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SUMMARY

1. Investigation on the activation of foreign residents’

communication skill through SNS in Korean society

2. Objective and Importance of Research

With fast increase in the number of foreign residents in Korea, it is not too much to
say that our country has already entered into a multicultural society. And it is time that
we should discuss various agenda related to a multicultural nation, and should quickly
move to prepare necessary governmental policies for this new society. For a healthy
development of multicultural society, prerequisite should be a good mutual communication
between foreign settlers and native citizens. In oder for this to happen, foreign residents
must also have the necessary communication skills required for them to settle in Korea as
one member in our society.

In this regard it is the time to pay attention to foreign residents’ use of social media,
which already has taken a worldwide pivotal communication role. Therefore the
objectives of this study is to propose effective and viable policy plans for our
government. We will survey foreign residents for how they perceive social media, what
are their motivations to use it, how they access to and utilize it, and what policies and
systematic adjustments we need to make for them. In this way we can examine the actual
needs from foreign residents and propose effective and satisfactory support plans for
them to obtain higher level of integration with Korean society. This we believe is a one
step further progress from past support actions for foreign residents’ improvement of

information skills.



3. Contents and Scope of the Research

We have divided foreign residents” use of social media into three categories - internal,
attitudinal, and behavioral. In these three categories, we attempted to find out what our
foreign residents’ motivations and desires to use social media are, what areas they show
satisfaction or dissatisfaction in using social media, and how capable they are in using
social media tools and what difficulties are involved, respectively.

For this purpose, we designed five-stage process. At first stage, we analyzed foreign
residents’ motive to use social media and current status of usage by literature survey. At
stage 2, we performed in-depth interview to find out the above motive and prepared a
database. In the third stage, performed were case studies withinternet community of
foreign residents. We interviewed system operators as a focus group about the contents
of their community. We examined their functions and roles, characteristics of their
communication in social media, specifics of contents, and foreign residents’ usage status.
At statge 4, we performed a survey to understand foreign residents’ usage status of social
media. Collected were their reason to use social media, specific desires, frequency of
utilization, points of satisfaction/dissatisfaction, and their expectations on changes in laws
and related systems, any needs for help and support. At last stage, we made a proposition

on how we can promote foreign residents’ communication through social network service.

4. Research Results

It turned out that our foreign residents are using social media to communicate on a real
time base, to gather information, and to socialize. They are mainly using Facebook as a
microblog for their choice of social media. They picked convenience of communication
and connection as a main reason to use Facebook. Also every smartphone users are using
Kakao Talk service. Main reason is that this service is free, real-time, and connectivity
between domestic and oversee subscribers.

In the case that the respondents are operating social network service themselves, their
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choice is Facebook. As main advantages of Facebook, they pointed out convenience of
use (for example, the ease of join-in and multilanguage support) and convenience of
connectivity throughout the world.

In the investigation on the operation status of foreign residents’ social community, it
was found that their internet community is providing the required information for foreign
residents so that they can make easier settlement and lead more comfortable everyday
life in Korean society. Also these internet communities are taking not only the role of
communication media but also a role of promoting friendship and bonding between their
countrymen. They are mainly operating these communities jointly. Since Korean sites are
difficult to use and have problems in font compatibility, limited cyber space, and complex
subsription process, they are operating their own homepages.

These foreign residents thought it is almost impossible for them to connect to their
favorite social media services via smartphones. Although smartphones are quickly
penetrating domestic market, very strict rules are applied for foreigners to purchase
smartphone services. Furthermore most of the alien residents are working in low-income
jobs that they cannot afford to expensive smartphones and monthly bills. Also
Korean-made phones do not usually support their monther languages.

In order to encourage foreign residents to use internet community, their real situation
(for example, proficiency in Korean language, duration of stay/work, access to their own
computers) should be considered. And they were requesting leveled education on how to
use computers. From basics of computers, getting on the internet, and how to use social

media.

5. Policy Suggestions for Practical Use

Based on this research we can tell the following efforts are needed to encourage and
activate foreign residents’s use of social media. First, in order to improve foreign

residents’ access to the internet media, the following three support policies should be
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made. 1) Render foreign residents’ join-in procedure simpler. 2) Alleviate the strict
procedure for smartphone purchase and subscription for alien residents. 3) Multilanguage
support for internet use.

Secondly, we need to prepare measures for foreign residents’ operation of internet
social community. For this, 1) we need to construct unified multicultural portal sites and
assign human resources to maintain those. 2) Using this unified portal, governmental
policies to foreign residents should be conveyed using multilanguage services. 3)
Considering the majority of foreign residents are working class, easy access to computer
education is needed. 4) Also, education on how to use smartphone should also be
conducted. Most of the people either do not know how to use it or lack knowledge in
social network service. They appeared to feel these are the most critical obstacles. 5)
Lastly, language (Korean) education should be expanded.

Based on the results of this investigation, from activation of foreign residents’ SNS
communication to societal integration in multicultural age, we would like to propose the
following governmental measures. First, our government needs an unified organization
that can solely pursue integration of foreign residents. Second, we propose internet portal
site for foreign residents maintained by this organization. Third, we propose the
organization must pursue active communication with foreign residents. Fourth, when
making governmental policies regarding foreign residents, hearings and/or seminars should
be preceded so that their opinions are taken into account. Finally, researches on this
communication problem of foreign residents should continue in view of abrupt changes

occurring communication environment.

6. Expectations

Throughout this study, we could obtain a deeper understanding on foreign residents’
perception, needs, desire, and present condition of social media utilization. The database

we have collected will serve as a valuable basic information for future investigations on
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their use of social media. At the same time, there could not be more adequate time than
today to actively discuss about multicultural society and prepare ourselves for right
actions toward social harmony, consensus, and understanding. And this research will help

shed light on understanding the realities of foreign settlers’ social media usage in Korea.
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HtolE FAshE AEE HIZRY 2 Rofgt gol7t Edsta k. 53] HRY X
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FAo] ofPARE A4 mtol] A IMEY AR 5o S 40| Jhssith
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29l ARUAoIo] o] Fojzitke B0l Yk, o} &4 Htlel M2r] ARY
B8 P ARUE FE BA] Ol oloblBES Wk £9 oo 44
Hjol geret mltiole] 2o} 928 B9 QAL 4o Ak 44 vrols

EAL <3 2-1>3 o] AYT F

<E 2-1> AM O[cjojo| EXN

T G
B 24 vtols I e BE AFEEY 78 guls 318k 1]
(Participation) | Tloje} erjdxo] /dS EHISHA &
- g A4 mitole Fuwa Fojrt FoEY 9lom, B, J=
Nl zae Anzes sugons Tax 429 Asel da 4
(Openness) o] A9 e
o s} AEA9 mtjo}7} ‘Broadcasto] ZEl=r} bR oz QUi o)A
(Conversation) | FrE5%E HHd, &4 vjtjols Aukekd S o
AFUE 24 vtols WE2A AFYEE 745 dta, ARYUER stqT
(Community) | 352 TAAR sl olokr|stA
A2 o REe] &4 mtole thekg wtjold xJoly Jag B3 A4
(Connectedness) | “gollA HA

A48 FKIl ZAFAT

o™

(2006). 442 mlHjoigt AR HHAIRIA], p. 53,

o

9, 24 "goles 1 oAt A2 543 solva e, A AA &8 vES
A AlE WEA £ 20109 98-S 71E0 R A oiv] 350% 7HEF S7KsGloH, E
eI} wREo)o] @<l o)At = ZH7F 2005 W3 3005 el BITHA LA,
2010. 11. 25U}, Ho|2E9] 7% 2010d 119 5% 7|F AL 471 59 HE £

gom, S A S 2118 We dold A A7 AR 46918 7153t

rlr
N

(www.facebakers.com). T ZAAl IEUl o] §AEL 17Ul B 464 A4
EA An|zdl EA8la 9lom(The Science, 2010. 11. 8YA), ofAotelE g 2| 2l
Byl olgate]l o]gAzte FF HFEF teE Yeyt@eulo| A2 4AZE

International Business Times, 2010. 11. 17 A}.
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AolE, AR FE
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THOE FEsL A F AEA HEHH

ore, Wre, vlolag BRI, ol A2, FPEEL, AY, AR YA

T4 Jles

AruAelA, Y, EEVIY, 2l &
%

E, 782 EF8AL itk o]t 47 BRE U Zlo] <&



]
=

[N
P
tlo

=
hLe

o] Avts} fFol
ot

=)

et

0],

=,
ul
il
r o
r
(m
2l
(1)
o
to
1
2

<& 2-4> 44 0|Cjo{e Mu|A E3YE 7Y
7 Aulz §3 s8] AbolE S Abo|E
y ?IOE]%EB LiveJ\(/J\;Jrr:?jII; Open D\ijry, 8 B2 o=
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networking Orkut, Skyrock, Ning, Elgg 2F
Event networking | Upcoming, Eventful, Meetup.com
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A5 HRA (2010). 24riciols] st vire] Zelzo] U@ $84 AHAT. FFA

- 13 -

AFAG ATHIA, p. 12 28 Vo] £3.& EdE 9P 54,



fr2s, 24 %), o)

o] &Jo& A

AE 7AFUE, A9 &8 mYe] AllE, %

gAeold Ff Aol

3T

Ao) ARUE, 221 WED
AE FA ARIE, B

242, 2009).

1% KA, ol

TOE TES

A AelE, 71E

&F

o] s steHe]

=]
i

o 47 A= T

7I%5°] F8 7]%F°ela,

=, ZHE, 2009).

T4, °lF

o} of]

7o
el

H=
[

L]

(02! 2-1] &4 ojjoie] #

0
&l
w
I s
<) o
—_— :n (¥
T =
m
m_q_,,m A -
I
3y z
=G LT
= U 1|
Ay =
0
o
<

0
Ho

=453}

z:yl.

A8 o|54, ol%FE, AAE (2010). 44 witiole] Fakyl WA =A AAPE.

- 14 -
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SNS= 2211 QI FE AH 22 18] "o, AFUE, R FF 5 sk
THAE Q8 5H02 NEE AFUEE GAlEnh Fujelxs Aolde
7F 7V 4] o] 851 9lom, AMAF R E FHo]2g, upo]aw o] Fo] de] 2o
A ok HZolE nlolag B2l SNSO| o] mEEA nlolaz B2 E3
SNSe| dHol 23A7)7|% S
) 2~Ex= W (broadcasting)ZH oFo] Zipod) o] TR QEIYS Edto] ALgAE0]
AZL 2HL FY(FE MPY)S 55 F UES Fo2A AR gL HES 54A
5 WS gudth ojs AFoZ MP3 ZHoloju AMSAFES PCE H2E
dlolr 8 4= Al | 20043 THE] V1S 7] AL
24 mYolEe FRE] TSR Qs FFolAl 2 o] 8HI Jor,
183k Aol ofye} st &4 mtoES AAE
olggtowan Zell=e] 4t wgk WA TI2a de] o] FolA A Ytk wx BEALY
AT EQH FASS oz A 2ARA W Eu(meformer) 2= A2 E
2N W& onlshs mest ‘BRAIFTAE ©JFSh= informere] FAOlE, HIE A
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Z}5: Davis, F. D., Bagozzi, R. P. & Warshaw, P. R. (1989). User Acceptance of Computer
Technology: A Comparison of Two Models. Management Science, 35(8). p. 997.

