LESSUYHAT KCC-2019-12
SNEHTHAE LSS 9ot A
ol 017

(A study on implementation plan for revitalizing
communication dispute settlement system)

0%

2019. 12

oi7y |1} - SIAMHEAXIESSE
— — OlL-_L_oH

O Y5 50I91213]
Kaorea Communications Commissian




= 2019

ol HE1M

AR}

he=]

[

sEM BaM U

2
=

| A+

ol




2
5 9197 7
43 914
FEFUN Y

= &} T;}-
HE a2 AEITY
A2z

Ty

12€

20194

X

gl
No



oK
ol
o

K

oF
TR

B

3]
pil

A2 BAEAZRA 48E 9

H7§_ Xﬂlx:_(ADR)-O/] 7H1§3r,]. 1 rég_}é

5

5

A oA 24
L A& 24

S(ADR)

a2 A

2. 2] oA 2

A2d

14

14

17

2. EABAZAAITY BT EA oo

32

RY)

of

71

B e

2. FF HW N 22 A

74

A3A BABRAZA A g FHY AP e

74

74



74

74

AYZAA T TP Q. covverrermeemreienii i

g
<A
1o

|

I

K

BLAY 2R TR cveeveneee e

|

<A

104

Z2 HFOE vt

A4g FARAZA AN 2" +

14
104
104
104
104
105
105
105
105
105

. BARAZAAGT T F A FE& e

T2 GATEO] HHQ] wooversresseiseeis et

A3 Fo AFE 2

106
106

107

—_
o)

H

vl

A

Az HolE 9] B

R
<
1o

|

108

GIRFE] vvveeesseessessseess st

ol ©
=X

Aad dFEH

108
121
121

1=

L FW A

_
=0

H

CET DECIES

i
<A
1o

|

WIRES!

T

BEAN 2R T

R
<

|

124

128

3. BARAZAAZE A T PHEE

166



2 A
<¥E 1-1> 20184 SEAH|AY Fo AGThE AFQ] ZTE 1
< 21> U AAY OAF BAZAT]T B e 6
<FE 2-2> AA BRI 7]E HHQE covreei 9
<IFE 23> AUBABRAZA SOl ZI o 16
<IE 24> BABAZALAE] AX] L FEA e 17
<FE 255 O] AIEL HAF oo 19
<T 2-6> YYD A Z)T] BT oo 21
<IE DT> BAZA FZF e o2
<E 28> BAZAO] B Hl ZER] s 23
<H 29> BAZAO] FB B i 2%
<FE 2-10> BAZA O] ZZ e 25
<F 211> BAEAZAIASB] 0] TA B SG crrrreiis %
<T 2-12> BAZAG] AlA S e 27
T 2135 TITEAFQ] AA oerersressrissneisesi 28
<TE 2-14> BAYGAEAFY] Z| QLA rvvrerererrerrermsersseitinsi 29
<T 2155 TAEF S9] QA Z] v 30
I 216> ARF T0] HITLI|| wrevererseessemssesseeieeisii s 30
<HF 2-17> BABAZAYYE] LM ZE o 31
<HE 218> FHME FF] 33
<TE 2195 O] O] A O] ettt 3
<T 200> F]E HIQ] i s U
<FE 221> BAZAHAYB]G] FEA] oo 34
<FE 222> BAZAAYUB]G] QE oo 35
< 203> T OO AT TNE oo 36
IE 2245 O]Z HFH] oot 37
<E 205> AYUBY A B s 37

_iv_



AAAAAAAA A A A A A A A A A A A A A A A
I < B < R N - < T -~ - N << R - <A -~ R = B - < - ~ - N - < B < <R~ N =< B < < R < S K R o

A
B

<lL

<M.

