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. FHHEA BA(U-Health) T X BN BH
.M &

FHIAE 2 IT 7les 288t A, oAuu AHefsHAl Abdag, g2 59t
AFEHE] SEAHIAE ‘?—}Tw: T JEE sh= FE2(U-Health)ol] tigt =2f= on
LYPHAFE o]Fojxgitt. o]H3 =ov fYuert 2uLlzatet IT A==
A At sAlol, AR ZE A AR 7k e A=), a5E AR Y
o2 8 Eolue kRl AR o8 e, WIS Al ti'k #Alol

TxH T YoiA o8 45 HABAA A Bag s olf HH%O]E} 59
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oRs). =3, fEAETE AR BEAS7EE IYsiZbAA AiQle] el &k T&

742 Ber]Eo] Hal glaL, wRIQlTtel v ESkAte] o] fH| 9 %7}01] gk oigk
A A, mEe] 1454 A8 (Health Economy) =2foll we EHIE &4 27
W ATaL s o]k dbEA el tinlste] ARANME Hu o 2k
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3 on fMFRoT EXAS] ARlxE F5 AFdoA FFAR ARIAE AH
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g a7 B ol BAY =FAA EEstaL e IT7ledd 3 =95k HuA 2
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38) 194, u-Health A¥]2= w7 9 23, HN FOCUS vol. 19, 2008, 20%.
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39) AXE, MEHZ 719ke] u-Health AH]2 31 53 ETRI 7<% 4 13215, 2007, 24%.



u-Health

Telemedicine

“SIAIL HRO 2 «HESEBEE=FHE  <2HWYU RBOE ~EBIHHH EA LA
O & 812 38 84 JaE 0|8 I 22 2He 8 BoBAN BOE

&AM 28 BI0I T &I 0| 2510 BAE S5 oA
MHI 2 HB BES% 2 BAHI HZ0 2L & HO AL
JHRNH 2E A AR EESE= T HE SUEEHA Healthcare & H| 2~
Al == E 8= &3 NE Hs B A2

GBER QU EE

= =0 jE viBelg= HH| A
vHHMEES vESS vEi=8 HHIA
vHAN YA viiedE vy vR23E DT A
vEEI} vRAY ARG vELY HI~
YR 3Y ¥4 VA SN NNE

s

elEy Sal ols B SHHEHA B

(12 3] KU Mo By

7)Ee] S BANIAE IT 71439 FEHEA Bed 408 el HEglou,

2 olnt} AshE YAl odxeHealth)E AX Fazze] WAL 1zo] of
2olA i gl Aotk fAzdAE o|ur|® FAe) Aulznths o8 FA
o) AHlz Ado] 9157} Hr, Aol WAl o) AFAR UFolA Aye) o

TACE T 71EFe] Mtsta glen, ¥ yoprt A¥deE vEd dyx
(Wellness) 27FA] k=3 Qlth. o]zo] Faes 3z} Bl ofyg} AA A7t
AN Al e R sk, AU ARZIGS S8l Aol 7hsgt
A o5 ARlzZA AANE A Zled F7 HESA 7les 7IRe R g
e, gEAFRAFTA Fol fA7IHeR AAEH HdARter =Wl 1A FHE

