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SUMMARY

1. Title

0 A Research of Effective Governance for User Protection in the 4th Industrial Age

2. Objective and Importance of Research

0 As broadcast telecommunication convergence services are emerging and market
and policy environment are changing, the necessity of diversification of user

damage remedy and response measures is being increased.

o Necessary to re—establish the roles and functions of the Korea Communications

Commission and revise related laws and regulations to support it.

o As the era of the 4th industrial revolution accelerated, convergence of
broadcasting and communication accelerated, and 5G, Giga Internet, UHD,
Internet of things, and platform of domestic and international phenomenon
appeared, it is inevitable to establish effective implementation of policies and

enforcement systems.

o Necessary to establish a user protection promotion system based on the
re—establishment of the pre— and post—regulation system of user protection

suitable for the 4th industrial revolution era



3. Contents and Scope of the Research

o Establishment of measures to establish user protection system by reorganization
of pre— and post—regulation system of user protection suitable for 4th industrial

revolution era

o In order to achieve the main research objectives above, this report studies on

— a comparative study on broadcasting communication system of major overseas
countries

— a comparative study on user protection system of major overseas countries

— market regulatory and user protection promotion system in the field of
non—hroadcasting communication in Korea

— review the roles and limitations of the Korea Communications Commission

o Suggestion for reinforcement of user protection system

0 The results of the study are as follows.
— Overseas cases
— Status and Implications of Regulation System for User Protection in Fair Trade
and Consumer Protection
— Regulatory system of user protection in financial sector
— Regulation system of user protection in broadcasting and communications sector
— Protection of users in future global broadcasting communication service environm

ent



4. Research Results

o Based on comparative studies of overseas cases, the FCC and FTC in the US, Of
com in UK., ACMA in Australia, Ministry of Internal Affairs and Communications
in Japan, and BNetzA in Germany are responsible for protecting users in the tele
communications sector. Protection system, and in particular, complaints procedure

and dispute settlement procedure for resolving consumer complaints are provided.

o The protection system of the users in Korea can be divided into general consume
r protection and fair trade, finance, and broadcasting communication.

— In the field of consumer protection, the Fair Trade Commission, the Korea Cons
umer Agency, and the Fair Trade Commission play roles for consumer protectio
n, and dispute settlement is being conducted through the Consumer Dispute Res
olution Committee.

— In the case of the financial sector, the Financial Services Commission and the Fi
nancial Supervisory Service are in charge of financial consumer services. The Fi
nancial Dispute Resolution Committee is in charge of resolving financial disputes.

— In the field of broadcasting and communications, the Korea Communications Com
mission and the Ministry of Science and Technology are in charge of post — reg

ulation and pre — regulation, respectively.

o Under the current legal system, issues related to the protection system of the br
oadcasting and communication users are (1) that the organizational structure of th
e Korea Communications Commission is not unified, (2) that it is necessary to est
ablish an organizational system for the protection of broadcasting and communicat
ions users, 3) the need for the enactment of the integrated User Protection Act,

and 4) the strengthening of market research functions in order to protect users.



o Future intelligence information society and user protection system suitable for glo
bal broadcasting communication environment should be (1) a way to effectively p
revent the occurrence of related user's damage at the same time without hinderi
ng the development of the Internet industry in general, (2) urgent institutional m
easures to effectively protect users of cloud services; and (3) legal and institution
al approaches to solve user protection issues in the intelligent information age,
(4) to monitor the damage cases of Al products and services related to the emer
gence of Al, and to discuss institutional improvement measures to clarify the poss
ession and management relations of artificial intelligence such as Al registration s
ystem, (5) amendment to Telecommunications Business Act for effectively regluati
ng internet platform service, (6) political reformation for clarifying legal liability o
f sharing economy services, (7) effective plan to regulate global services includin

g self—regulatory system.

5. Policy Suggestions for Practical Use

o This report can be used as a reference to the restructuring of the broadcasting

communication regulatory system and improvement of the user protection system.

o This report can be used as a basis for revising the Act on the Basic Act on the

Development of Broadcasting Communications.