AR ETERY S FE AN 2L BR7]EY &8s Ay s AR
o] gt=dl, A7 AFHWEA AR Hxel F83 IS A= AEA a4t 4
A=thE Hol AR ATIHATE olgd TAMES Bk s AREF o
(Malhotra & Galletta, 1999)°]1} &7&(Kwon & Chidambaram, 2000) 52| ¥4E F7}s}
AU JAA =T cognitive instrument) ZZA|2 2 ARSIA Y3Ksocial influence) ZZA|
28 #h" QRlSe] FRgE FUIEHY SE AHH7|E58RF(Venkatesh &
Davis, 2000)°] A=At E3F 22 ol|M o] FH7|E48E oA HRIPH|Y 7)<l
mho] ol 283 AHFEA, HE A, 2002, &5, 2004)=0] IPHIoH,
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Media Use Survey

Hello.

This “Investigation on the activation of foreign residents’ communication skill through SNS in Korean
society” survey, carried out by the Korean Society for Journalism & Communication Studies, is part
of the research conducted by the Korea Communication Agency. The results of this survey will be
used for statistical purposes only, and no information will be shared with any third-party in
accordance with the Statistics Act, Section 13 (Information Protection).

Researcher: Korean Society for Journalism & Communication Studies / Tel.: 010-3333-5951 / Shin,
Myung-Hee
Surveying agency: NICE Research & Consulting, Inc. / Tel.: 02-6330-7177 / Park, Mi-Yeon

October & November, 2011

*Surveyor's Entry
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HER 49 o 4
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DQ1. What is your gender? (Choose only one.)
__ @ Male __ (@ Female

DQ2. What year were you born?

DG3. Which count_r}g were you born'? (Choose only one.)
— ® chi

F|I|p|no
Uzbekistani
Sri Lankan __ (1 Others
___12 Korea

DQ4. Are you a Korean citizen by naturalization? (Choose only one.)
T Yes
2 No

DQ5. Which country was your father born? (Choose only one.)
1) Ethnic Korean in China __(@ Chinese __(@ Vietnamese

Filipino __(3 Thai __(® Indonesian

Uzbekistani ___(® Mongolian_(® Taiwanese

Sri Lankan ___ (i Others

Korea

DQ#6. Which country was your mother born? (Choose only one.)

(1) Ethnic Korean in China ) Chinese __(@ Vietnamese
Filipino Thai Indonesian
Uzbekistani ) Mongolian __(8 Taiwanese
___ 0 Sri Lankan Others
__ 1 Korea
DaQ7. What is your highest level of education? (Choose only one. )
None __@ Elementary school __(3 Middle school

High school __® College
(@ Graduate school

) University

DQ8. Where do you currently reslde? (Choose the region where you currently reside.)
1 Seoul

Incheon

Gyeonggi-do

Others

DQY. What is your occupation? (Choose only one.)

(1) Agriculture/forestry/fishery/livestock __(@ Office work __ (@ Technical post
Specialized work 5 Self-employed ___(B) Sales/services
Laborer __(8) Housewife ___ (9 Student

I Others

DQ10. What year did you enter Korea? (If you were born in Korea, write down the year you were born.)

Year [ [ [ [ ]

DQ11. Do you have children living in Korea? (Choose only one.)
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% The following is a "basic survey” about medla use. Please check (v) the appropriate answers.

1. Do you have difficulty communicating in person with people in Korea? (Choose all that apply.)
___(1 Communicating with Korean people is difficult.
Communicating with people from your homeland is difficult.
Communicating with foreign people other than Koreans is difficult.
___ @ Communicating with foreign people who are neither Koreans nor from your homeland is
not difficult.

2. Do you have difficulty communicating with people online in KKorea? (Choose all that apply.)

1) Communicating with Korean people is difficult.

Communicating with people from your homeland is difficult.

Communicating with foreign people other than Koreans is difficult.

Communicating with foreign people who are neither Koreans nor from your homeland is
not difficult.

3. Have you used the Internet since entering Korea? (Choose only one.)
(% This includes Internet use via a private PC, a friend's PC, a public PC, a mobile phone, or a
smartphone. )
# A smartphone is a mobile phone with wireless email, web=-surfing, and application features.
Yeos
No (& Go to Question #4.}

3-1. If you use the Internet in Korea, how much time do you usually spend using it per week?
(This includes time at home, in school, in public places, on transportation, at Internet cafés, on

mobile phones, or on smartphones.)

Approximatealy hours minutes

3-2. If you use the Internet in Korea, where do you usually use It? (Choose only one.)
__ 1) Home/lodgings

@ Home of relatives/friends

3 Work/office

__(@ Town center / local community center

___(3 Public offices, such as a city hall, gu office or dong office

Public places, such as terminals and stations

) Internet cafes

) Others
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4. Do you own a mobile phone or smartphone? (Choose only cne.)

1) Own a smartphone
__(@ Own a mobile phone

__ (3@ Neither (= Go to Question #5.)
4-1. If you use a mobile phone or smartphone in Korea, how many hours do you usually use it in a

day?
(This includes incoming and outgoing calls, as well as texting, web-surfing, taking photos, and
recording/watching videos.)

Approximatealy hours minutes

4-2. If you use a mobile phone or smartphone in Korea, what do you usually use It for? (Choose all that
apply.)
__ (1 Calls {(incoming/outgoing)
__(@ Texting (sending/receiving)
___(@ Free text services, such as Kakao Talk or My People
@ Social media via the Internet (reading or writing blogs, Cyworld, online communities,
Facebook, etc.)
___® Web-surfing and downloads
___(&) Taking photos and recording/watching videos
__ (D Games/entertainment
__(® Others

4-3. If you use a mobile phone or smartphone in Korea, what would you like to do with your phone in
the future? (Choose all that apply.)
__(@ Calls (incoming/outgoing)
__(@ Texting (sending/receiving)
___(@ Free text services, such as Kakao Talk or My People
__(@® social media via the Internet (reading or writing blogs, Cyworld, online communities,
Facebook, etc.)
___® Web-surfing and downloads
___(&) Taking photos and recording/watching videos
__(@ Games/entertainment
__(® Others

4-4. |f you use a mobile phone or smartphone in Korea, what is your greatest Inconvenience when
using the phone? (Choose all that apply.)

(@ High purchase price

High monthly fee

__(@ Llimited understanding of membership services, rate systems, supplementary services,

atc.

___(@ Difficulty understanding how to use the phone

___(5) Difficulty understanding the phone manual

__(® No native language service

__(@ Others

4-5. If you use a mobile phone or smartphone in Korea, how much do you for month ne use?
(The average monthly fee includes the monthly installment for the phone.)
___ (@ Under 30,000 won
__@ 30,000 won - 50,000 won
(3 50,000 won = 100,000 won
__(® Over 100,000 won
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5. What kind of media have you used since entering Korea? (Choose all that apply.)

___ (1 Television __@ Radio
__(@ Mewspapers __® Magazines
__(3 Computers ___(® Mobile phones

(7) Smartphones

6. What kind of media have you used to acquire information since entering Korea? (Choose all that
apply.)

@ Television __(@ Radio

(3 Newspapers ___ (@) Magazines
___ (5 Computers __(& Mobile phones

@ Smartphones

7. What kind of media have you used to communicate with others since entering Korea? (Choose all
that apply.)
___(1) Television @ Radio
@ Newspapers ___@ Magazines
__(3 Computers ___(® Mobile phones
@ Smartphones

R

8. What kind of media have you used the most since entering Korea? (Choose only one.)

___(1) Television __ (@ Radio
__(® Newspapers __(@ Magazines
___5 Computers ___(® Mobile phones

___(@ Smartphones

9. What kind of media do you trust the most in Korea? (Choose only one.)

___(1) Television @ Radio
__@ Newspapers ___(@ Magazines
__® Computers ___(® Mobile phones

___(@ Smartphones
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% The following is a survey about blog use. Please read the passage below, and then check (v) the
appropriate answers.

A blog is a single—person medium, which can be established on a portal site, lets you post

messages, photos and videos, and allows others to post comments.

E.g., Daum Blog, Naver Blog, Cyworld Mini Homepage, egloos, Tistory, Blogger, Open Diary,
etc.

10. Do you know what a blog is? (Choose only one.)
@ Yes
No

11. Have you used a blog in the last year since entering Korea? (Choose only one.)
(D Yes, | have. (= Go to Question #12.)
Y Mo, | have not. {5 Go to Question #11-1.)

11-1. If you have not used a blog, why not? (Choose all that apply.)
__(@ Unable to sign up for web sites as a foreigner
) Hesitant to provide personal information
Complicated membership processes
Lack of knowledge required to use blogs
5) Costs, such as Internet access, etc.
Difficulty starting a blog due to prejudice toward foreigners
" Lack of support for your native language
) No nearby Internet access
) Expense of buying a smartphone, which is a better way of blogging

_;i_é- Others
Qo to Question #13.
12. Which blogs have you used In the last year since entering Korea? (Choose all that apply.)

(1) Blogs that support only Korean, such as Daum Blog, MNaver Blog, Cyworld Mini Homepags,

e

Global blogs that support various languages, such as Blogger, Open Diary, etc.
Blogs that support only your native language
Others
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¥ The following Is a survey about microblogging use. Please check (v) the appropriate answers.

Microblogging is a service for people to exchange one— or two-line sentences with each other

via computers or mobile phones.

E.qg., Twitter, me2day, Plurk, Jaiku, etc.

13. Do you know what microblogging is? (Choose only one.)
@ Yes
) No

14. Have you used microblogging In the last year since entering Korea? (Choose only one.)
‘Yes, | have. (& Go to Question #15.)
No, | have not. (& Go to Question #14-7_)

14-1. If you have not used microblogging, why not? (Choose all that apply.)
(1 Unable to sign up for web sites as a foreigner
Hesitant to provide personal information
) Complicated membership processes
) Lack of knowledge required to use microblogging
) Costs, such as Internet access, stc.
& Difficulty starting microblogging due to prejudice toward foreigners
7 Lack of support for your native language
) No nearby Internet access
Expense of buying a smartphone, the best way of microblogging

i Others
(= Qo to Question #16.)