226> DY A E-7)T]- BT e 38
207> B Q] Q] BITLTJ| eereerersrsrrerersersatiseisi e 39
208> AFTLT]TE seereeseeserseeis st 39
220> BAYZAIO] ALF wovvevreiriniieii 40
230> BAZA] AIH O] ZFE} cooverrereriiniiei s 41
231> THE] Q1G] ATQ] wrvrrermsriiiseissristi e 41
2-32> T IEAFQ] AT cevveermrmeeiiei Vo)
2-33> _E_xg}_;g/‘\_];‘gg] %;q ........................................................................... 43
234> BAZA A}l Bg] HGE oo 43
235> BAZA] AIH O] Z| B} coorerrereriinreiie s (4
236> A ] TRQ] AL e 44
237> BRZA FIFQ] TPA] wvereererreessrmseeientitii s 45
2-38> T TIAFY] 7] 2 B oo 46
239> TIALAF 58] ZFBA| S ovreeremsemsemsseieisni e 46
240> TFAEAE S0] ZIZ woovermrreersnni i 47
DA AL oeeeeees st 47
242> ZAQEO] A A] cevervrernrereiii 48
243> FAO] AT coeieiei s 48
244> ZA Y] AT e 49
245> FA Y] AFQF SER] eveeire 49
246> B O] E ZRAL. BT cooveerseeii 50
247> AR TN v 51
248> Y QY AFTF overeieieie 51
249> A BRI 24 2] 2 3] %o(:)]/pﬂ;g'(g_) ....................................................... N
3-1> Bf 7]l 2Fske FAIRIY AE B EARH R e 75
T P AP I E X ER [ [ D et %
33> BAVF A IR H] T oevereeserssseesseesssnesssesssisseis s 77
34> BAZAYAS] QY TEA oo {9



< 355> A F 7)1 BT Q] TPU e 0
<3 3-6> A7|BAAGH A5Z4A D] AH-B)T]-7]T]) e 0
<E 37> BURAZANUI] LIAH AUREAZAS U] 4] SBAG) - 8]
< 3-8 PSRRI A AM0EIEIRAZARANSNS) T B 2 o 83
<3 39> BAZA DA FO] Y& o 86
<F 3-10> A7) B HAA5ZOYR(ZA Q] FA) rovrerrrrrrrerre e 03
<FE 3-11> A7 SN Ald0z5(TAEA AL T B 2F) e
<& 3-12> A7 BAIAAH AlE Aldszole(EARA ] AR g FA) e 98
< 3-13> LI (A YE]) FO FH ARG o 99
<¥ 4-1> 7]]0L X .E_xg}_;g/\]gleé] tﬂ{{:—lﬂ _‘“;sl_\ﬂ]o];(] 7]%_?/\3_1]:_ ..................... 110
<X 42> MAAR BEAAZAHAAE YEAAE 7] 5FAE o 111
<¥ 43> ZAAYY LS AAAE A2EH FQ AE D 7] . 115
<T 44> BEANBAZ AN 2B QJEAAE] 7] ARA| e, 121
<H 45> BARAZAA 28 YEA 2B 7]% AR e, 123
<E 4-6> QAU 22 EA D A LHFOE oo 124
<FE 47> jQuery A H A GHFQE oo 125
<FE 48> Ajax BA W T QA e 126
ST 49> FJEPHFHE JEA QA corei s 129
<E 410> THAE AFZE EE 129
ST 411> NP R O] B e, 130
ST 4125 TNEFHF E O] H] T covvereeeseeeeseienicinei e 131
< 413> O] B FB(O]) rrrrrrsresersesi e 139
ST 414> HIW L S/W TJEAT ooereeresemremmeeiseeisisti e 144
<E 4-15> BAZA A ZTZA| 22 AT e 159
<FE 4-16> BAZA AE5HE] AT 161

_Vi_



[23 3-1] BARAZA HA} GAE DA o 4
[28 32] BAIEA A R} oommmememmssssnsnnersns 85
[23 3-3] HEEAD3] FH|0]R] BAEA QRJ oo 9
(1% 41] BAEAZAY AR Bg SZ AT D H7p AA oo 107
[T13 4-2] AT AARFE e 107
(1% 4-3] MR BAZA A2} 2 HFH 109
[:LF@, 4-4] MAARE AR ZA A2} 2 B 109
[18 4-5] AR BERZHAIAE] AT o 109
[:L‘?, 4-6] TNAA R BEAZAA 2H H/W(?S‘]—E%]Oi) FAT 110
[ 47] ZAANYLS] AT GT EZA 22 e 112
[ 48] ZAABYLS] AFAHTI A 22E] AT v, 113
[:Lr—g, 4-9] FTAANYLE] 2890 AFAAHTAZE FAT e 113
[18 4-10] SF=FFAHANZAY BAZAHA B ZIE oo 114
[18 4-11] S=FRl =28 AREA 71 A SHo]A] AT e 116
[18 4-12] S22 TYU ZAFE FAZE] FAT o 116
[ 4-13] ZENZ BAYZA HRf corvrrrrrmsssssmmesssrsnsssss e 117
[1F 4-14] =S BAZATANY T HARAILE AT o 118
(1% 415] F2)2RAZAFAY FRHLAZY SFglo] PAZ o 119
[18 416] F=] 22 A2ATAY SHHEA2E LZEYO] TR o 119
[18 4-17] ¥ 5 2A2ETAY T AEA 2" UEYA 745 e 120
[18 4-18] YBEAY ZAHAFTA QT TZA 2 o 120
[1% 4-19] ¥ AMu]~ B4 H ZJQHFOE vttt 124
[Z2% 4-20] jQuery S Bl ZGHIQE v 125
[ 421] Ajax B2 HHA] B TA QA v 126