6. Expectations

o By studying effective systems for user protection in the era of the 4th Industrial

Revolution era, this report is expected to contribute to the improvement of the



level of actual user protection by establishing a user protection system suitable for

a new age.

o This report is expected to contribute to the procedural effectiveness of user

protection in the global broadcasting communication environment.
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a2l ANFAARIY At A2z2e FejolA o]Fox Pte U AR

ik
NgAN TS FE B AIFAAGES HET 5 Q=% FHSHT ok

=

22 AAAATE AT AT ) BARE Fake] Tujol 84l A3
oe FfolgAe] By-AdARAY =5 AQHR Ha 5 BRASE FeIA
WARATE 4 FARORA AR tFel ) FAE A 488 5 9
ta F4E 5 A%, 298 F4ol usitn Bugas Al og
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FAQ SR BARIA ofUE ) dlezhel BAF el S ALl
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Aol AEA P2 glolt Tl UiF A AL BAL 5 A= VA Sl
ZAA oplFte Hol sIAdAe tF T FA Fsie FEs
itk sojof & Zolc.

3. 2|=29| ol fAIdX}t A SIE
7} EU

2018. 5. 25. A3 % EU 7§14 ¥ K 554 General Data Protection Regulation (EU)
2016/679, o|3} “GDPR’] A2z GDPRo| AFsdld Fdoll <3t AR Ao 7
S9dE 54 H499E 143k ok GDPR A3%E GDPRe] EU Gufel] AFdAS
7S N EA A (e 25 tjlste] iR RE Agshe #119) ofdl 25)¢]
AJAPEA ] A&Hvhe A7 ALHAE FAsHAA MJABEA AL EU G
o AFFAS 7HAA efdste Aol B EAYZE (1) EU W AR FA el tigt
At A2 Ago] HAEE A (FEFAZL AAZ A5 Te Aulzo] #g v &

u

18) GDPRA “controller”2ta 7FA4 %ol 3, 7idne A 54 9 o8& g5
EE A3} FEor AAsE AE ong

19) GDPR* “processor” 2t A ¥ o] 4L, controller?] AW A Ao ulz} AAARE
At AE onlg
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%, GDPR Al272= A3zl 7189 A4 2891 #date], EU Aol AFd
S 7}AA ol sks AR RA A AAARFZA L AAets EU 392 Yo tlg)
Q& Folof 3la, 1 UL T MNAARAA} A wE 25 dlilste] 7
Arxg)el BEE LE EA) #std EU W AR AQRRFANA th-3-35te
of dital 743tk GDPR A83xE Heldl A4 AF-2 ekt /HIgR AR e 1
o HAA wjEd 2% Ee 1,0008 F2 F & F95 F=E o= TS T

& % qleka R,

3HH, GDPRoll= 7IQIFEFA Y Ello] #3t MAAR 245 273 A (XA,
A7x), B B RJAFE AE ADsAY Alg-S 278 A (M AT,
A18%), Bolo] B3 /fAPRE Bl e U2 AGAdA AEseE 278 Ay
(BHE o]Fd, A20x), Bl #3t /MAARAYE AFE A(He AR, A21x)
2 HoloA Fui3h 9L e AR Z291dY 5 53t Hed ostdut A
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20) Complying with COPPA: Frequently Asked Questions, March 20, 2015, FEDERAL
TRADE COMMISSION PROTECTING AMERICA’S CONSUMERS,
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https://www.ftc.gov/tips—advice/business—-center/guidance/complying -coppa-frequent

ly-asked-questions
21) Burdick v. Superior Court, 233 Cal. App. 4th 8 (2015). A= Qg wo]F A|

Burdicko] 719} Z|Alell Al Az AlFel| #slo] TS A7|d A XY olg A
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7} A Eolgol] AFSAY B H Fo] 25 #Ho| A7} A X ol ARIE
o ate #aE AAG L dvke §)7F FEstE R, A xoks WY Burdick
of digte] dil @S 71417 0}‘45}‘43 setesich

22) Agd “FE9E HFEY A 9 38EF AW, Law & Technology (A&
71T ATE, 2011, 9.); o817, “TEJUlTiA| 2] & <44 B Afo]HF1tel] tjgh =A%
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E2 SHTHAT6Z A2 A452)3). E3H 2018, 2. 21, AHH A7)BAAIE dBA
A EM( ORI Z 2012060) AA i o] EANA F7HEAAFE ATk s elatd A
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she heS TS gteh YRFAPR AY) BuEe] o) A/FAANDY 7

N

- 116 —



ol

o 4] F8E FAs] Pud ol AT

OISIONE SIEYL Bl Aol TE FAE FREL YE Je WA sHsAl
Q) s AR PYstel Tl AR IR ERF 5 9e 7
olx, o2 Faol P WHAA FIE A 7 AINAAE sk A
2 Sol 24 s BA Flolel e el A 2 AFEA § us
AAE SAAAIAE Fod 5 9e Aol
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