15. If you have used microblogging, which sites have you used In the last year since entering Korea?
(Choose all that apply.)

Microblogging sites that support only Korean, such as me2day, yozm, etc.

Global microblogging sites that support various languages, such as Twitter, etc.

Microblogging sites that support only your native language

b Others
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% The following is a survey about soclal network use. Please check (v) the appropriate answers.

A social network service (SNS) is an online social relation service, which, at the same time,
acts as a community site to broaden personal relations.

E.g., Cyworld, Facebook, Myspace, Ning, Elgg, Xiaonei, Skyrock, etc.

16. Do you know what a social network service is7? (Choose only one.)
A Yes
) Mo

17. Have you used a soclal network service In the last year since entering Korea? (Choose only one.)
Yes, | have. (@ Go to Question #18.)
No, | have not. (& Go to Question #17=1_}

17-1. If you have not used a social network service, why not? (Choose all that apply.)
(1) Unable to sign up for web sites as a foreigner
) Hesitant to provide personal information
__(@ Complicated membership processes
(@ Lack of knowledge required to use a social network service
__(8 Costs, such as Internet access, stc.
5) Difficulty starting to use a social network service due to prejudice toward
foreigners
(@) Lack of support for your native language
Mo nearby Internet access
Expense of buying a smartphone, the best way of using social network services

i@ Others
(= Go to the next page.)

18. Which soclal network services have you used in the last year since entering Korea? (Choose all that
apply.)

Social network services that support only Korean, such as Cyworld, etc.

Global social network services that support various languages, such as Facebook,
Myspace, Elgg, etc.

3 Social network services that support only your native language

) Others
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¥ The following Is a survey about soclal media use, and includes blogs, microblogging, soclal network

services, etc. Please check (v) the appropriate answers.

» If you use any kind of social media (blogs, microblogging, or social network services),

@ go to Question #19.

» If you do not use any kind of social media (blogs, microblogging, or social network services),
@ go to Question #23.

19. If you use any Kind of soclal media {blogs, microblogging, or social network services):
The following is a survey about social-media perception. Please check (v) the appropriate answers.
(Choose only one for each item.)

Item Never Moderately Muv;'leo
1) Social media are necessary. @ @ @ @ ®
2) | think of social media positively. . —® _@ @ @& _®
2) Social media help me to eontact friends and relatives. —_® _ @ _ @ —m __®
4] Social media help me to make friends with sirangers. @ @ @ ® ®
il media help me to Introduce myself (o others. o _@ ® 0] ®
sial media help me to gather information. _ o _@ _® _® _®
7) Social media are fun. @ @& @ @ &
2) It is_difficult to join media in Korea, _ o _@ _® & _®
9) It is_difficult to use social media in Korea. o _@ @ —®m __®
10] Other people's help is necessary in order to use social media in . . .
@ @ @ @ ®

Korea.

11) | would like to learn how to u | media in Korea, —_® _®& _& _&® _®&
12) | would like to receive support in using social media in Korea, a (7] @ 1] 5
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20. If you use any kind of social media (blogs, microblogging, or soclal network services), why?

(Choose only one for each item.)

Very
Iterm Newver Mederately much so

1) Itis a way 1o kil time. @ @ —® @ &
2] It is something | must do. -0 @ _@ o _®
3) Itis a habit. _a @ _& o _®
4) It is an enjoyable way to spend free time, o @ _ @ __®m _®
5) It is something that others do. @ @ ) —@ —®
6) It is fun. 0 @ _@ —® _@
7) Itis a way 1o judge popularity. o 2 _@ @ _®
8) Itis fun 1o see a growing number of visitors. o @ & _e _6&
3] It is fun to read people’s reactions {comments). O @ — @ o _®
10] It is & way you can advertise yourself to others. 0 @ — @ o _®
1) Itis & way you can express yourself. __@ @ _ @ _® _®
12) It is a way to pecord your everyday life. @ @ @ O] @
13) It is 2 way to gather and keep information. O @ —@ —® _®
14) It helps you find jobs. @® @ @ @ O]
15 It helps you communicate with friends and relatives. _® @ _ @ @ ®
16) It is & way o meet various people. 0] @ _ @ (] ®
17) iz a way to obtain helpful information for everyday

__@® @ _ @ _® _®
lite,
18) It is a way to deliver news that other people may be
| ) @ @ @ ® _®
interested in.

20-1. If you use social media in Korea, how many hours do vou usually spend using social media per
week? (This includes time at home, in school, in public places, on transportation, at Internet cafés, on

mobile phones, or on smartphones.)

Approximately hours

minutes

-10 -
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21. If you use any kind of social media (blogs, microblogging, or social network services), what are the
greatest difficultiea? (Choose all that apply.)

@ Inability to join sites as a foreigner

___(@ Reluctance to provide personal information

__(@ Complicated membership processes

___@ Lack of knowledge required to use social media

__5 Costs, such as Internet access, etc.

(® Difficulty posting online due to prejudice against foreigners
7) Lack of support for your native language

___(® No nearby Internet access

___(9 Expense of buying a smartphone

__ @ Others

22, If you use any kind of social media {blogs, microblogging, or soclal network services), what kind of
support do you think is necessary for foreign residents to communicate using social media in
Korean society? (Choose all that apply.)

1) Internet education programs to help residents use the Internst
(@ Korean-language education programs to help resldents with the Korean language
(3 Availability of resldents’ native languages on Korean sites
___(4) Easier conditions and processes regarding Internet service membership
__(5 Possibility of joining Korean sites without Resident Registration Numbers or Alien
Registration Numbers
(® Provision of facilities for residents to use the Internet
(@) Provision of support for smartphone use

__ (8 Activities to change the way Koreans regard foreign resldents
__(@ Others

(= Go to Question #25.)

-11-
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23. If you do not use any kind of social media (blogs, microblogging, or social network services):
The following is a survey about social-media perception. Please check (v) the appropriate answers.

(Choose only one for each item.)

Very
ltem Modera
ioly Much Sof

1) The term “social media” is unfamiliar. —® @ _@ _B&
) It seems necessary to use social media in order to communicate|

@ _@ ®@ @ _@
with e in Korea.
3) Those that use social media in Korea seem privileged. B __@ @ 6
4] It is difficult to joln social media sites. _® _@ ® _®
5] It is difficult to use social media. —® @ __® _@
&) It costs money o use social media. o @ @ _&o _&
7] Using social media should naturally have related costs. e e e 6
) Other people's help is necessary in order to use social media. ® @ _@ _@
2) There is lots of useful information available through social media

—® @ _@ _@

use.
10) It i= easier and faster lo gather information through sccial

@ @ @ _ @ _®
media.
11) | would like to leam how o use social media. 2 & _a@ _@&
12) | would like to receive support in using social media. L e e 6
13) Social media seem fun. @ —® @ __@® _®
14) | would like to use sccial madia when | have the chanca. @ ® @ _@ _@

24. If you do not use any kind of social media (blogs, microblogging, and social network services):

What would be your main considerations when choosing social media? (Choose all that apply.)

__(® Ease of joining
__ (@ Ease of use

___(@ Ability to use social media on mobile phones or smartphones

__(@ Ability to express oneself

__(5 Enjoyment of use

___(® Popularity among friends

___(@ Quality of communication with others
___(® Ease of becoming friends with strangers
(@ Low cost

__ @ Others
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25, Please write your name in Korean or your native language.

(Mame:

Thank you for completing the survey.
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Khao Sat Sur DuTn]g_Phu-'crng Tién Truyén

éng

Xin chao

Khao sét "Diéu tra vé su kich hoat kyj nang truyén théng cla ngudi nude ngodi qua SNS trong x& hdi Han
Quéc”, do Héi Bao Chi & Nghién Ctru Truyén Théng Han Quéc thuc hién, 1a mét phan trong nghién cu
cla Co Quan Truyén Thong Han Quéc. Céc két qua clia khdo sat nay sé chi dugc st dung vi muc dich
théng ké va khéng co théng tin ndo duoc tiét 16 cho bén thir ba theo Dao Luat Théng Ké, Phén 13 (Bao Vé
Théng Tin)

Co guan nghién clru: Hi Bao Chi & MNghién Clru Truyén Théng Han Québc / Dién Thoai: 010-3333-5951 /
Shin, Myung-Hee

Co quan khdo sét: Cong ty Nghién Clru & Tu Van NICE / Dién thoai: 02-6330-7177 / Park, Mi-Yeon

Thang Mudi & Mudi Mot, 2011

*Théng tin cia Co quan khao sat

o &2l A @ 2l SE AR AIZE ME S8 M2
HERN 99 oy a2
[MER  MER T FASIIANA P2=6t0 d3)
ZADH & AR Ls5h =D CHE 3k 2HI0H
FE
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D, Gidd tinh cla ban |4 gi? (Chi chon mdt.)

__ (U Nam __@No
DQ2. Ban sinh ndm nao?
Nam-E——T——T—
DQ3. Ban sinh tai nwée nao? (Chi chon mét.)
__ (1 Thiéu s6 Triéu Tién tai Trung Quéc ___ @ Trung Quédc ___ (3 Viét Nam
) Philipin (& Thai Lan __ (® Indonexia
) U-zo-bé-kix-tan Méng C6 ___(9 Dailoan
__ (10 Sri Lanka 0 Nuge Khac
__ 2 Han Québc

DQ4. Ban cé phai 1a cong dan cé quée tich Han Quéc? (Chi chon mét )
[0fe]
@ Khéng

D5, Cha ban sinh ra tai nwée nao? (Chi chon mat.)
__ (D Thiéu s6 Tridu Tién tai Trung Quéc __ @ Trung Quéc ___ (3 Viét Nam
) Philipin __ (& ThaiLan ___ (8 Indonexia

__ (@ U-zo-bé-kix-tan __@®MéngCh __ (9 bailoan
___ (10 Sri Lanka ___({1 Nude Khac
__ (i Han Quéc

DQ6. Me ban sinh ra tai nwée nao’? (Chi chon mét.)
__ (1 Thiéu s6 Trigu Tién tai Trung Quéc ___ @ Trung Quéc ___ (@ VviétNam

) Philipin Thai Lan ___ (8 Indonexia

) U-zo-bé-kix-tan Méng C __ (@ Pailoan

__ (i SriLanka i Nude Khac

__ (@ Han Quéc

DQ7. Bing cép gido duc cao nhit clia ban 1 gi? (Chi chon mét )

__ (1) Khéng c6 ___@Tiéuhoc __ (@ Céphai
__ @ Trung hoc __ (8 Hocnghé __ (8 Baihoc
__ (D Sau dai hoc
DQ8. Hién ban dang séng & dau? (Chon viing hién ban dang séng.)
(1 Seoul
) Incheon
__ (3 Gyeonggi-do
___@ Ving khéc
DQg. Ban lam nghé gi? (Chi chon mét.)
__ (1) Néng nghiép/lam nghiép/ngwr nghiépichan nui () Van phong 3Ky thuat
___ (@ Coéng viéc chuyén man __ (B Twdoanh __ (8 Ban hang/dich vu
7 Laborer ___@®Néitrg __ (3 Sinhvién

(0 Viéo khac

DQ10. Ban dén Han Quéc nam nao? (Néu ban sinh tai Han Quéc, hay viét ra nim sinh clia ban.)