- vii -



[ 4-22] SSL T4 H B2 HEA] s 127
[T27 4-23] §4 AFOJE SSL A «oovveeeismmeeiisitiiiiisi 127
[1?—@, 4-24] ERll= TEZF HFAL 128
[T18 4-25] TFFSF HOIQIZ Z B v 128
[ 426] SW P E0] ZB} TP oovvverreemmmseeeesee 130
[j_alu 4-27] FE AFTHEY ZF i 132
[T2% 4-28] FAW ZFYGH G oo 132
[18 429] STHE A9 ZAS D BHE oo 133
[18 4-30] o718 TAIQ] ZFUF Y T B oo 133
[ 4-31] A2 ALEA L] ZAGY T ZHE(1/3) voveverereereeesemeessseeenn, 134
[219 4-32] HZA A 219y 2 %%(2/3) ...................................... 134
[ 4-33] A2 AEEA L] ZADY T FHE(3/3) oo 135
[:LT‘Q, 4-34] OIETAY] FAHN W I o 135
(18 435] ZEAE AZ GAY] ZPHY D FE o 136
(1% 436] Z2AE B4 T FYAE 2 FH o 136
[18 4-37] ZZAE 45 A ZAPPY B FHE o 137
[ 438] DB -2 HIQE «overrveonerimsiseniisisiss st 138
[C17 4-39] 7] HIOJE] -3 R vovveverrerrseeiss 138
[1% 440] ¥ EFS 53 AFEAF JEFH O] 2 FE v 140
[1% 441] FIBBIH T} 2 e 141
[ 442] W3C ¢ B34, HIA AF G e 142
[T138 443] SARAZA HIF o 143
[18 444] DR GTETE TEAT cooveeereeses st 145
[1¥ 4-45] AAAE FF3rg )9 F(Spring MVC) -+-eseeeeesereressssmsmsenesininiienes 146
(18 446] AARR FZ2ZH AL 718F TP A] A v 147
(18 447] AARRE F2ZHAYT FALE D 7]5 o 147

- viii -



[C1% 448] AAAR FFZH YT AT oFF|ER] v 149
[18 449] AAAE FZZH UYL LS OFJ-IA] o 150
(18 4-50] AARR FZ2ZHAYT B3 TAHLRLE o 151
[:Lalu 4-51] AR T2 AT SHET FARA e 151
(18 4-52] AARR T2 YUY A AR P v 152
[T13 4-53] -5 AJZED o Al SFHH oo 153
[ 4-54] BN 2 EQE oo 154
[18 4-55] THAIBEE(AZFT) A o 155
[18 4-56] THAME AFZIAE] )% rovrereessesemssmssessisssisi i 156
R RIS EX R S PR IR E 2 R ) I —— 157
[2% 4-58] HTML T-EHFQE G A] ooervrermemssnisssiissi 158
[T1% 4-59] BAZA AA QT TRAPZS v 158
[13 4-60] BEAZA HFHE] TPEE o, 159
[18 4-61] BEAZA BIE-TE] TP I oo 160
[T1% 4-62] BRAZA ABIT] FE(QF) coeress 161
[C13 4-63] OJHIE B QZ 7]% coeeeressi 162
[:7_%] 4-64] SMS ABI 22 QA o 162
[1% 4-65] A2 PR Fe] A28 A2 o 163
[T18 4-66] BAZA A B FB] covvreems 163
[T 4-67] BAZA BA TE] FAITE o 164
[ 4-68] BAITE] SFHAGA] crrvrrreservssmssisiissis i 164
[ 4-69] AFHEAF B-FH ST o 165
[T18 4-70] GEOl] WFE FTE cooeeeereees 165

_ix_



a0

9_]:

LA %

Al

ze]

=l

A3 BAzA A w2 AL G¥ dvd

i)

1
T

B
mK
o

e
R

Ao <)

Zag Aot

Jvmo

olo] B ATE H/IFANUAS} o] §74 7 BAZ

Ao ¢

Qe

]
s

PENCEE =

]

AL o A S H3l TFAAR

e

—~
o

SRR = 3=

o
T

w A7 Baxe] Ao Al

o "o

=2 ol o

o &
=

=
o

A7) AT

=i
=

HAE A 9B 27T



nf-
Ho

!
mK
o
o
ﬂmo
N
J)

o

]_

AAZ 73

=
=

B
"

vl

s

S ES EOLEIES

g
<)

1o

]

o
L

+

Zo

A3

oj

o

st

43 AN

JE
Ak

l

A

2]l

A,

mpAuto 2 A6 Aol As 5 AL A

4. 979 W

Nl
oln

|
w

—_

;OL
N
1

o

i

B
)

Al

ol B 4

AR BES

&9 A2

3]

282 9
% vk

AT

9

]

:&I

Al

Bo
of

ko

o

24 A= 4 Fa

el glef Al

L
.

