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SUMMARY

1. Title

Research Exploring the Ways to Enhance Video-Based Communication

2. Objective and Importance of Research

This research aims to explore the current status of domestic video-based communication services and
the ways to increase the usage amount of video-phone services. As the oil-based fuel is being
deprived, it is important to reduce the amount of energy consumption and preserve the natual
environment. One way of doing it is to minimize the physical movement of people by utilizing

video-based communication. This rearch is embarked to attain such a goal.

3. Contents and Scope of the Research

In this research, the current status of video-based communication services was examined. By
performing in-depth interviews with experts and users, this research has discovered factors blocking
the active use and adoption of video-phones. Based on the finding, this research has made political

suggestions by which the use of video-phones could be increased.

4. Research Results

It was found that to motivate users to adopt video-phones, it is needed to provide privacy
protection methods, the ways to decrease the fee, and divers and useful services which can add

values to video-based communications.

5. Policy Suggestions for Practical Use

Based on findings detailed political suggestions were made in this research.
6. Expectations

It is expected that the results and political suggestions of this research provide efficient and effective

ways to enhance video-phone usage.
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