Nm [ ] T T ]
D1, Ban co con céi dang séng & Han Quéc khéng? (Chi chon mot.)
__@mceo __[@Khong
t 2 -
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¥ Dwéi day 1a “khao séat co ban” vé viéc sir dung phwong tién truyén théng. Xin hay danh diu (v)
vao cau tra I&i phd hop.

1. Ban c6 gap khé khin trong viéc trao dsi théng tin ¢4 nhan v&i moi nguwéi & Han Quéc khéng? (Chon
cac phuong an thich hop.)
__ (D Trao déi théng tin véi Nguai Han Qubc rét kho.
(2 Trao ddi thang tin véi nguoi tir G4t nude ban rat kho.
__ (@ Trao ddi thang tin véi ngudi nude ngodi khdng phai ngudi Han Quéc rit kho.
___ (@ Trao dbi théng tin véi ngudi nuée ngoai cd ngudi khang phai ngudi Han Quéc va khéng phai
ngudi tir dat nude ban khéng kho.

2. Ban c6 gip khé khiin trong viéc trao déi théng tin trwe tuyén véi moi ngudi & Han Quéc khéng?
(Chon cac phuong an thich hop.)

__ (D Trao déi théng tin véi Ngudi Han Qube rét kho.

__ (@ Trao ddi théng tin véi nguai tir d&t nudc ban rét kho.

__ (@ Trao ddi théng tin véi ngudi nude ngodi khong phai ngudi Han Quéc rat kho.

___ (@ Trao dbi théng tin véi ngudi nuéc ngoai cd ngudi khang phai ngudi Han Quéc va khéng phai
ngudi tir dat nuée ban khang kho.

3. Ban da str dung Internet tir khi ban t6i Han Quéc? (Choose only one.)
(= Bao gdm sir dung Internet qua mét may tinh ca nhan, may tinh ¢4 nhan cla ban bé, may tinh ca
nhan cdng céng, dién thoai di ddng hodc dién thoai thdng minh.)
# Bién thoai théng minh 1& dién thoai cé tinh nang thu dién tlr khéng day, ludt web va céc tinh niing
(mg dung.
__@®ce
___@ Knéng (= Téi céu héi #4)
3-1. Néu ban sir dung Internet & Han Quéc, ban thwéng sir dung bao nhiéu th&i gian méi tudn?

(Bao gbm thai gian & nha, & truéng, tai noi céng cong, trén phuong tién giao thong, quan ca phé internet,
trén dién thoai di ddng ho&c dién thoai thdng minh.)

Khodng gior phuit

p dung Internet & Han Quéc, ba rémg ste dung & dau? (Chi chon mat )
) Tai nha/nha tro

__ (@ Tainha clia ho hang/ban bé

__ (3 Tai noi lam viécivEn phéng

(@ Tai trung tam thi trén / trung tam cong déng dia phuong

) Tai noi cong céng nhwr nha ga va tram
__ (@ Tai quén ca phé Internet
__ (8 Tai noi khac
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4, Ban ¢6 s& htru mét dién thoai di déng g
__ (1) S& hivu mét dién thoai thong minh
__ (2 S& htru mét dién thoai di déng
___(@Khéng s6 hiru gi ca (= T6i Cau hoi #5)

17 (Chi chon mét.)

4-1. Néu ban str dung dién thoai di déng hoic dién thoai thdng minh & Han Quéc, ban st dung ching
bao nhiéu qi®» mdt ngay”?
(Bao gbm céc cudc goi dén va goi di, ciing nhu tin nhén, Ikét web, chup dnh, quay phimixem video.)
Khodng gior phut

4-2. Néu ban str dung dién thoai di déng hoic dién thoai théng minh & Han Quéc, ban thwéng ste
dung né vi muc dich ai? (Chon cac phuong an thich hop.)

___ (@ Goi dién (nhan cudc goi/goi di)

___ @ Tin nhén (glifnhan)

—__@ Dich vu tinh nhén mi&n phi, nhu Tré chuyén Kakao (Kakao Talk) hosic Nhirng Ngui Cla Téi
(My People)

__ @ Céc phuong tién truyén théng xa hoi qua Intemet (doc hodic viét blog, Cyworld, cac cong déng
truc tuyén, Facebook.. )

__ (8 Ludt web va tai xudng

___(® Chup anh va quay phim/xem video

___ (@ Tro choilgidi tri

___(® Céac ing dung khac

4-3. Néu ban st dung dién thoai di ddng ho#c dién thoai théng minh & Han Quéc, ban muén dién_
thoai cita ban cé chirc nang gi trong twong lai? (Chon cac phuong 4n thich hop.)

___ (D Goi dién (nhan cuéc goilgoi di)

___ (@ Tin nhén (gltiinhan)

___(@ Dich vu tinh nh&n midn phi, nhu Trd chuyén Kakao (Kakzo Talk) hodc Nhtng Ngudi Clia Toi
(My People)

___ (@ Céc phuong tién truyén théng xa hoi qua Internet (doc hoac viét blog, Cyworld, cdc cong ddng
truc tuyén, Facebook. )

__(® Ludt web va tdixudng

___ (B Chup anh va quay phim/xem video

__ (@ Trd choifgidi tri

__(® Céc (rng dung khac

4-4. Khi ban sir dung dién thoai di ddng ho#c dién thoai théng minh & Han Quéc, su bt tién I&n nhét
khi str dung dién thoai cla ban |4 gi? (Chon céc phwong an thich hop.)
(1) Gia mua cao
__ (2 Phihang thang cao
___(@ Hiéu biét han ché vé cac dich vu thanh vién, hé théng phi, cdc dich vu bé sung....
__ (@ Khé ndm bét duoc cach sir dung dién thoai
(8 Khé hiéu dugc ni dung tai liéu hudng din stk dung dién thoai
___ (8 Khang c6 dich vu tiéng ban dia
___ (D Céc kho khan khac

4-5. Khi ban str dung dién thoai di ddng ho#c dién thoai théng minh & Han Quéc, ban phai tra phi st
dung hang thang bao nhiéu? (phi trung binh hang thang bao gém tién tré gép hang thang cho dién
thoai.)

__ (1) Duwdi 30.000 won
__(2)30.000 won —50.000 won
__ (3 50.000 won — 100.000 won
__ (@ Trén 100,000 won
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¥ khi dén Han Quoc? (Chon cac phuong an thich

_ V6 tuyén __@pai
__@B&o __@Tapchi
__ (8 May tinh ___ (B Bién thoai di dong

__ (D bién thoai théng minh

8. Ban sl dung phuong tién truyén thong nao dé nhan théng tin k& tir khi &én Han Quéc? (Chon céc
phurong an thich hop.)

_ (D V6 tuyén _ @pai
___[@Bao __ @ Tapchi
___(® May tinh __(® Dién thoai di déng

___(@ bién thoai théng minh

7. Ban st dung phuong tién truyén théng nao dé trao déi théng tin véi ngwdi khéc ké tir khi dén Han
Qudc? (Chon céc phuong &n thich hop.)

___ @ Vétuyén _ @pai
__@B&o ___@Tapechi
__ (5 Méy tinh __ (& bién thoai di déng

__ (@ Pién thoai théng minh

8. Ban str dung phwong tién truyén théng nao nhiéu nhat ké tir khi dén Han Quéc? (Chi chon mét.)

__ (D Vo tuyén _ @pai
__@®Béo __ _@Tapechi
__ (5 May tinh __ (8 bién thoai di dong

___ (@ Bién thoai théng minh

9. Ban tin twéng vao phwong tién truyén théng nao nhét tai Han Quéc? (Chi chon mat.)

_ (D Vo tuyén _ @pai
__[@Bao ___@Tapechi
__ (& May tinh ___ (8 Bién thoai di dong

___ @ Pién thoai théng minh
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¥ Dung Blog

¥ Sau day la khao sat vé viéc sir dung blog. Xin héy doc céc néi dung bén dwéi, sau d6 danh déu (v)
vao cac cau tra I&i phi hop.

Blog 13 phwong tién ca nhan don 1&, ¢é thé duoc 13p ra trén mét céng théng tin, cho phép
ban dwa I&n céac tin, anh va video va cho phép nguwdi khac dwa ra cac nhan xét.

Vi du: Daum Blog, Naver Blog, Trang Chu Nhé Cyworld (Cyworld Mini Homepage), egloos, Tistory,
Blogger, Nhat Ky Mé& (Open Diary)...

10. Ban c6 biét mét blog Ia gi khdng? (Chi chon mét )
__@®co
___ (@ Khang
11. Ban da tiing str dung mét blog trong nm ngodi ké tir khi dén Han Quéc chura? (Chi chon mét )

__ (D Cé, t6i cb dung. jﬁ‘Dén Cauhoi#12)
__ (2 Chura, téi chura ding. (= £én Cau hdi #11-1.)

11-1. Néu ban khéng sir dung blog nao, I do tai s20? (Chon cac phuong an thich hop.)
(1 Khéng thé dsing nhap vao céc trang mang véi tw cach ngudi nuée ngodi
?) Ngai cung cép théng tin c& nhan

) Quy trinh thanh vién phirc tap

) Thiéu kién thic cén thiét dé st dung blog

___(® Gac chi phi, nhu truy cap Internet. ..

___{® Khé bt diu mét blog vi dinh kién véi nguai nude ngodi

___ (D Thiéu su hd tro danh cho ngdn ngik ban dia cla ban

8 Khéng c6 diém truy cap Internet & gén

___(8) Chi phi mua dién thoai théng minh, vén |a cach tham gia tét hon vao blog
___ {0 Cac Iy do khac

(= Dén Cau hoi #13.)
12. Ban d4 sir dung nhirng blog ndo trong ndm ngodi ké tir khi dén Han Quéc? (Chon cac phirong an

thich hop.)
__ (D Cée blog chi hd tro tiéng Han Quée, nhw Daum Blog, Naver Blog, Trang Chi Nhé Cyworld
(Cyworld Mini Homepage)..