Rl =+ A AAE FSFoEA &e] A ol A 79T Zeg FriHL
=3

oz
o
o
o

|

30 Jﬂ

40) Asgh frazeh W/ARE, BESANEY 69 dedEs] TR, 2010, 29

- 57 -



O A7 ste}t THdAEA FI1E Qg 98H] 35
A& ste}l FHsfA felvkels 2000300 233 AL (654 o) ATHIE 7%
ool HAEUL, 20261 d0l= 654 ATHIFO] 20%E He RAFAS] o Y
ZOR dFEa glom, o] OECD =7t FollA= 7P e FAE Holal 9]
}.
<E 3> dEAISY T ¥ LS X F0]
(2hel © Ay, %)
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T4
P 5.1 6.4 72 9.9 11.0 134 14.3 20.8
B
NBEH - BAE, "HAATEA, , 2006.
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<E 4> 65M| 0|4 =glo|ZH| 0]
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wolo 24| 31,681 36,811 43723 51,364 60,556 73,931
| 7] 17.8 19.3 213 230 24.4 259
ARER ¢ ALEHMAET,
@ °l& F&o 4jistel 2=ds)
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% MVNO : Mobile Virtual Network Operator
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d, olEdoldt, A g, ARFA B Au-dEries 88t o FolA=
SE(Ax)y < T S olfd2 HFH CD-ROM= 53 58 CD2 28l
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7Rk, FRlFE NS, S EEse HEVIed wso] 9% AL FHA
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U FATEES AASEA A Eoke] wSelA Z8ET] AFR L, 200190+
T =9 2ol dAAIHE dYo] QIVFEWA DFu KA oo &
YE7] AFSHATY. B3] AR7|ed Qlazele] Hbde] Fgjo] wEA| o]z do]
2 _

87) oFA, ‘ol#ld(e-Learning) Atd A, =4 LE F# AL AFA xH (o]HY
(e-Learning) @} A=&4) %5, 3~4H F=x,

- 95 .



olelde HAseAE e FTIE DA AN AT Ak A BASS
ABE U - F - 15t thE o] F HIES thoE ol FolA: thepd
W&} g FEo] AA ABlY WE Sl QoA LT A A81H 7]
Sol glojA WS Fad 9P Bk Hold FHL wa ok HASS ol
o2 o|FolxE HABEASE Wl g TSI, 1 HF HHelA ofm
EARE] WSk, AEA - A i}%ow ofw gt A go] e ZATME B
shedl QlolA] olede T of|l 3 ZAWA FAE 9Xl Atk 1w ol
ARAE ) FE Tl AZE BTGl STHIL, ol o Tigtem ol

gol g Aol BAROR 2Asy] WRolnl, WASEAI A ozt A
AZ AAE AFsHE AN ol BET 5 Q7] WECIGD F Aotk

L
v
ol
=2

ek HZol o284, AAH B olHdY /A W Aol Er
oA, Z2Estulol] Ateld 7H Sk AAE 2YE et
AAolth. Hlofs = ol2fido] MA| wFef o]&, HA,

3 = e T HolEddval ke
7]1%(Information and Communication Technology)®] w243 ¥, &
Hro g sk UEA 7eo EHS o8 ERt =9
o 7S olEde Foke] AAHor dAdsketa 9)\‘:} TAH A
of ZFske AARIES f8l ATHe Y=ol I A=,
AR Z7E ZRASN AlFEHE= AbelH tiste] kgt AdEd,
= S8l AFEH= St wAF " sk Ak 28l =98 2] 5

u) ¥O
i~ o %
o
EHI“ g 4 o
R
o XN o2
R
oY M
ﬂ Rl
o 30,
og (I
o
tlo
i)
32
A
o

o e
m

°
o
El
HI Ho &

RN olelde A4, ALSl, AA), Boh 2 RRelA 1 sFEabl v A
thshe AiAe) ZRAE AN AR, Add P lelstel B
==

Aol 71 = 1o, waRokill M= AlwgR] A axt T4 BtE

- 96 -



ok
El
Ho
B
o
ox
FJ
an
o

9{_',
N
s
rlr
ol
>
St
=
z
Y
o
u
A

>

s
ol
f
1o
o
X
il
ol

43l 4 g
£ el A sl SAARRE 4 S G ANEAE Bk
o AAHOEE W Ee WEU/1% A e IT AT B4 AW S
2= 2147] AAAREAS ZRe] 2o A9 Al ol e el 27 ¢
A% 255 glow mebA olddale A TR AAaes A §
H&T AARE FAsoRE BaAol YTk EF olede AR Age| 7
g g ey A0 PHS 9B % B FEsw Basich oy
FY31E Sl TR B} A, A5A FAe REY wRAAZe Wl
57 9 FAYEAI ) RS G TRIAAA] AW ADE AFE 5 Yo
M, A9EPAL AT AFL, AGE OAY ANARe sk PA FAG 4
A 249 Wl B3 5 U AN PO FL/INre FESHed A
A% Aoz BrhE Yk