3

=9 AHE A

7FEA| o 5o o

gge BAEYAs AR F

1

3]
hul

9

W

ol
A

x93

Al

o

%
TR
!
|

2]

o 2 = o

g 42

o
R

2 A%

3 &9 Al

2

tof, SRR

2 dTellA

<
)

NI

M 5

HE

3.

ol vt

9

- xi



7
R

=

=

O

EEDE

O

b Al &3

had

k]
i A RE e T

[e]

o Xk

=
T

of H]

s
=

p

o) 47t e Ao Fol o

=]

g A

5

o,

finl

<

ks

39| AHFAFE A
Z A% S7HE Ao o FE o] M7 G Aasz22 A2dk-e 7

A

0 FF WY A4 B A

Ao AR} ohe 2Ah-we) @F-e

9]

I T Mo R s F O
® T+ R A of w4
R Eowg =
E m o ® N I
oy wu f F oy HM ARG
& i % ol o N
= CLg R Y I =
p 2 N o R T
i @ M KX ~ T DR o=
El = Ty [ W
=l e B <ok W @ W P
m‘._ AT o .y .ml OME ‘mW A_ ._Ir‘” i
r o T T P B o= o W
% oy M ®OR T oo A
<+ B M ﬂmﬂowf u«@wﬂﬁﬂow
C I TG I .
I AL I
3 ¥ ®gm ST iR g @
° < nw = b = o R g R
) 5 N o 2o TH ° g R o
%O T A T L
N o n oy o T T X o A
) S mk xR R
o5 ) %ﬂ " g e — K w o X = =
< iy I ! =
‘E ,._w.,.__w M oy mn_,MM %._ CI A]_ lﬂ/uo < = WM “M_' ﬁ
R T o SRRy X o ™ :L ol TR
H B oo o B & X ow = oqr
qr ~ F =0 T ™
T o ooy e ook W NE 2R Db
5 pEIliLtIf piciazs
< Mo E T M E M2 Mo
Mll RN T JE ] = oy XS R o T o
2 il e S S o SN
3 O - VI S SR AT S N
o %ﬂﬂ%%%%ﬂ o 2R o & AR
p T W T T oy TR A AR @ o
(- oo = w® = w oo w® < W

- Xii -



) A47) A Z71e A0 R AEE Ao A

g A4

g

o] FTAIMBIZ Ak A Ao HE =]l

s, Qut FHS

of &84 Aoz 7l
o|27|17AA 9] A HA oM FAAERE FeE o

b7

H
el

FA2ZE AAA

3|
pil

£

-

- xiii -



SUMMARY

1. Title

A study on implementation plan for revitalizing communication dispute settlement

system

2. Objective and Importance of Research

o The object of this study is to to enact operational regulations for the actual
operation of the Dispute Resolution Committee, to prepare work manuals for the
task coherence and convenience of the person in charge, and to establish a

dispute settlement system.

3. Contents and Scope of the Research

o Implementation plan for revitalizing Communication Dispute Resolution System
o Development of Communication Dispute Resolution Manual

o Establishment of Communication Dispute Resolution Support System

4. Research Results

o After reviewing the enactment of the Telecommunications Dispute

- Xiv -



Resolution Committee Operation Bylaws by referring to the Conflict
Mediation Operation Bylaws of other institutions, the Operation Bylaws
containing only the minimum provisions were derived.

0 Review future legislation needs

o Establishing work manuals for each stage to ensure the coherence and continuity
of the work of coordinators and officials who actually perform the coordination
work of the Communication Dispute Mediation Committee

o Establishing system construction plan such as system structure design, data
modeling and operation program development to build communication dispute

mediation system

5. Policy Suggestions for Practical Use and Expectations

o The results of this study are expected to be used for the rapid and efficient
resolution of telecommunication dispute mediation cases and the establishment of
a stable operation of the dispute mediation system in the situation where the
number of telecommunication dispute mediation applications is expected to

increase significantly in the future.
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