(@) Céac blog hé tro nhiéu ngdn ngi, nhur Blogger, Nhat Ky M& (Open Diary)...

Céc blog chi hé tro ngén nglr ban dia cla ban

(4) Céc blog khac
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¥ Sau day la khao sét vé viéc sie dung vi blog. Hay danh déu (v) vao cau tra I&i thich hop.

Vi blog I3 dich vu danh cho moi ngwéi dé trao déi véi nhau nhirng cau thoai mét hoic hai

dong théng qua may tinh hoac dién thoai di déng
Vi du: Twitter, me2day, Plurk, Jaiku...

13. Ban c6 biét vi blog 2 gi khéng? (Chi chon mét.)
__@®cCo
__ (@ Khéng

14, Ban da tirng str dung vi blog trong n&m ngodi ké tir khi @&n Han Quéc chura? (Chi chon mét.)
(D) C6, t6i ¢6 ding. (= Bén Cau hdi #15)
(@ Chura, toi chua ding. (= Bén Cau hdi #14-1.)

14-1. Néu ban chwa ding vi blog, Iy do tai sao? (Chon céc phuong an thich hop.)
__ (D Khéng thé dang nhap vao céc trang mang vai tu céch ngudi nude ngoai

2) Ngai cung cép théng tin ¢a nhan

Quy trinh thanh vién phirc tap

) Thiéu kién thirc cin thiét dé sir dung vi blog

Céc chi phi, nhu truy c4p Internet...

&) Kho bét diu mét vi blog vi dinh kién véi ngudi nude ngoai

(@ Thiéu sw hd tro danh cho ngdn ngtk ban dia cla ban

@ Khong co diém truy cap Internet & gan

(= Dén Cau héi #16.)

15. Néu d4 str dung vi blog, ban d4 str dung trang mang nao trong nim ngodi ké tir khi @&n Han Quéc?
(Chon cac phuong @n thich hop.)

(1) Céc vi blog chi hd tro tiéng Han Quéce, nhwr me2day, yozm. .

) Céc vi blog hd tro nhidu ngdn ngt, nhu Twitter...

) Céc vi blog ohi hé tro ngén ngl ban dia clia ban

) Cac vi blog khac
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¥ Sau day la khao sét vé viéc st dung cdc mang x3 héi. Xin hay danh déu (v) vao cau tra I&i phi
hop.

Dich vu mang x3 h6i (SNS) 13 mét dich vu quan hé x3 héi true tuyén ma cling mét Itic hoat
déng nhw mét mang cdng dong dé me réng cac moi quan hé ca nhan.

Vi du: Cyworld, Facebook, Myspace, Ning, Elgg, Xiaonei, Skyrock...

17. Ban da tirng str dung mét dich vu mang x& héi trong ndm ngoai Kké tir khi dén Han Quéc chura? (Chi
chon mdt.)

() C6, t6i da str dung. (= Dén Cau hoi #18)

__ (@ Chua, téi chua sir dung. (= Bén Cau héi #17-1.)

17-1. Néu ban chra str dung dich vu mang x& hai, Iy do tai sa07 (Chon cac phuong an thich

hop.)
(1) Khoéng thé d3ng nhap vao céc trang mang vai tw cach ngudi nude ngoai

) Mgai cung cép thong tin ¢4 nhan

5) Kho bt dAu mét dich vu mang x& héi vi dinh kién véi ngudi nudc ngoai
) Thiéu su hd tro danh cho ngdn ngth ban dia cla ban
___ (8 Khéng c6 diém truy cap Internet & gan
9) Chi phi mua dién thoai théng minh, vén 1& cach tham gia tét hon vao dich vu mang xa

noi-
___ {0 Céac Iy do khac

@ Pén trang tiép theo)

18. Ban d4 str dung cac dich vu mang x4 héi nao trong nim ngodi ké tir khi @&n Han Quéc? (Chon cac
phurong an thich hop.)

(1) Céc dich vu mang xa hdi chi hé tro tiéng Han Quéc, nhu Cyworld...

) Céc dich vu mang x& héi hd tro nhidu ngén ng, nhu Facebook, Myspace, Elgg. ..
) Céc dich vu mang xa hdi chi hd tro ngén nglr ban dia clia ban
__(4) Céac dich vu mang xa hoi khac
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¥ Dwoi day Ia khao sét vé viéc st dung truyén théng xa hdi, bao gém blog, vi blog, dich vu mang x&
héi... Xin hay danh dau (v) vao cau tra l&i phi hop.

» Néu ban st dung bét clr loai truyén théng xa héi ndo (blog, vi blog hoac dich vu mang xa hdi),

@ dén Ciu hoi #19.
» Néu ban khong sir dung bét o loai truyén théng xa héi ndo (blog, vi blog hosc dich vu mang xa héi),
=dén Cau hoi #23.

19. Néu ban sir dung bt cir loai truyén thdng xa hai nao (blog, vi blog hoac dich vu mang xa hai):
Du6i day 12 khao sat nhan thiie vé truyén thong xa hoi. Hay danh déu (v) vao cau trd 161 pha hop. (MBI
néi dung chi chon mét céu tra I&i.)

Khéng Binh Rét
N§i dung bao gi& thwéng dung
1) Truyén théng x& hoi 1 cin thiét _o _® _® _@ _®
2) Téi ludn ngh vé truyén théng xa hoi mdt cach tich cue, _o @ _@ _® _®
3) Truyén théng %3 hoi gidp ti lién lac v&i ban bé va ho hang. _o _® _@ _® _®
4) Truyén théng x& hoi gidp t6i két ban véri ngui la o _® _@ _@® _®
5) Truyn théng x4 hai gilip ti qiéi thidu ban thin véingudikhae. | _ @ _ & _ @& _ @ _ ®
6) Truyén théng x& héi gitp t5i tp hop théng tin. _o _® _ 6@ _@ _®
7) Truyén théng x& hoi thi vi. _o _@® _® _@ _®
8) That khé dé tham gia truyén théng x3 hoi & Han Quée. _o _® _@® _&® _®
19) That khé dé siv dung truyén théng x héi & Han Quéc. o _® _6 _@ _®
10) Sw gilip d& cua nguéi khic 13 cin thiét dé sl dung truyén
_° _® _@ _&® _B®
théng x4 hdi & Han Qube.
11) T8i mudn hoc cich sir dung truyén théng x4 héi & Han Quéc. _m _® _® _ @ _®
12) Téi mudn nhén su hé tro trong viéc st dung truyén thong x4 héi B
. . _® _@ _® _@® _®
& Han Quoc.
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20. Néu ban str dung bét cir loai truyén théng xa hoi nao (blog, vi blog hoic dich vu mang xa héi), ly
do la gi? (M&i ndi dung chi chan mét )

o Khéng Binh Rat
Noi dung bao gior thwémg diing

1) D6 la cach dé giét théi gian. _o _® _® _@&@ _®
2) D6 |3 viée tBi phai lam. __@ _@ _@ _ @ _®
3) B4 1a mét théi quen. o _® _@ _& _ ®
4) D6 la mét cach thi vi dé sl dung théi gian nhan réi, _@® _® _® _@ _®
5) D6 |a viéc ma nguwéi khéc lam. o _® _® _@& _®
B) Mo rat vui, o _ @2 _&® _@ _ ®
7) D6 la mét cach dé danh gia sv ndi tiéng. _@® _® _® _@ _®
8) D6 la cach thi vi & xem sw gia ting lwong khéch ghé - .

o _®2 _ @ @ _ ®
thim.
9) Viée doc phan dng (nhiin xét) cia moi nguéni rat vui _o _@ _® _@ _®
10) D6 1a cach ban co thé guang cdo ban thdn véi ngudi

o _ @2 _&® _@ _ ®
khac.
11) D4 14 céch ban c6 thé thé hién ban than. o _®@ _® _@&@ _®
12) D6 la cach dé ghi chép cudc sbng hang ngay cla ban. o _® _@ _&@ _ ®
13) D6 la cach dé tap hop va lwu gil théng tin, o _® _® _@ _®
14) Né giip ban tim viée 1am. o _® _@® _&@ _®
15) N6 giip ban trao déi théng tin véibanbévaihohing. | @ _ @& _ @ @ _®
16) N6 la cach dé gip g& nhidu nquéi. o _® _® _@®@ _®
17) Né Ia cach @& nhan cac théng tin hitu ich cho cuéc séng

; . o _@2 _&® _@ _®

hang ngay.
18) N6 Ia cach dé truyén nhing tin tirc ma nguei khac co thé

_ o _® @ @ _®

quan tam dén,

20-1. Néu ban str dung truyén théng xa hdi & Han Quéc, ban thwéng sir dung truyén théng xa hdi.
bao nhiéu gi® méi tudn? (Bao gém thai gian & nha, & truding, noi céng céng, trén phuong tién giao thang,
& quan ca phé internet, trén dién thoai di déng hoc dién thoai théng minh.)

Khodng gidr phut

-10 -
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21. Néu ban sir dung bét ct¥ loai truyén théng xa hdi nao (blog, vi blog ho#ic dich vu mang x4 hbi),
Kkhé khin Ién nhat ban gap phai 1a gi? (Chon céc phurong &p thich hop.)
(D) Khong thé tham gia v&i tw céch ngudi nudc ngoai
___ (@ Ngai cung cép thong tin ¢a nhan
___ (@ Quy trinh thanh vién phic tap
___ (@ Thiéu kién thirc cén thiét @é st dung truyén thong xa hdi
__ (8 Céac chi phi, nhu truy cép Internet ..
__ (& Khé dua théng tin true tuyén vi dinh kién véi ngudi nude ngodi
(D Thiéu sir hd tro danh cho ngdn ngi ban dia cla ban
__ (8 Khéng c6 diém truy cap Internet & gén
___(® Chi phi mua dién thoai théng minh
___ {1 C4c Iy do khac

22. Néu ban sir dung bét ctv loai truyén théng xa hdi nao (blog, vi blog ho#c dich vu mang x4 hbi),
loai hé tro' nao ban cho I cin thiét ddi vdi nguai cu trd nude ngoai dé trao ddi théng tin biing truyén
théng x& hoi trong x& héi Han Quéc? (Chon cac phuang én thich hop.)