2) °|H'g2 gy 573

(1) olz1de] 74

A2 5 Aolo) WEAS MEse] S A A FAA sl 2
41 goj2rkA S B oled(eLeaming & A AdehE AA Fol
BTk Boks A812e) Bao] ofs) wHEeldl olFel SEA Ao A

s 9ol SPFRTI @ Hlolus). oo met ool B wlS

gl

ot o7k SAsta o AP E 2 Eo k. &, Aol WA= G
ber Education, WBT/I/E(Web-Based Training/Instruction/Education), CBT/ E(Com
puter-Based Training/Education), IBT/I(Internet-Based Training/Instruction), TBT(T
echnology-Based Training) &°] ThF3F 8017} o8 d 3 AR o582 AMEH AL
ek AT OIS 1 BEYol SIEl) EASTIol BE ool Aolr} EAY
B gelo) ojzidel el TFEGT T F ATk Ar1A oledoleis wHEe
g BEHoZ Agd & 'eleaming'e 7HHE Aoz ol ol

88) olAd - oA A, oleldY MEEE 98 o :F Andragogy Today : Interdisciplinary Journal of
Adult & Contmumg Education Vol.8 No.3, 2005, 24.



AAA a, ARFA 2 ESA|eS S83te orrt o, EE S|4
A BRFA] ojn] o]efo) Sk57]3] 8] FH(expand)olyt 7]E7IREe] Shgo
WrolZod 21 it} E3E ‘2] (Learning)’ 2 719 S (education)©|t E#(traini

ng)Ths THE AgHoln A S omlstn rkn & 4 ek

A olgdolgt= &ol= A 2000 Cisco Systems®| 37?1 John Cham
bers”} “elearning is the next killer app.”¢let= AAS T A& AVIE 543+,
o|F M MAIFCE FAH &itE] AREEHIL U= JHFolt). BA 71 &4
of ¢lojA CD-ROM ~14te] HE|m|t o] & 83 FHo] 73L& ] A &g, o

714 © yolrk °]E1 U 7|¥ke] E#(Internet-Based Training)ll Tt #4lo] F7}s}

71 AR H & AEUS &85t dAdd e Ak AhEA - T2
AS Agshes ALY 7Fedol F5S sh7] AR Aotk A9 Aa 4
ToRkA] rom 4 FE BE&S ANE v FH ZEIHY] TeAe 54

EE =y

Hog 719e wEE

< olgg HAlo] olgjid AIYOE olojxA # Aotk 1Al ol& SIHYS &
Bh= A A (ecommerce) £ ZAAF A H(e-government) 9} THH AZES]
of R Al=El o] ARGl A 1QkE Aolgtal WrkEY|E Stk

2 Ak 7/4\0]‘[“] °]°ﬂ mrﬂ' ol

(Web-based instruction), 7}Md &< (virtual learning) iﬂ-?_] <5 (On-line learning)

F HuE 2pol7h QUARE, 71 & Sl A ajkE ol AollA SAo] o

M, o] & Yl 7|§ke] Sk gl o]F AYdhe= ANt A|XES ou]shE Ao

AuidstAl HAG olEde] AHojo] I W A= T uEFA AL

Rozenberg?) o] A & 4 Jedl, 2o 93tA ol d ‘A4
o

S 1;]-Oka]- WASS ATy

89) Van Dam, Nick, The e-Learning Fieldbook. McGraw-Hill Companies, Inc., 2004.

