, X Male AY7IAH. o] 7t
o AEYLS o] &5 WolX AHA|Q 84%E A WA TS FA|EHA|
b 20049 =9 49%, 20061 dx=e] 69%c] wWISHH nH|FFHOo R Hofyk
o} &3 clEylo] "HynAe B71d Aoz oAETHZAK, 2009,
25-33%,),

olg|gt IEIMHIAE dx) AR 19969 7Y 31YREH AH
skl 20049 69 229 AR PEFARYACIAH
(Telekommunikationsgesetz:TKG)olty. @@ AFUAo|AHe  #3}3)
Akl dEAFYA )R MBI AMGAES] AFZIde] #3 FAE
AE THHCE tFe 544 HER A4S S8 2HATY
Aolde] A Mul~E B 9 2ol HAlY FaEAo| 3l
o ole dHAFUAIAGL ] A e MGstet FHAT
o] gAY BAY AR F&ste HAY Paolx At
20043 MEE BT BAANGA) tigk WETEE HAska 4Alx
2 iHtE 5 BAAAY gefAstE Adsletdnh webd 2 AFUA
TZZE 72 ANGolA MBI 2AZE At

(N
Olﬂ A

Aulze] st Q. A ATYA ol disliA AHgolle A
WA 2 Z=EAS PAksidon, 19989 191Y
H A AAEFTEE Fdto] o]#:E Ak a2y WEIF FARRE AH]

ol JHUTV(Web-TV)Lk NVODS} 2 F3Au2e] Afole A

N g

=



el e g o)ty o) =713 9KStaatsvertrag fuer Rundfunk und
Telemedien) 20099641978 7H8€ Al2xt AGHEANAFE
1 B2le WMFolee] " wtio|(Telemedia)gte &3 I~ 99
o tial WHAoE Foata, WA s der|r]oloret F4l
oA #AsE Ayt Rokg Rk oy FR ofE W
el 27} AP Z WEEE Aol n

ol Brlds Fal AR f5EE Aulz disibm
4 dutiols7H ok W

$& A9 AR ARUAClR MulzgE, duks gide s A7)
o AES ol&ste] WAL wet dojo S 28] FF TOE
AZE BE FFY AHIEE AZeta ddshke & onlete, A

Zhol FAE ok oy (FeF A2zAEH Holdt) aed Az

— [

o

2
o X
ro
T
)
oxl
1o
NI
)
e
ko
)
N
2
Sl
-
_E
0}4)1
T

_4
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op
tlo
R
N
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o,
NG
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N
b}
(o
frl
2

dag Wsedel F7kta e,
Yol Aset 3 AAA Felgdsont A4EYANET B
ggol ek of oA HAe cleylo]§-aesh SNSo| g8, #el

Witsh FAAE, WA =D G qPe FHoz AWnng @

£
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@ el 0|8 HE

EUo M 2003374 Zylo] 7hE dukzl ezt &l
S vE, YR FE] wl$ Hojxoh, ey 2004 RE ISDNo]
dRFES dA27] AFsta 2006 delE DSLEFEo] ISDNS o
Atk #@AE DSLS HFEste] 2u&gado] 2838 Yl dZSTo)
o =Y 71t ZuESEYDSL) EEES 2001dol% 5%thol
HEF AT 20109 A 67%= F43] g

Ell-

(02! 2-32] SO ZNEQIEUAT LXMZ0| (T B

)
25,0
26.2

B DsSLyE2= 50
"HECECE!
B EDSCIHYY EA7F (%) 0

<+
o™
N
09

2001 '02 '03 ‘04 05 '06 ‘07 ‘08

A8 . die medienanstalten, 2011b, p.99.

JEIYl REER tEo] mutdel i(App) o]EEE Eolue FA
oty U ofA7tA] qhol&EL 17%2 & Holth A9 A

20%= 3 13%ETE Jol&Ee] EhoH, AHFHEEE 14-294At¢]
o] qlo]&Fo] 31%=, 30-4941¢] 15%, 50A014te] 6%KtTh E=A
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EPttiEimeren & Frees, 2011, p. 339).