___(D Céc chuong trinh gido duc Internet dé gidp ngui cu tra sir dung Intermnet

__ (@ Céc chuong trinh day tiéng Han Quéc @& gitp ngudi cu trd sir dung tiéng Han Quéc

__ (@ Su s8n b cac ngdn nglt ban dia cla ngudi cw trl trén céc mang Han Quéc

(@ Cc didu kién va qua trinh d& dang hon lién quan dén thanh vién dich vu Internet

___ (5 Kha nang tham gia cac mang Han Quéc ma khéng can Sé Bang Ky Thuang Tri hoc Sé Bang
Ky Ngudi Nuwdc Ngoai

___(® Cung cép cac didu kién thuan loi dé ngudi cu trl st dung Internet

(D Cung cAp hé tro cho viéc st dung dién thoai thong minh

(8 C4c hoat dong dé thay ddi cach nhin clia Ngudi Han Qudc bi véi ngudi cu tri nuée ngodi

__ (9 Céac hd tro khac

o Dén Ciu hoi 25

-11-
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23, Néu ban khéng sir dung bét cir loai truyén théng xa héi nao (blog, vi blog hoic céc dich vu mang

xa hai):

Sau day 12 khao sat vé nhan thire truyén théng x& hoi. Xin hay danh déu (v) vao cau trd 15i phi hop. (M3i

nGi dung chi chon mot.)

. Khéng Binh RAt
N@i dung bao gi thwomg ding
1) Thuat nglr “truyén théng xa hoi' 1a xa la. | © _® _® _@® _®
2) C6 vé nhu cén siv dung truyén théng xa héi dé trao ddi théng tin|
. X | @ _@® _@ _&@ _®
véri mei nguéi & Han Quéc.
3) Nhirng ngudi sir dung truyén théng x3 héi & Han Quéc oo vé cé dig|
X o _@ @ @ _®
lquyén,
4) That khé tham gia cée mang truyén thang x3 héi. | o _@® _® _® _®
5) Thét khé sir dung truyén théng x& hoi. o _@ _®_@&@ _®
6) Vigc sir dung truyén théng x3 héi la tén tién. o _@® _6® _@ _®
7) Sir dung truyén théng %3 héi luén tw nhién phat sinh céc chi phi
L ® _@ _®_&@ _6&
ﬁum
La) Sw gilip d& cua nguéi khéc I3 cin thiét d& sir dung truyén théng
i L _@ _®_&® _B&
ta hoi.
19) Co nhiéu théng tin hivu dung quaviécsirdung truyén théngxahsi. | @ _ @& _ & _ @ _ ®
10) Quan truyén théng x3 hoi, viée tip hop théng tin d& hon va
- ® _@ _®_& _B&
nhanh hen.
11) Téi mudn hog cach sir dung truyén théng xa héi. | @ _@®@ _@ _®
12) T6i muén nhén sw hé tro trong viec st dung truyén théng xa hoi. @ _® _® _®
13) Truyén théng x3 héi c6 vé vui, o _@ @ @ _®
14) Toi mubn sir dung truy&n théng xa hai khi tai cé co hoi. | @ @ _®_@ _®&

24, Néu ban khéng sir dung loai truyén théng xa héi nao (blog, vi blog va cac dich vu mang xa hdi):

Ban s& xem xét didu chu yéu gi khi lra chon truyén théng x& hdi? (Chon cac phuong an thich hop.)

___(W DEtham gia
(@ Dé&slrdung

__ (@ Kha naing st dung truyén théng xa hoi trén dién thoai di dong va dién thoai théng minh

___ (@ Kha nang thé hién ban than

__ (8 Su thich tha khi s dung

__(® Sw nditiéng trong céc ban bé

__ (@ Chét luong trao déi théng tin v&i ngudi khac
__ (8 D& tré& thanh ban bé véi ngudi la

___ (@ Chiphi thép

__ (0 Céc ndi dung khéc
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25, Xin hay viét tén ban béng tié

Cam on ban vi da hoan tat khdo sét nay.
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Survey sa Paggamit ng Media

Kamusta.

Ang “Pagsisiyasat sa pagsasaaktibo ng kasanayan sa pakikipag-ugnayan ng mga naninirahang
dayuhan sa pamamagitan ng SMS sa Korean na lipunan’ na survey na ito, na isinasagawa ng
Samahang Korean para sa Pag-aaral ng Journalism at Pakikipag-ugnayan (Korean Society for
Journalism & Communication Studies), ay bahagi ng pananaliksik na isinasagawa ng Ahensya sa
Pakikipag-ugnayan ng Korea (Korea Communication Agency). Gagamitin ang mga resulta ng survey
na ito para sa mga layuning pang-istatistika lamang, at walang impormasyong ibabahagi sa anumang
third-party alinsunod sa Dekrito ng Istatistika (Statistics Act), Seksyon 13 (Proteksyon ng
Impormasyon).

Mananaliksik: Samahang Korean para sa Pag-aaral ng Journalism at Pakikipag-ugnayan / Tel.: 010-
3333-5951 / Shin, Myung-Hes
Ahensyang nagsu-survey: NICE Research & Consulting, Inc. / Tel.: 02-6330-7177 / Park, Mi-Yeon

Oktubre at Nobyembre, 2011

*Entry ng Nagsu-survey

o 5 o | o8 AR A% PE B8 A
EREEICE B Aa
[BER : MEA T TASTISAUM L0600 3]
FEAOH & A= =5 h 2HEOIF XA LHE = 2HILH
2E
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Personal na Impormasyon

DQ1. Ano ang iyong kasarian? (Pumili lamang ng isa.)
__ (0 Lalaki __(2) Babae

DQ2. Anong taon ka ipinanganak?

fenf | [ 1 ]

DQ3. Sa aling bansa ka ipinanganak? (Pumili lamang ng isa.)
Etnikong Korean sa China
Pilipino

Uzbekistani

J Sri Lankan __ i |ba pa __ 2 Korea

@ Vietnamese

Indonesian

DQ4. lkaw ba ay isang Korean na mamamayan sa pamamagitan ng naturalization? (Pumili lamang ng
isa.)
__D 0o __@ Hindi

DQ5. 8a aling bansa ipinanganak ang iyong ama? (Pumili lamang ng isa_)

Ethnikong Korean sa China @ Chinese Vietnamese
Pilipino __(® Thai ___(8) Indonesian
Uzbekistani ___(® Mongolian __(9 Taiwanese
Sri Lankan __ (0 |ba pa
___12 Korea
DQ#6. Sa aling bansa Ipinanganak ang iyong ina? (Pumili lamang ng isa.)

(1) Ethnikong Korean sa China (@ Chinese @ Vietnamese
Pilipino __(® Thai Indonesian
Uzbekistani ® Mongolian ___ (@ Taiwanese

Sri Lankan ::Jil lba pa
Korea

DQ7. Ano ang iyong pinakamataas na antas ng edukasyon? (Pumili lamang ng isa.)
1 Wala (2 Elementarya __ 3@ Middle school
High school __5 Kolehiyo ___(8) Unibersidad

@ Graduate school

DQ8. Saan ka kasalukuyang nakatira? (Piliin ang rehiyon kung saan ka kasalukuyang nakatira.)

Incheon
Gyeonggi-do
4) |ba pa

DQY. Ano ang iyong trabaho? (Pumili lamang ng isa.)

) Agrikultura/paggugubat/pangingisda/pag-aalaga ng hayop
Teknikal na posisyon __ (@ Espesyalisadong trabaho
May sariling pinagkakakitaan ___(® Pagbenta/mga serbisyo  __ (@ Manggagawa
Maybahay __(@ Mag-aaral __(0 Iba pa

(@ Trabaho sa opisina

DQ10. Anong taon ka dumating sa Korea? (Kung ipinanganak ka sa Korea, isulat ang taon ng iyong
kapanganakan.)

Taonf [ [ [ ]

DQ11. Mayroon ka bang mga anak na naninirahan sa Korea? (Pumili lamang ng isa.)
__@ 0o ___ (@ Hindi
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Paggamit ng Media

¥ Ang sumusunod ay lsang "pangunahing survey” tungkol sa paggamit ng media. Mangyaring lagyan
ng check (v) ang mga naaangkop na sagot.

1. Nahihirapan ka bang makipag-ugnayan nang personal sa mga tac sa Korea? (Pilin ang lahat ng
naaangkop.)

1) Ang pakikipag-ugnayan sa mga taong Korean ay mahirap.

Ang pakikipag-ugnayan sa mga taong mula sa iyong lupang tinubuan ay mahirap.
Ang pakikipag-ugnayan sa mga taong dayuhan maliban sa mga Korean ay mahirap.
Ang pakikipag-ugnayan sa mga taong dayuhan na hindi mga Korean o mula sa iyon
g lupang tinubuan ay hindi mahirap.

2. Nahihirapan ka bang makipag-ugnayan nang online sa mga tao sa Korea? (Pilin ang lahat ng
naaangkop.)
Ang pakikipag-ugnayan sa mga taong Korean ay mahirap.
Ang pakikipag-ugnayan sa mga taong mula sa iyong lupang tinubuan ay mahirap.
Ang pakikipag-ugnayan sa mga taong dayuhan maliban sa mga Korean ay mahirap.
__@ Ang pakikipag-ugnayan sa mga taong dayuhan na hindi mga Korean o mula sa iyon
g lupang tinubuan ay hindi mahirap.

3. Nagamit mo na ba ang Internet mula noong pagpasok sa Korea? (Pumili lamang ng isa.)
(= Kabilang dito ang paggamit ng Internet sa pamamagitan ng pribadong PC, PC ng isang
kaibigan, pampublikoeng PC, mobile phone, o smartphone.)
# Ang smartphone ay isang mobile phone na may mga tampok na wireless email, pag-sur
f sa web, at application.
1 Oo

Hindi (& Pumuntas sa Tanong #4.)

3-1. Kung gumagamit ka ng Internet sa Korea, gaanong katagal mo | aniwang ginagamit bawat
buwan?

(Kabilang dito ang oras sa bahay, sa paaralan, sa mga pampublikong lugar, sa transportasyon, sa
mga Internet cafe, sa mga mobile phone, o sa mga smartphone.)

Tinatayang (na) oras (na) minuto

3-2. Kung gumagamit ka ng Internet sa Korea, saan mo ito karaniwang ginagamit? (Pumili lamang ng
isa.)

___(1 Bahay/mga panunuluyan

(2) Bahay ng mga kamag-anak/kaibigan

(3 Trabaho/opisina
@ Sentro ng bayan / lokal na sentro ng komunidad
___(5) Mga pampublikong opisina, tulad ng city hall, opisina ng gu o opisina ng dong
__(8) Mga pampublikong lugar, tulag ng mga terminal at istasyon
@ Mga Internet cafe
__ @ Iba pa
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4. Nagmamay-ari ka ba ng isang mobille phone o smartphone? (Pumili lamang ng isa.)
___(1) Nagmamay-ari ng smartphone
___(@ Magmamay-ari ng mobile phone

__(3 Wala sa dalawa (= Pumunta sa Tanong #5.)

4-1. Kung gumagamit ka ng mobile phone o smartphone sa Korea, llang oras mo ito karaniwang
ginagamit sa isang araw?