90) Rozenberg, M. J., E-learning : Strategies for delivering knowledge in the digital age. New York,
NY : McGRAW Hill.
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sHAl "t ol U:} 7 EH e Z“‘ﬂ% s 8l Xéi 8= A% E%ﬂ portal)

20049 AFL ol ALY & o] H Y-S “AAH Frt, ARBA 8 Avt g
$7162 Bde] o FolAL 5 0= PoUSA UTHALZANY). B AT
olefigal owj_wq ;'rww Emi oled e “AREN ST BE3 of

d(ubiquitous-learning, u-21d)< Z33HA HTh
(2 olz{de| §d

27] olEde Eolat o, lEjloleks F1&AS ulE B3 Sk BEWoR
wolEA, A mEEH] HEHWA & WS 59 S B4 UE

91) M7, oledel #ak A A=A A ¢ I} ANYNS FAoE, wSHUTAT A204 2
3, 2008, 72¥

92) A olH @ Aol P AuHe o] @ 5 gl o]HYe “AB Yo} AT Fatol
A7 B8] Aekle] AN Anel G+ G o Ei RSP0 oS ae -
AFA, eleaming 19l BF $919) S, ALFAAATL, 2002 D), T WHIHH B
A O E HLENNES olgael S AsR SHREY PUE TRE LgTAYW O
Ael(oled A, ALY 5, 2004, 09)3HE A Fol TekshAl EART. AW ol @ Tk
AR gol EA Qi FEA EAT EAs] ool o 4B AEshe AL b

i gherE,
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o] Aol HHFAR] WA &F, Y, THE WEA ZFHoRIE FPHL
=2 A HAJo. T dFE Hak ‘ERE Sha(blended learning) ©l2h= 7HE
7} B Eo] ojfdolghs AL Hidh 2EieldellA et ofug) @ xRl x]e] &
SHHE 2k EFA Sgol AlgAEite e R 527 "o o4 o

2de] F33 Heol ERE gucldte MdE F¥sHl Hed, ole 2714 &

d

O

AYe ASAY N O o T 54 AW AR (1749 EF %
kg olrlgin Jehut oled EA skrel A HAl Azie] AuRiA, 1w

%
=

%7, 3314 SR & - oxelelo] WYHE AFozAY AdelA
of, oled el olg) 1A Tk mAReE HEE BUS A9 EE of
93 mleamingolehs A2 U SHHIEEA ¥ ERHOE Ag:
A% s H9nh

olFde TFH8AE 3CE AHE=H, A4 (connectivity), 71 ¥l=(contents), 7
FYUE (community) 2 R Hal= Jd9), 24 di4l, ‘824 (Collaboratio
n) < XZA7I7IE TP4). E3FF Interactive University(http:/ /www.interactiveuniv
ersity.net) ol A A 2J3t 3CsollAl= AZAA thilel /&3 (Context) = EFAIZ1AL S
o o7IA FED AMS olEde] FHLlARA dAAY Fd=s oYY 7t
2 7184 &l Tied SU e e SHolAR, ymA| g8, AR
YE], &2 vk olgido] Aol & W] SHe HoFa v A
ojty. & d¥AY, 7IwUE, FFAolTe oY aae HiE JEHAA 55

o]

@ a7l MRS £ LY 253 BAE onstn glom, v oled an
£2 ) oldle] vA &g Sol, 712 @H;%Ofa 259 olde] CAI
U CD-ROM & %, 71eh T2 WE54 vAE 283 85)3} olelde] 74

B & ot ST ol EolE olehdel U B4 Aekes Belsun
AR AR B Al gtk HelA AgAES] FbsAel Brhe HE
P4 FE F Utk BT BA 254G SReAe) ANBES BET AP %

5}
5ol 7Fesiel wel 712 Aol &4 wSFHIM THE Ho 5F

R

93) vierA, wSsfeirte] Wl w2 FQ e-Learning GAIY A ARENAH 14(15), 2002, 18-299.
; A, A A 7]HkAL S o A 9] e-learning A3 2 AW ARFAIA A 13(16), 28-501, 2001.