59 GIE AE AFE

DO
S
S
S
rL
B
2

Ao 1/30) E3gch
e 2007 60%tHE SRS o] A&HHoZ Fojvar gk Al
Hrje] QIEYl AR Q1T He 50%d Hl, =Y

SIEYl AR Q1FE 20119 @A) 73.3%¢] et Utk 59%9) Y
5L "W AEY HES sha, B 12083 #EUA HFHo

Fefgeh el AR AT dUFoE AR dAo] o Bokth
E3] dA3d yxgAadigital divide)= AZ-3ch 14-2941410]9] 7
ol oju] 2007dRE 8% JEU ©]&ES BFAT, 604 o)
& 5% HMEN Utk 53 AR AYAl, NxASSF O

Ae] 7ol AAH o= Bl o]-8-E0] 45%° B

O

o

rir
o
=
I
S
o
E_L4
rlo

S

<E 2-12) 2000-20104 Ajo| QIE{HIOISE

200 | 200 | 200 | 200| 200/ 200 [ 200 | 200 | 201 | 201
2 3 14 |5 |6 |7 |8 |9 |0 1
A 44.1 | 53.5| 55.3 | 57.9| 59.5| 62.7 | 65.8 | 67.1 | 69.4 | 73.3
A 53.0 | 62.6 | 64.2 | 67.5| 67.3] 68.9 | 72.4 | 745 | 75.5| 78.3
4 36.0 | 452 | 473 | 49.1| 52.4| 569 | 59.6 | 60.1 | 63.5 | 68.5
14-194] 76.9 | 92.1 | 94.7 | 95.7| 97.3| 95.8 | 972/ 97.5 | 100 | 100
20-294] 803 | 81.9 | 82.8 | 85.3| 87.3| 943 | 94.8 | 952 | 98.4 | 9822
30-394 65.6 | 73.1] 759 799 80.6| 81.9 | 87.9 | 89.4 | 89.9 | 94.4
40-494 478 | 674 69.9 | 71.0| 72.0] 73.8 | 77.3 | 80.2 | 81.9 | 90.7
50-59A 354 | 488 | 52.7| 56.5| 60.0| 64.2 | 65.7 | 67.4 | 68.9 | 69.1
60Al o)A} | 7.8 | 133 | 14.5| 184 20.3| 25.1 | 26.4 | 27.1 | 282 | 345
= 81.1 | 91.6 | 94.5| 97.4| 98.6| 97.6 | 96.7 | 98.0 | 100 | 100
A9 59.3 | 69.6 | 73.4 | 77.1| 74.0| 78.6 | 81.8 | 82.3 | 82.4 | 87.0
;‘f%%%m 14.8 | 21.3 | 22.9 | 26.3| 28.3| 32.0 | 33.6 | 34.7 | 36.4 | 45.0

A}2 : Eimeren & Frees, 2011, pp.335-336.
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Y19 733%7F B71HoR QIHUE o]&st UeH, FAY
G T83%E /39 68.5%KHT ESkth AFWERE 1940]5He] A

239 100%7F IEJS olgsta glled, 494174A ALY 90%7t
AES A7|Hoz olggch 1} 50-594AFe]el 594 o) A
5 o] &E0°] 69.1%9 4.5%= WAXE AL & F Utk

2011 ARl w2d, JEUlS o]dshs FUA 7hetl 68%(dd
el 3% F7he HIATIHo|AW JAEH=E  o]&stal glom,
39%(AAH 3%ns7he A F13] A
o] 8RITE B HIA7]HQ FFE= o
HAag F13] o] o]&ltE 20009+ oty Hdd Hlwdt sofd
3= o] &7 tFE 5040l ] F=dT HUolEAE F
2 o] & FHEE TVERIHS AMAE 71 tR7)g Z5-Ath
(Eimeren & Frees 2011c).
SIEHlo A FEEH= ’J(Bewegbild)}2> ZA 4719 SATIZ
F& g Atk e TV IEdlelA LRt MgS S5o8 A

Hde] sl Aze JHBR TVA 3T A4 T HEe A

M

M

A
AE T Algske TBAERZ 7 IS, EAle TVEZROHS A
to 2 Qe A AlFehks AT AT o] Atk o] F7HA9 £33
2 TVEZRIad8S AFYelgke ASEEE T3 AlHse A=
AAZE BkE(ive)sd Al Wb(zeitversetzt)o] lew, o]Z it
7l(download)Z Ea) ThAE7EtE WY A A(streaming) S &
g A E7|E etk AlRle HIYeZES T AEARY JAAL 2
tewkE, Mol Az PR AFske Fert doH, A=
HIT R SWIAEE Fal A7|F5ste 492 vheth Hitevks HE
Ao g AwstA Fugte JHUE Tl TE}E FEE AFIe A