(Kabilang dito ang mga papasok at papalabas na tawag, gayundin ang pag-text, pag-surf sa
web, pagkuha ng mga larawan, at pagre-record/panonood ng mga video.)
Tinatayang (na) oras (na) minuto

4-2. Kung gumagamit ka ng mobile phone o smartphone sa Korea, para saan mo ito karaniwang
ginagamit? (Piliin ang lahat ng naaangkop.)

__ 1) Mga tawag (papasok/papalabas)

___(@ Pag-text (pagpapadala/pagtanggap)

__@ Mga libreng serbisyo ng pag-text, tulad ng Kakao Talk o My People

__(@® Social na media sa pamamagitan ng Internet (pagbabasa o pagsusulat ng mga blog,

Cyworld, mga online na komunidad, Facebook, atbp.)

___(5) Pag-surf sa web at mga pag-download

__ (8 Pagkuha ng mga larawan at pagre-record/panonood ng mga video

__(@ Mga laro/aliwan

__® Iba pa

4-3. Kung gumagamit ka ng mobile phone o smartphone sa Korea, ano ang gusto mong magawa sa
Ilyong telepono sa hinaharap? (Filiin ang lahat ng naaangkop.)
__ (D Mga tawag (papasok/papalabas)
__(@ Pag-text (pagpapadala/pagtanggap)
__@ Mga libreng serbisyo ng pag-text, tulad ng Kakao Talk o My People
__(@® Social na media sa pamamagitan ng Internet (pagbabasa o pagsusulat ng mga blog,
Cyworld, mga online na komunidad, Facebook, atbp.)
__(® Pag-surf sa web at mga pag-download
___(® Pagkuha ng mga larawan at pagre-record/panonood ng mga video
__(@ Mga laro/aliwan
® Iba pa

4-4. Kung gumagamit ka ng mobile phone o smartphone sa Korea, ano ang iyong pinakamalaking
abala kapag ginagamit ang telepono? (Piliin ang lahat ng naaangkop.)

Mataas na presyo ng pagbili

Mataas na buwanang bayarin

__(@ Llimitadong pag-unawa ng mga serbisyo ng pagiging miyembro, mga sistema ng pag

singil, mga karagdagang serbisyo, atbp.

___(@ Kahirapan sa pag-unawa ng kung paano gamitin ang telepono

___(5) Kahirapan sa pag-unawa ng gabay ng telepono

___(& Walang serbisyo na likas na wika

__ @ Iba pa

4-5. Kung gumagamit ka ng mobile phone o smartphone sa Korea, magkano ang iyong binabayaran
para sa buwanang paggamit ng telepono? (Kabilang sa average na buwanang bayarin ang
buwanang hulog para sa telepono.)

___(1) Mas mababa sa 30,000 won
(@ 30,000 won — 50,000 won
___(@ 50,000 won — 100,000 won
__(@® Mahigit sa 100,000 won
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5. Anong uri ng media ang nagamit mo mula noong dumating sa Korea? (Piliin ang lahat ng naangkop.)

(1) Telebisyon __@ Radyo
__(® Mga diyaryo __® Mga magasin
__(® Mga computer __(® Mga mobile phone

(7) Mga smartphone

6. Anong uri ng media ang nagamit mo upang makakuha ng impormasyon mula noong dumating sa
Korea? (Choose all that apply.)
___(@ Telebisyon __@ Radyo
(@ Mga diyaryo ___(® Mga magasin
__® Mga computer ___(& Mga mobile phone

__(@ Mga smartphone

7. Anong uri ng media ang nagamit mo upang makipag-ugnayan sa ibang tac mula noong dumating
sa Korea? (Choose all that apply.)
___ (1) Telebisyon __@ Radyo
@ Mga diyaryo __® Mga magasin

__(5 Mga computer ___(® Mga mobile phone
__ @ Mga smartphone

8. Anong url ng medla ang nagamit mo nang pinakamadalas mula noong dumating sa Korea? (Pumili
lamang ng isa.)
___(1 Telebisyon __@ Radyo
__(3 Mga diyaryo __@ Mga magasin
__(5 Mga computer __(® Mga mobile phone

__(@ Mga smartphone

9. Anong url ng media ang pinaka-pinagkakatiwalaan mo sa Korea? (Pumili lamang ng isa.)

__(1 Telebisyon __(® Radyo
(3@ Mga diyaryo __(® Mga magasin
___(5 Mga computer ___(® Mga mobile phone

__(@ Mga smartphone
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Paggamit ng Blog

¥ Ang sumusunod ay Isang survey tungkol sa paggamit ng blog. Pakibasa ang sipl sa ibaba, at
pagkatapos ay lagyan ng check (v) ang mga naaangkop na sagot.

isang isahang-tao na medium, na maaarin od sa portal site, na hinahayaan
kang mag-post ng mga mensahe, larawan at video, at binigbigyang-daan ang iba na mag-
post ng mga komento.

Hal., Daum Blog, Maver Blog, Cyworld Mini Homepage, egloos, Tistory, Blogger, Open Diary,
atbp.

10. Alam mo ba kung ano ang isang blog? (Pumili lamang ng isa.)
Oo
Hindi

11. Nakagamit ka na ba ng blog sa huling taon mula noong dumating sa Kerea? (Pumili lamang ng isa.)

1 Oo, nakagamit na ako. (& Pumunta sa Tanong #12)

__@ Hindi, hindi ako nakagamit. (& Pumunta sa Tanong #11-1.)

11-1, Kung hindi ka pa nakakagamit ng blog, bakit hindi? (Piliin ang lahat ng naaangkop.)

Hindi magawang mag-sign up para sa mga web site bilang isang dayuhan

Pag-aalangang magbigay ng personal na impormasyon

Mga kumplikadong proseso ng pagiging miyembro

Kakulangan ng kaalamang kinakailangan upang gumamit ng mga blog

5 Mga gastos, tulad ng pag-access sa Internet, atbp.

5) Kahirapan sa pagsisimula ng blog dahil sa paghuhusga sa mga dayuhan

) Kakulangan ng suporta para sa iyong likas na wika

(® Walang malapit na access sa Internet

(@ Gastos ng pagbili ng smartphone, na isang mas mahusay na paraan ng pagba
-blog

0 Iba pa

‘@ Pumunta sa Te #13.

12. Aling mga blog ang nagamit mo sa huling taon mula noong dumating sa Korea? (Piliin ang lahat ng
naangkop.)
__ (1) Mga blog na Korean lamang ang sinusuportahan, tulad ng Daum Blog, Maver Blog, C
yworld Mini Homepage, atbp.
___ (2 Mga pandaigdigang blog na sumusuporta sa iba’t ibang wika, tulad ng Blogger, Ope
n Diary, atbp.
Mga blog na sinusuportahan lamang ang iyong likas na wika
Iba pa
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Paggamit ng Microblogging

¥ Ang sumusunod ay lsang survey tungkol sa paggamit ng microblogging. Pakilagyan ng check (v) ang
mga naaangkop na sagot.

Ang microbloggin isang serbi a sa mga tao upang m itan ng isa o dalawan,

linyang mga pangungusap sa isa't isa sa pamamagitan ng mga computer o mobile phone.

Hal., Twitter, me2day, Plurk, Jaiku, atbp.

13. Alam mo ba kung ano ang microblogging? (Pumili lamang ng isa.)

14. Nakagamit ka ba ng microblogging sa huling taon mula noong dumating sa Korea? (Pumili lamang

ng isa.)

Oo, nakagamit ako. (& Pumunta sa Tanong #15)
/2 Hindi, hindi ako nakagamit. (& Pumunta sa Tanong #14-1.)

14-1. Kung hindi ka pa nakakagamit ng microblogging, bakit hindi? (Piliin ang lahat ng
naaangkop.)
(1) Hindi magawang mag-sign up para sa mga web site bilang isang dayuhan
Pag-aalangang magbigay ng personal na impormasyon
Mga kumplikadong proseso ng pagiging miyembro
Kakulangan ng kaalamang kinakailangan upang gumamit ng microblogging
(8) Mga gastos, tulad ng pag-access sa Internet, atbp.
(6) Kahirapan sa pagsisimula ng microblogging dahil sa paghuhusga sa mga dayuh
an
(@ Kakulangan ng suporta para sa iyong likas na wika
(8) Walang malapit na access sa Internst
(@ Gastos ng pagbili ng smartphone, ang pinakamahusay na paraan ng microblog
ging
i Iba pa

‘@ Pumunta sa Te #16.

15. Kung nakagamit ka na ng microblogging, aling mga site ang nagamit mo sa huling taon mula noong

dumating sa Korea? (Piliin ang lahat ng naaangkop.)
__(1) Mga site ng microblogging na Korean lamang ang sinusuportahan, tulad ng me2day,
yozm, atbp.
__@ Mga pandaigdigang site ng microblogging na sumusuporta sa iba't ibang wika, tulad
ng Twitter, atbp.
3 Mga site ng microblogging na sinusuportahan lamang ang iyong likas na wika
! Iba pa
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Paggamit ng Social na Network

¥ Ang sumusunod ay lsang survey tungkol sa paggamit ng soclal na network. Pakilagyan ng check (v)
ang mga naaangkop na sagot.

Ang social network service (SNS isang online na serbisyo sa social na ugnayan, na
gumaganap rin bilang site ng komunidad upang palawakin ang mga personal na ugnayan.

Hal., Cyworld, Facebook, Myspace, Ning, Elgg, Xiaonei, Skyrock, atbp.

16. Alam mo ba kung ano ang isang social network service 7 (Pumili lamang ng isa.)

17. Nakagamit ka ba ng social network service sa huling tacn mula noong dumating sa Korea? (Pumili
lamang ng isa.)
__( Qo, nakagamit ako. (= Pumunta sa Tanong #18.)
@ Hindi, hindi ako nakagamit. (& Pumunta sa Tanong #17-1.)

17-1. Kung hindl ka pa nakagamit ng social network service, bakit hindi? (Piliin ang lahat ng
naaangkop.)

(1) Hindi magawang mag-sign up para sa mga web site bilang isang dayuhan

Pag-aalangang magbigay ng personal na impormasyon

3 Mga kumplikadong proseso ng pagiging miyembro

(@) Kakulangan ng kaalamang kinakailangan upang gumamit ng social network servi

ce

__ (5 Mga gastos, tulad ng pag-access sa Internet, atbp.

___(B) Kahirapan sa pagsisimula ng paggamit sa social network service dahil sa pagh
uhusga sa mga dayuhan

__ (@ Kakulangan ng suporta para sa iyong likas na wika

) Walang malapit na access sa Internet

i) Gastos ng pagbili ng smartphone, ang pinakamahusay na paraan ng paggamit
ng mga social network service

__{0 Iba pa

(@ Pumunts sa_susunod na pahina.)