94) ZFlel], 1T WSz 9 wSHel il ARFAAHAATFL, 2005, 10, 41-424.



HolaL 22l skFAAle]l FAol Thsdtte HE Ta% o7t vk AlA &

A 222 WENEGS FF - BF- A5 52 ASHOE YT 5 ks Ao
A ANFEA S5S FET 5 Atk WAl o, gEaA 2 A S A
3 A= 2 el ot

o BAARE asfs exelel maRt vlgo AT A
Ak vhEe R FRlze] A&d YulolETl ol FolPows syl ey
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£ HAY e Ax ool 7= B Aotk
3) =4 °lH's Mg &%

2009 o]#ditd ALl F mlEdL 2% 900 Yo 2 Addv] 11.8% st
AL, AR e F 1,36871% Adel Blsl 2237] ARdAE FTEske] 195%9) 5
7HE Ho] 515%9] 78-S 29 2008 Ko}k AR 2188 T F3EUL
w, A &A1 A met uid B 25 AFIAE EE] sk ok
ol EF Fol= olzjdatdel A MEo]l IA EUSS YE glom, o

idateio] ARGl e NAAHI A0 RA BT Yee BF HolF
T gtk S ey Age TA FFAAT FaNdeR TEE F gled, o
Sl $4 o ¥ 7R ARe FAoE oledAgel AR Wetd e, A
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of NATEE ZF Ao (&34, Fdx=, Aulx) o)y
N Z 90099 Yol 2008 d 1% 870021 ThH] 11.8% Z7}5te] A

AEAE olo] Zhth 2003d 1% 770&4olfE ol#ld FFAIAY FRE
vtk H# 10%7F B+ A 7S EOltﬂ ﬁliOH/H 1 fEE FUAA ¢
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<& 7> Ol2y ZZAIE Z0[%9)

(k9! - okl %)
dE AMETZ(E) HUACH] S714 HUy| S7k2
2003 1,077,041 - -
20044 1,298 484 221,443 206
20054 1,470,817 172,333 133
2006 1,617,797 146,980 10.0
20074 1,727,057 109,230 6.8
2008 1,870,475 143,418 83
2009 2,091,033 220,558 1.8

A AGA 79 31%E AL A= olEd WEY 10099 o] AFARY
Z WEFRIF 124M A0 7 498% S A, A LAY H%?i%—ol A%k Ho=
eyttt 9k A AR o] 564%E AHAS AL A= 19 HIRke] FAAFG A
& FHEE 2019902 wlE& R H|Fo| 10%01] X3 }E}. 2009 o]=d
ArQALe] H olely mlEHS 15289 9¢ Aoz webE Q)

f
2

<IE 8> O|EH H119)
(SH2 = 7H, %, wHatkel)

2 AR 20D | SHE(EE ) | B nE(uE &)
AFEXEE | HIS(0) | &% | HIE(%) | [SWESWAIRIK ]
A 1,368 100.0 2,091,033 100 1,528.5
19 @ ot 771 56.4 20,118 1.0 26.1
1~109 & 289 211 130,215 6.2 450.6
10~30d & 139 10.2 249,349 119 1,793.9
30~50d ¥ 76 56 298,534 143 3,928.1
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Public Law 104-52, § 620 (31 USC 1348)
Public Law 105-277(The Omnibus Appropriation Act of 1997), Title
IV, § 630
Public Law 106-346(The Department of Transportation and Related
e Agencies Appropriations Act of 2001), § 359

Public Law 108-199(The Consolidated Appropriations Act, 2004),
Division B, § 627

Public Law 108-447(The Consolidated Appropriations Act, 2005),
Division B, § 622

S. 707: Telework Enhancement Act of 2010

A Guide to Telework in the Federal Government (OPM/GSA)

