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SUMMARY

1. Title

A Study on Activation of Viewer Participation for the Protection of Viewer’s Right and

Interests

2. Objective and Importance of Research

It is necessary to establish a new integrated system of media industry in order to
properly cope with smart convergence media services. This study research that the
concept, ‘viewers', for legacy media still is working in a new media environment and
whether it can be extended to apply to new media services. In this study, we want to
suggest the new protection policy for viewer’s right and interest in a converged media
environment. To do this, the study tries to find how the concept ‘viewer can be

expanded and applied to converged media environment.

3. Contents and Scope of the Research

This study was composed of four sectors: First, we tried to identify the problems of
present viewers rights protection system through analysing related previous researches.
Secondly, we reviewed the laws and systems of viewer’s rights protection in foreign
countries facing a new converged media environment. Third, doing a survey to experts

related, we investigated the limitations and problems of the current law and system
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related to viewer rights. Fourth, legal advice was provided to review the feasibility of
revised laws and systems, and also to suggest the method viewers actively participate in

for protecting viewer’s right and interest by themselves.

4. Research Results

As a result, this study suggests several actions to be needed each party for viewers
participation for the protection of viewer’s rights and interests. At first, government has
to be 1) modifying the viewer’s participation systems (Article 89 of the Broadcasting
Act) for broadcasting contents. 2) revising legislation related to the viewer committee, 3)
seeking the method viewers more actively participate in as a viewer evaluator, 4)
supporting public funds from Broadcasting Development Fund in order to promote citizen
participation and broadcasting contents evaluation.

Second, broadcasters have to be 1) strengthening PR for viewer to participate more
actively in viewer evaluation programs for broadcasting contents, 2) informing viewer
participation programs on Broadcasting Company Website or Youtube, 3) establishing
citizen participatory committee for programming within companies themselves, expanding
times of viewers participation program, and supporting for production costs, 4) joint
funding from broadcasters and regulators.

Last, regulator has to be 1) complementing the Korean Communications
Commission’s role of the policy (KCC’s responsibility of the policy, Establishment of
viewer’s protection center), 2) establishing a cooperative system between KCC and
broadcasters for protecting viewers' rights and interests (making guidelines for viewer
protection, broadcasters’ obligation for viewers protection and self—regulation), 3)
preparing for new laws and systems in order to protect viewer rights and interests in
future media environment that converged media services such as OTT, Youtube,
broadcasting and telecommunication services are regulated under integrated legislation

system.
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5. Policy Suggestions for Practical Use

This study suggests the policy for encouraging viewers participation of the protection
system and expanding the concept, ‘viewer’, in order to apply to a converged media
environment. It proposed modified systems for improving present laws and systems of
viewers protection based on related experts’ opinions and legal advices through focus
group interview(FGI). The result of this research could be helpful for KCC to establish
new strategies for modifying the systems such as committee of viewers’ right protection,
viewers’ evaluation program, viewers complaints handling program, etc. It also present
specific suggestions of encouraging viewers participation based on opinions from

various sectors such as civic groups, academia, etc.

6. Expectations

The results of this study might be expected to use data for discussing the protection of
viewers’ rights and interests as hot issues. Although the protection of viewer right
and interests in emerging media environment is more important than ever, there are not
many studies about this subject. The findings of this study may encourage researchers to
do many works for this topic. Also if new generation who is very familiar with converged
media services such as OTT and Youtube is interested in the protection of viewer’s
rights and interest, it is expected that more viewers will participate actively in viewers’

protection systems.
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