18. Aling mga social network service ang nagamit mo sa huling taon mula noong dumating sa Korea?
(Piliin ang lahat ng naaangkop.)
(1) Mga social network service Korean lamang ang sinusuportahan, tulad ng Cyworld, atb
p.
__(@ Mga pandaigdigang social network service na sumusuporta sa iba't ibang wika, tulad
ng Facebook, Myspace, Elgg. atbp.
) Mga social network service na sinusuportahan lamang ang iyong likas na wika
lba pa

3
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Paggamit ng Soclal na Media

¥ Ang sumusunod ay Isang survey tungkol sa paggamit ng soclal na media , at kinablbllangan ng mga
blog, microblogging, mga soclal network service, atbp. Pakllagyan ng check (v) ang mga naaangkop
na sagot.

» Kung gumagamit ka ng anumang uri ng social na media (mga blog, microblogging, o mga social
network service),
@ pumunta sa Tanong #18.
» Kung hindi ka gumagamit ng anumang uri ng social na media (mga blog, microblogging, o mga
social network service),
= pumunta sa Tanong #23.

19. Kung gumagamit ka ng anumang url ng soclal na media (mga blog, microblogging, o mga social
network service):
Ang sumusunod ay isang a survey tungkol sa pananaw sa social na media. Pakilagyan ng check (v)
ang mga naaangkop na sagot. (Pumili lamang ng isa para sa bawat item.)

Lubos na
Hindi
Item
kailanman
—ayon
1) Ang social na media ay kKinakallangan, @ @ @ @ 6
2) Positibo ang pag-iisip ko sa social na media, _m e & __® _®
2) Ang social na media ay tinutulungan akong makipag-ugnayan|
@ @ @ D &
sa kaibigan at kamag-anak.
4) Ang sccizl na mediz ay tinutulungan akong makipagkaibigan
- _@ )] ) —2
sa mga hindi kilalang tao.
5) Ang al na media ay tinutulungan akong ipakilala ang akin|
o 2 @& __a@ _@e
q sarili =3 ba.
a ay finutulungan akong magkalap ng imp
@ @ @ @ ®
2y kawili-wili. @ @ @ O] ®
£) Mahirap lumahok sz sccial na media sa Korea. @ @ @ o &
) Mahirap gumamit ng social na media sa Korea. @ @ @ @ ®
10) Kinakailangan ang tulong ng ibang tao upang gumamit ng s
@ @ @ @ &
ocial na media sa Korea,
11) Gusto kong matutunan kung paano gumarnit ng
o 2 @& _a@ _@e
media sa Korea.
12) Gusto kong makatanggap ng suporta sa paggamit ng s
0 @ @ e _06
na media sa Korea.

-9 -
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20. Kung gumagamit ka ng anumang url ng soclal na media (mna blog, microblogging, o mga soclal
network service), bakit? (Pumili lamang ng isa para sa bawat item.)

saan maaaring interesado ang ibang tao.

Lubos na
Hindi
Item
kallanman
~ayon

1) lto ay isang paraan upang magpalipas ng oras. _@ @ @ @ ®
2) Ito ay isang bagay na kallangan kong gawin. _ @ @ @ @ _®
3) lto ay isang nakagawian. _ @ _@ _ @ O] &
4) lto ay isang kawili-wiling paraan upang magpalipas n

_ @ @ @ @ )
o oras na libre.
5) Ito ay isang bagay na ginagawa ng iba. _@® e _@ _® _6
€) Ito ay li=will . _® __® e __@® _®
7) Ito ay isang paraan upang maghusga ng kasikatan. | @ & _@ _o® _B6
8) Kawili-wiling makakita ng igang lumalaking bilang ng

@ @ @ @ &

mga bisita.
9) Kawili-wiling magbasa ng mga reaksyon ng mga tao R )

—@ @ @ —@ _®
(mga komento).
10) Ito ay sang parzan na maa—advertise mo ang iyong

— @ @ @ @ —®
sarill =z iba.
11]) Ito ay isang paraan na maihahayag mo ang iyong sa

— @ @ @ —@ —®
il
12) Ito ay isang paraan upang itala ang iyong pang-ara

_ @ @ _ @ @ _®
w-araw na buhay.
13) lto ay isang paraan upang magkalap at magpanatili

— @ @ @ @ _®
ng impormasyon.
14) Tinutulungan ka nitong maghanap ng mga trabaho. @ @ _® __@ _®
15) Tinutulungan ka niteng makipag—ugnayan sa mga kai

— @ @ @ @ —®
bigan at kamag-anak.
16) Ito ay isang paraan upang makatagpo ng iba't ibang

@ @ — @ —@ —®
tao.
17) Ito ay isang paraan upang makakuha ng kapaki-paki
nabang na impormasyon para sa pang-araw-araw na bul__©® @ __ @& _® _®
hay.
18) lto ay isang paraan upang maghatid ng balita kung )

_ @ @ @ @ _®

- 10 -
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20-1. Kung gumagamit ka ng social na media sa Korea, ilang oras ang karaniwan mong inilalaan sa
paggamit ng social na media bawat lingge? (Kabilang dito ang oras sa bahay, sa paaralan, sa mga

pampublikong lugar, sa transportasyon, sa mga Internet cafe, sa mga mobile phone, o sa mga
smartphone.)

Tinatayang (na) oras (na) minuto

21. Kung gumagamit ka ng anumang uri ng social na media (mga blog, microblogging, o mga social
network service), ano ang mga pinakamalaking kahlrapan? (Piliin ang lahat ng naaangkop.)

__ (1) Hindi magawang mag-sign up para sa mga web site bilang isang dayuhan
___(@ Pag-aalangang magbigay ng personal na impormasyon

(@ Mga kumplikadong proseso ng pagiging miyembro

Kakulangan ng kaalamang kinakailangan upang gumamit ng microblogging
Mga gastos, tulad ng pag-access sa Internet, atbp.

__(8) Kahirapan sa pag-post nang online dahil sa paghuhusga sa mga dayuhan
@ Kakulangan ng suporta para sa iyong likas na wika

___(® Walang malapit na access sa Internst

___(@ Gastos ng pagbili ng smartphone

__i# Iba pa

22. Kung gumagamit ka ng anumang uri ng social na media (mga blog, microblogging, o mga social
network service), anong uri ng su sa tingin mo ay kailangan para sa mga dayuhang
residente upang makipag-ugnayan gamit ang social na media sa Korean na lipunan? (Piliin ang
lahat ng naaangkop.)

__ 1) Mga programa sa edukasyon sa Internet upang tulungan ang mga residente na gamiti
n ang Internet
2) Mga programa sa edukasyon sa wikang Korean upang tulungan ang mga residente s
a wikang Korean
(3 Pagiging available ng mga likas na wika ng mga residente sa mga Korean na site
4) Mas madaling mga kundisyon at proseso hinggil sa pagiging miyembro sa serbisyo n
g Internet
|5 Posibilidad ng paglahok sa mga Korean na site nang walang mga Numero sa Pagpap
arehistro ng MNaninirahan (Resident Registration Mumber) o Numero sa Pagpaparehistr
o ng Dayuhan (Alien Registration Number)
___(&) Pagbigay ng mga pasilidad upang magamit ng mga residente ang Internet
__(D Pagbigay ng suporta para sa paggamit ng smartphone
__(8 Mga aktibidad upang baguhin ang paraan ng pagturing ng mga Korean sa mga dayu
hang residente
__@ Iba pa

(= Pumunta sa Tanong #25.)
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23. Kung hindl ka gumagamit ng anumang url ng social na media {mga blog, microblogging, o mga

soclal network service):

Ang sumusunod ay isang survey tungkol sa pananaw sa social na media. Pakilagyan ng check (v)

ang mga naaangkop na sagot. (Pumili lamang ng isa para sa bawat item.)

Lubos na
Hindi
Item S
kailanman
ayon
1) Ang terminong “social na media” ay hindl pamityar. @ e % _@ _&®
2) Mukhang kinakailangang gumamit ng sccial na media upang
. @ @ _@ _ao _B&
maki n sa mga tac sa Korea.
3) Ang mga iyon na gumagamit ng sccial na media sa Korea ay ) .
o @ @ @ _&@ _B&
mukhang may pribilehiyo.
4) Mahirap lumahok sa mga site ng social na media. O] _® _ & _® _&
5) Mahirap gumamit ng social na media. __@ _® __® _ @ _6
&) Kallangang gumastos upang gumamit ng social na media. __@ _® __® _@ _6
7) Ang paggamil ng social na media ay dapat na natural na mal
@ -2 _@® _a _&
oong N na m o8,
) Kinakailangan ang tulong ng ibang tao upang gumamit ng soci )
__ @ @ & _@ _B&
al na meadia.
2] Napakaraming kapaki-pakinabang na impormasyong available s N
__@ @ __@ _o ®
la pamamagitan ng paggamit ng social na media,
] & _@ _&@ _B&
pamamagitan ng social na media.
11) Custo kong matutunan kung paanc gumamit ng social na me,
) @ -2 @ _@o _B&
dia.
12) Gusto kong makatanggsp ng suporta == paggamit ng social
@ —_® & _&Oo _®
na media,
13) Ang social na media ay mukhang kawili-wili. @ - __® _&® _06
14) Gusto kong gumamit ng social na media kapag mayroon ako,
@ 2 @ _&@ _B&

ng pagkakatacn.
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24. Kung hindl ka gumagamit ng anumang url ng social na media (mga blog, microblogging, at mga
soclal network service):

Ano ang iyong magiging mga pangunahing pagsasaalang-alang kapag pumipili ng social na media?
(Piliin ang lahat ng naaangkop.)

KKadalian ng paglahok

Kadalian ng paggamit

3 Kakayahang gumamit ng social na media sa mga mobile phone o smartphone
) Kakayahang ipahayag ang sarili

Pagiging kawili-will ng paggamit

Kasikatan sa mga kaibigan

__(@ Kalidad ng pakikipag-ugnayan sa iba

___(® Kadalian ng pakikipagkaibigan sa mga hindi kilalang tao

__(®@ Mababang gastos

i Iba pa

25, Pakisulat ang lyong pangalan sa Korean o sa iyong likas na wika.

(Pangalan:

Salamat sa lyong pagkumpleto ng survey.
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(Investigation on the activation of foreign residents’
commumnication skill through SNS in Korean society)
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