& A WA fEoR B

o

N

¢
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011 @A 144 old AEUS olgske A shed] MPr)E

ojARt FFFE o] &3 AR 68%H oM, o] rhed HITeXYES
o] &3 Abghe 58%, ARMAFE Fia TVERIHS IHUCE AH3
AREE 29%, AHUS S8l AARIOE TVE AT AR 21%, &
71T s HIHQIIAES o] &3 A 4% ol A
dxob Hlwste] 2 Wl QIARE AEUlelM e 9 ol8E =

At AgoR AAE 200893} MasE, ASHOE APHIL Y

. 2008 2009 2010 2011
- g [y [ o [ o | ubd [ v | v [ %

Zgatol & | 2830 | 55 | 3,191 | 62 | 3346 | 65 | 3500 | 68

Igexd 2,625 | 51 | 2677 | 52 | 2985 | 58 | 2985 | 58
22 TVAIA | 721 14 | 1,081 | 21 | 1,184 | 23 | 1,423 | 29
AXNZFTVAIA | 618 | 12 | 927 | 18 | 772 | 15 | 1,081 | 21

360 7 309 6 154 3 206 4

to

AEUAA R4S o83 AFFES 80%E FFEet 22 H|Y
ELS FE ARSI Iglen, B%e VIS Agde &
< oAk B%E BRI Fs 2o %ﬂ‘ﬂﬂ%ﬁﬂﬂw Az
B FYAS o8, Ure TR, 23%E A TAA, 20%

= FULFAL 1T%e FHAE 5 A, 12%= 4ol Algshe

o2
ox

(2) SNS 0|8 &g
BAuky 2Apo)Ed|(Busemann & Gscheidle, 2011)7} =< SNS
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o
b
b}
o
msz £
2
ok
it
1o
o
i
lo
[p)]
Z,
[@p]
3

&5

Uepstth SNSo| A%, A FAE 98l olst= A-(Xing,
Linkedn)¢}  7HQ1HS1 #ARAE  #all  o]&sk=  73-F(Facebook,
StudiVZ, Wer-kennt-wen?)G2o.2 s 4 Utk SNSAAM 71 F&
g AL o)At 222 A oFHProfil) S AlASHE AlolH, o]
gk oF s ug o R tE Al g WAIE AT 5 o= Aol
ok 2R ool gdeta ERETE A £ e AV gdst
o} o]gfg SNSHHIAE H& WHFox BHH mlo|A2 5274 s}
© EYHTwittenT 2&F=d, ESHY Afole 2207t F
140x}e] GE9] 2L 27w, o] A7| FE=8l=o]|(Follower)7}
T 90aL, o7l HEe FHor oA 1407 olE & F Qe T
ojty. =& TN FHE AF¥oR s EH(YouTubel} HeAA
AgFshe 719 ol(Wikipedia)®= o710 23Hd 4 Stk Web2.00]
et ohFst SNSAHI A= Theat 2t

N

=

o
BN tlo

mlo

(72! 2-33] Web2.00] sHEek= SNS AH|A

QUAEE HA|X]| ] HH Dp AT
(MSN, Skype...) J HE J 2z J Beacon ] (W,k,*;ej,,a )

B=a
(Weblogs,

HlC|2/AE S48
Corporate Blogs...) -

(YouTube, Flickr..

] 20|y
alo|g 4T ""Eu.sh.l‘ ZHEHA| =, 248ulEg=3
J HEL| E|O{|k| o] Alz|= M (Facebook, Xing...
2ts MXSI7| Qs HE
oAl g /2D B
(Branded Pages, J 282l Al HINETY) T J

Viral Marketing...)

}HOI_’: 2t

n Game
Advertising)

~gEoa

ZHeEMIA| = N _ -
(Second Life...) J ZE=E J =3 J RSS J Drt()_l_vsvli:";):
.S

=% : Kamps & Liebl, 17

_
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Hho] o] &slgtE o] ohd HHARUA A wet AT
dyMulag FRE ol2g Vel wE SdolMe 4TVee A
A2 WE7F EAg GTVE 5009l AREAZE A&A 08 e
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o SR 58.69%, EAXHE] 2.94%, LB
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