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SUMMARY

1. Title of the Paper

A Study on the Measures for the Improvement of the Direct Reception of

Terrestrial Broadcast and the Channel Re-allocation

2. The Purpose of the Paper and its Importance

The purpose of this paper is to present the results of the research, specifically, i)
the viewer support measures upon the terrestrial digital broadcast channel
re-allocation, ii) the improvement measures for the terrestrial broadcast direct
reception environment for subscribers to paid broadcasting service, and iii) the

improvement measures for the terrestrial broadcast direct reception environment.

3. The Composition of the Research and its Scope

o A research cooperation meeting was held among the experts in the areas such as
broadcast policy, public relations, or broadcast technology, and a series of processes
of literature search, overseas case study, and expert opinion collection were completed

in order to specify the support measures, which are viewer-oriented.

o The Composition of the Research is as follows.
First, the research estimates the size of government support recipients whose
number is necessary to establish viewer support measures upon the channel change
to direct reception households, and suggests the nationwide public relations strategy,

and the technological support methods per direct reception type.

- 14 -



Second, the research came up with the technological methods for the digital
switchover for subscribers to paid broadcasting service and those methods for
minimizing the financial burdens on some viewers to provide terrestrial digital

broadcast service thereto.

Third, the research presents the method to improve the reception environment for

poor reception areas or fringe areas after the digital switchover.

4, The Specifics of the Research and the Results

o First, the sequential re-allocation per zone is the most appropriate viewer support
measure upon digital broadcast channel re-allocation in order to minimize the viewer
confusion and obtain enough time necessary for the channel change of broadcasting
transmission equipment. After the follow-up measures related to digital switchover
are completed, the viewer support upon channel re-allocation should be provided
immediately. Among the digital switchover targets requiring government support
(direct reception households), the orientation training along with the in-house
technology support on the day of channel re-allocation are absolutely needed as for
the following two groups: i) technologically underprivileged class (approximately
58,000 households for the elderly of the age of 65 years old or older or the disabled)
and ii) around 6,700 apartment complex subject to direct reception utilizing

community antenna equipment.

On the other hand, as for the general households subject to direct reception in
which channel re-scan seems to be feasible through remote control manipulation, it is
necessary to engage in intensive public relations activities starting one month prior to
the very day of channel re-allocation and encourage voluntary channel re-scan by

providing them with channel change period, channel re-can methods, etc. In the case

- 15 -

of community antenna equipment of the community viewing facilities or social
welfare institutions, the advance cooperation is necessary so that the operating
management actors such as KBS can execute the relevant measures on the day of

channel change.

For the effective implementation of the in-house technology support and public
relations strategy, every feasible public relations medium should be mobilized as
much as possible, for instance, TV ads, caption notification, daily newspaper ads,
video distribution targeted for primary, secondary, higher educational institutions,
newsletters from local self-governing bodies like neighborhood meetings, TV
manufacturers’ homepage and internet ads, etc. Also, a series of pro-active public
relations activities can be executed: a newsletter can be issued to those with few
information or the targets for channel re-allocation support; or mailmen, village

foremen, or social welfare service personnel (the elderly helpers, etc) can be utilized.

The sequential implementation according to three zones is the most appropriate
method for channel re-allocation. Considering the re-allocation is the next step in time
after the implementation of the digital switchover follow-up measures, the existing
digital broadcast viewer support center can be re-organized to be utilized as a local
foothold or a call center can be operated as well in order to maximize the effects

arising from the government support.

In short, the essence of the viewer support upon the channel re-allocation is the
intensive utilization of many support personnel in a short time and the prompt
support provision to the viewers having a difficulty in the process of the channel
re-allocation. Thus, the advance promotion and prompt in-house technology support
on the very day of the channel re-allocation are necessary and systematic cooperation

framework should be established.

- 16 -



0 Second, it is necessary to establish the framework of the digital switchover for
subscribers to cable broadcasting service who account for the greater part of the paid
broadcasting service.  Particularly, there should be the digital switchover support
measures  for  those  subscribers  who  prefer  direct reception  or

financially-underprivileged among the subscribers to analogue cable broadcasting.

Among the technologies that can be implemented under the Open Cable of the
domestic digital cable broadcasting, this paper mainly states the methods applying
Clear QAM, which enables viewers to watch digital cable broadcast only via digital

TV without the set-top boxes.

o Third, with respect to the improvement measures for the terrestrial broadcast
reception environment, the target demography in need of the reception environment
improvement is the total of approximately 1.64 mil households - around 1.6 mil
households for the inland areas, around 38,000 households for the insular areas, and
so on. There can be several measures, such as those utilizing the satellite, those
using low-power relay equipment, or those improving joint reception equipment. As
for the measures utilizing satellite, the technological improvement to the rainfall
diminution is the prerequisite. ~With respect to the utilization of low power relay
equipment, the quality and the maintenance management should be improved for the

enhanced effectiveness.

An organization in exclusive charge of upgrading the comprehensive reception
environment should be designated in order to resolve the issue of the natural or
artificial fringe areas. In addition, many actors such as KBS Fringe Area Resolution
Team, KBS Reception Environment Survey Team, or Reception Environment
Improvement Committee (tentatively named), should find out the targets for
consistent improvement of reception environment and come up with the measures to

manage their performance.

- 17 -

5. Contents of Policy Utilization

o The research results of the support measures per viewer type and public
relations strategy, etc upon the digital broadcast channel re-allocation would be

utilized as the basic data in establishing the policy implementation plan.

o Also, the above results would be utilized to improve the terrestrial broadcast
reception environment, which would lead to the better policies and the widening of
broadcast media options for viewers. Moreover, those results would contribute to the

more vital broadcasting industry upon the digital switchover.
6. Expected Effects

0 The detailed implementation measures and basic data are provided with regard
to the viewer support measures upon the channel re-allocation of digital broadcast
and the public relations strategy per type regarding direct reception household that is

affected by channel re-allocation.

o Technological measures for direct reception of digital broadcast by subscribers to

the paid broadcasting service are suggested.

o Since the digital switchover, the measures improving the reception environment

of terrestrial broadcast and the implementation system thereof should be established.

- 18 -



CONTENTS Section 1. Concept and types of reception environment improvement
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