Reasonable Accommodation

-US. _ Equal Employment Opportunity Commission: Work at
Home/Telework as a Reasonable Accommodation

-Office of Personnel Management: Federal Employment of People
with Disabilities

-Computer/Electronic Accommodations Program (CAP)

Emergency Telework Guidance (Coop, Pandemic)
-Washington, DC area Dismissal or Closure Procedures

710|E |Guide to Enterprise Telework and Remote Access Security:
Recommendations of the National Institute of Standards and
Technology(NIST SP 800-46 Revision 1)

Federal Management Regulation (FMR) Bulletins

-"Guidelines for Alternative Workplace Arrangements," FMR Bulletin
2006-B3

-"Information Technology and Telecommunications Guidelines for
Federal Telework and Other Alternative Workplace Arrangement
Programs," FMR Bulletin 2007-B1

Telework

2 K} Agency Policies, Procedures, and Contacts
o —f =2

Annual Reports to Congress : Status of Telework in the Federal
Government

GAO-07-1002T: Human Capital - Greater Focus on Results in
Telework Programs Needed, June 2007

Practices Telework and Dependent Care, August 2006

HTA
& 1 Technology Barriers to Federal Home-Based Telework, April 2002

Adapted from "GAO-04-950T Human Capital: Key Practices to
Increasing Federal Telework"
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The Fair Labor Standards Act(1938)
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MO Y

Jlo|= 29 CFR part 541 (White Collar Exemptions)

Guide to Enterprise Telework and Remote Access Security (NIST)
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2 Jloles A4TRAe] A e 9 APae) B} Adels
Eo] B, AAZT Fao WE L AN, ofUE 2RIV Hu, AN

o7 AAE A - 2% 9 AFEE Sl tisiA 7St la, Sl R 9

© F8A HAYAF(Reasonable Accommodation) 7Fo] =

Aoh AR S H(ADA : The Americans with Disabilities Act)2 oS 2I3l A}
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A IR BelAEe) YBo WATE /)8E SHHo Ags ol
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2187131913 ¢ el A dHojAlgoemAe] AT (US. Equal Employment
Opportunity Commission: Work at Home/Telework as a
Reasonable Accommodation)

SAARA o A Aol 118 (Office of Personnel Management: Federal

Employment of People with Disabilities)

@ BIGA AAEHF 71l =(Emergency Telework Guidance)
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g A5 e g R &5 Aok S04 Wt s 88 5 Stk
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Remote Access Security)

o] ZlelEe 7Y 9AZF Tled dAHE Tl S
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LAZF ZEo|AE tnlol 2~ BL AATR-oF dAHSE 7]&9] o] AlelF
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-OA ZAPR 25 7tel=2kR] (Guidelines  for  Alternative  Workplace
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(Information Technology and Telecommunications Guidelines for Federal
Telework and Other Alternative Workplace Arrangement Programs," FMR
Bulletin 2007-B1)
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o] goFo] EAL A Fd=ol FAHo| vX= A (directive) 2] FEIZ ="
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AAst= 144 7ho]l =2l (guidelines) - 41 (declarations) - 217 (opinions) ¥
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142) 9AZTol deir e Z2xbe] S2AIRE A% FY 2 FAAL 2 55 8 A" TE2A0
o] #HAo| #3F 23 (Directive 2003/83/EC of the European Parliament and of the Council of 4
November 2003 concerning certain aspects of the organisation of Workmg time)¥} <2Z2Fe] ehd i}
A7 B3 E Y3 AAE (2229 obAdT ARS A8 98 AR (The Directive 89/391/EEC
on Introduction of measures to encourage improvemetns in the safety and health of workers at
work)e] 12 A -§Er)

143) A< BusinessEurope & " F o] WA}

144) o= Al =7k} (national level)e] @A eF, Fopd oAl E SK(sectoral level), 71%1" (company
level) @A @ ko2 LT}
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